Taishin International Bank Hong Kong Branch Customer Complaint Procedures

If you have any complaint about Taishin International Bank Hong Kong Branch’s
products and/or services, you may follow the procedures in this leaflet to help you

resolve your complaint.

We have effective system to ensure that every customer complaint is fully and

promptly investigated and resolved in a satisfactory manner.
When to make your complaint

if you are not satisfied with our Bank’s products and/or services, you may wish to talk

to our Complaint Officer or staff. We will do what we can to help at once.
How to make a complaint

You may make a complaint in writing, by email, telephone, in person, in anonymous
manner and/or the third party with full details of the nature of your complaint, your

name and how we may contact you.

How we will handle your complaint

All complaints will be treated in strict confidential.

Upon receipt of a complaint, we will issue an acknowledgement to you within 7 days.

We will refer your complaint to our Complaint Officer for prompt investigation and
direct reply to you normally within 30 days and in any case no more than 60 days from

the time of receipt.

If you are not satisfied with the reply, and you are an individual with a disputed amount
equal to or less than HK500,000, you may refer the matter to the Financial Dispute

Resolution Centre.

How to contact us

1. By Mail
Contact person: Complaint Officer
Contact address: 6% Floor, Tower 5, The Gateway, 15 Canton Road, Tsimshatsui,
Kowloon
2. E-mail
complaint@taishinbank.com.hk /Joe_Shih@taishinbank.com.hk

3. By Telephone
(852) 2972 9663

4. By fax Taishin International Bank Co., Ltd. Hong Kong Branch
(852) 2234 9293 { Incorporated in Taiwan with limited liability )

6/F, Tower 5, The Gateway, 15 Canton Road, Tsimshatsui, Kowloon, Hong Kong Tel : (852) 2234 9009 Fax : (852) 2234 9293
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Taishin International Bank Co., Ltd. Hong Kong Branch
( Incorporated in Taiwan with limited liability )

6/F, Tower 5, The Gateway, 15 Canton Road, Tsimshatsui, Kowloon, Hong Kong Tel : (852) 2234 9009 Fax : (852) 2234 9293

) SFIRIT " ) BFFRE
=y TS Holdings

Taishin Bank



