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台新易匯通 (匯至帳戶) 匯出匯款業務查詢/退匯申請書 

Taishin Visa Direct E-Remittance (pay to account) Trace/Recall Application Form 

日期 Date:               

匯款人姓名 Remitter's Name: 

 

匯款日期 Transaction Date: 

 

交易編號 Transaction Number： 

 

匯出帳戶帳號 Account Number: 

 

受款國家 Beneficiary Country: 

 

受款人 Beneficiary: 

 

幣別及金額 Currency and Amount: 

 

□ 查詢 Trace 

請向中間轉匯機構查詢，並將查詢結果通知申請人。 

Please investigate the remittance, and notify me/us of the result accordingly. 

□ 退匯 Recall 

請向中間轉匯機構要求止付，待中間轉匯機構/受款行/受款人同意並退回款項時，將款項退還申

請人之原匯出帳戶，並將結果通知申請人。向中間轉匯機構要求止付後，如中間轉匯機構/受款行

/受款人未同意退回款項，亦會將結果通知申請人。 

Please request the intermediary bank to cancel the payment. Upon receipt of the returned funds from 

the intermediary bank, beneficiary bank or beneficiary, please refund the amount to my original 

remitting account and notify me/us of the result accordingly. If the intermediary bank, beneficiary bank 

or beneficiary does not agree to return the funds, please also notify me/us of the result accordingly. 

申請查詢及退匯之相關費用（包含但不限於申請查詢手續費新臺幣 1,800 元或退匯手續費新臺幣

1,800 元等）概由申請人負擔， 貴行得於向申請人收取相關費用後再行辦理，且一經收取即不再退

還。手續費係依 貴行向申請人由匯出本交易款項之新臺幣帳戶扣款。 

I/We understand that all expenses related to this trace or recall application, including but not limited to a 

handling fee of NTD 1,800, shall be borne by me/us. I/We acknowledge that Taishin Bank will proceed with 

the application only after collecting the relevant fees, and once collected, such fees shall not be refunded. 
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The handling fee will be debited from the NTD account from which the original transaction was remitted. 

申請查詢及退匯時間為銀行營業日 9:00~15:00，若於非上述時間內提出申請，將視為次一營業日的

申請查詢及退匯。 

I/We agree that requests for trace or recall will only be processed during Taishin Bank’s business hours, 

from 9:00 AM to 3:00 PM on business days. Any requests submitted outside these hours will be deemed 

received on the nest business day. 

申請人承諾不使 貴行因受理上述申請而遭受任何損害，如 貴行因此而產生任何損失及費用，應由

申請人負擔。 

I/We undertake to hold Taishin Bank harmless and indemnify the Bank against any circumstance (including 

but not limited to any loss, expense or liability) arising from the execution of the above mentioned 

application. 

有關本申請書約定條款未盡事宜，悉依台新易匯通（匯至帳戶）約定條款及台新易匯通（匯至帳

戶）約定匯款業務申請書辦理。 

I/We agree that any matters not specified in this application shall be governed by the terms and conditions 

of Taishin Visa Direct E-Remittance (pay to account) agreement. 

申請人簽章 Application Signature  

（請親簽或蓋原留印鑑 Signature or Seal of the 

Application） 

 

                                               

電話 Tel: 

代理人簽章 Agent Signature: 

 

 

                                     

代理人身分證號 ID No: 

代理人電話 Tel: 

詐騙手法日益新，你我務必要小心！ 

Fraud is becoming increasingly sophisticated. Be aware of it! 

以下由銀行內部使用 For Bank use only 

營業單位 Unit： 

主管 Supervisor 

 

經辦 Clerk 

 

證照核對  

ID verified by 

 

驗印 

Seal verified by 

 


