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Taishin International Bank 

General Agreement of Deposit Business 

Agreement Number:1140915 

The applicant to this Agreement ("the Applicant") agrees to comply with the Bank's regulations and the terms and conditions of the General Agreement of Deposit 
Business ("the Agreement") below, to the extent applicable, for all deposit transactions (including the opening of deposit accounts of any currency or term, deposit and 
withdrawal, fund transfer, remittance, ATM card, and pledge of deposits) between the Applicant and Taishin International Bank ("the Bank"). The Bank shall provide the 
Applicant with one copy of the Agreement as a token of good faith:  

Chapter 1 General Terms and Conditions  
Section 1 General Principles  

Article 1. The Applicant's application to open an account with the Bank, in particular the details regarding account name, authorized seal, available deposit types, 
and any other services associated with the Agreement, shall be governed and interpreted according to the laws of the R.O.C. and the Bank's policies. If the 
Applicant is a foreigner, the constitution, efficacy and means of a juridical act shall be governed by the laws of R.O.C.  

Article 2. If there are any changes to the Applicant's information, the Applicant shall update such information according to the Bank's policies. The Bank shall not be 
held responsible for any inconvenience or other effects resulting from the Applicant's failure to provide notification. Where the Applicant has legally 
changed his or her name, the Applicant shall be required to complete a name-changing procedure and furnish a new authorized seal according to the 
terms of the Agreement, otherwise the Bank may refuse further services to the Applicant; the Applicant shall be solely responsible for any losses 
caused as a result thereof. This requirement applies even if the Applicant has completed the name-changing procedures for other financial products 
offered by the Bank. 

Article 3. If the Applicant acts as an authorized representative of a company that is yet to be incorporated and opens a deposit account in the name of the 
preparatory office according to the law but fails to complete the incorporation procedure and change the account name and other details of the 
incorporated company by presenting valid certificates and specimen seal within the given time (6 months from the date the account is opened currently), 
the Bank may forthwith proceed to convert the deposit account in the name of the preparatory office to a personal deposit account in the name of the 
Applicant. 

Article 4. Deposits into the Applicant's account can be made by way of cash, fund transfer, or negotiable instruments deemed acceptable by the Bank. However, 
proceeds (and interests thereof) deposited using negotiable instruments can only be withdrawn after the Bank has collected the full amount from the 
issuer. In the event of a returned check or dispute arising therewith, the Bank may deduct the amount of the returned check from the Applicant's deposit 
account, or deduct the proceeds paid to the Applicant. If the aforementioned situation should occur, the Applicant, upon being notified by the Bank, shall 
produce a written request affixed with the authorized seal to collect back the dishonored negotiable instrument. If the Bank is unable to contact the 
Applicant due to changes in the Applicant's home address, mailing address, or contact telephone number, the Bank shall not be obligated to secure the 
Applicant's claim over the negotiable instrument, nor shall it be held liable for any consequences thereof. If the Applicant withdraws or pays any amount 
of the deposited negotiable instrument before the Bank collects the amount payable by the issuer, the Applicant shall return the amount back to the Bank 
upon being notified, or the Bank may deduct such amount from the Applicant's deposit account. If the negotiable instrument is stolen, lost, or destroyed 
after the Applicant has presented it to the Bank for clearance, the Applicant shall agree to entrust the Bank, or the paying bank, with the authority (but 
not the obligation) to report such loss and stop payment, a motion for public summons or for a judgment of abridgment of rights on behalf of the 
Applicant. The Bank shall not be responsible to take such actions if the theft, loss, or destruction is not attributed to its misconducts. The Bank may charge 
service fees if the Applicant entrusts the Bank to collect payment from a negotiable instrument. The fee rates shall be publicly announced by the Bank. 

Article 5. If the Applicant deposits a negotiable instrument which the proceeds are paid in a foreign currency in another country, then the laws of such country shall 
apply. For this type of negotiable instruments, whether they are awaiting payment or have been advanced by the Bank, the Applicant shall agree to have 
the Bank claim back any amounts made against such instruments (plus penalties if applicable) from the Applicant's deposit account, if the negotiable 
instruments were later dishonored, disputed over, or if the collecting/paying bank overseas has claimed back their payments (plus penalties if applicable) 
to the Bank. If the deposit account has insufficient balance, the Applicant shall agree to make immediate reimbursements upon being notified. The 
Applicant is required to request for a retrieval of the abovementioned instrument from the Bank once it has been returned by the paying bank. If the 
Applicant does not retrieve the returned instrument, or if the Bank is unable to notify the Applicant for any reason, the Bank shall be in no way obligated 
to secure the Applicant's claim over such instrument. 

Article 6. All domestic inter-bank remittance into the Applicant's deposit account shall become available for disposal only upon confirmation by the Bank. If the 
Bank finds the Recipient's name to be inconsistent or the account number to be incorrect, unless where the remitting bank sends a message to correct the 
information, the Bank may cancel the remittance and refund the payment, and the Bank will not be required to check whether the account branch code 
matches the branch code of the beneficiary bank. If the Applicant receives an inter-bank wire transfer that is canceled by the correspondent bank, or for 
which the Bank does not receive payment afterwards, the Bank may forthwith cancel any amount pre-deposited into the Applicant's account. 

Article 7. If a processing error or system malfunction which is made by the Bank results in an amount or an excessive amount being deposited into the Applicant's 
account by mistake, the Bank may debit such amount from the Applicant's deposit account without prior notice. If the proceeds have already been 
withdrawn, then the Applicant, after being notified by the Bank, shall return the amount without delay. 

Article 8. The Applicant agrees that the Bank may outsource NTD/foreign currency deposit and remittance (including but not limited to filing, registration, delivery, 
and storage of data) to a contractor or third party approved by the Financial Supervisory Commission R.O.C(Taiwan) in accordance with the Regulations 
Governing Internal Operating Systems and Procedures for the Outsourcing of Financial Institution Operation. 

Article 9. Mobile phone number-linked deposit account 
1. Only the Applicant’s mobile phone number registered at the Bank may be linked to the Applicant’s NTD deposit account at the Bank; each mobile 

phone number may only be linked to one NTD deposit account at the Bank. 
2. Services that may be used by the Applicant with the mobile phone number-linked NTD deposit account include transfer, deposit, and automatic 

release of remittance from other banks (does not include payment using a virtual account). The contents and rules of services shall be in accordance 
with this Agreement's terms and conditions regarding deposit and remittance. 

3. The Applicant must actively notify the Bank to change the mobile phone number if the Applicant changes, transfers or sells the phone number. If 
there is any change to the mobile phone number registered by the Applicant, the link to the NTD deposit account will be automatically canceled, 
and the Bank may directly cancel the link to the mobile phone number. The Applicant shall solely bear responsibility for any interest, default penalty, 
or other losses derived from Applicant's failure to actively notify the Bank of incorrect mobile phone number or phone number change, transfer or 
sale. 

4. If the mobile phone number which the Applicant intends to use has already linked to the NTD deposit account of another person at the Bank, the 
Applicant must provide documentary proof that the mobile phone number has indeed been transferred to the Applicant. 

5. The Applicant must carefully check the financial institution code, account number, and amount when using the mobile phone number linked to 
Applicant's NTD deposit account at the Bank for transactions. The Applicant shall be solely responsible if funds are transferred into the account of a 
third party due to incorrect operation or information filled in or provided by the Applicant. 

Article 10. Inward remittance in foreign currency: 
1. When the Applicant receives an inward remittance in foreign currency, if the account number and payee's English account name matches those of 

the Applicant, the Bank may proceed to credit the deposit account without asking for the Applicant's signature on the inward remittance instruction; 
however, the Applicant still needs to declare the nature of the foreign remittance. The Applicant is deemed to have received the amount once the 
funds have been credited into the deposit account, and the Applicant may not claim otherwise on the grounds that the inward remittance 
instruction was not signed. Where the cross-border inward remittance specifies an NTD account number in the instructions, the Applicant shall 
agree to have the foreign currency converted into NTD based on the Bank's board bid quote. The Applicant shall be solely liable for any losses due to 
currency exchange rate fluctuations and disputes related to the exchange. However, any settlement of foreign currency totaling an equivalent of 
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NT$500,000 or above must be reported to the Central Bank. Therefore, the Applicant shall still be required to provide information necessary for the 
transaction and fill out a "Declaration Statement of Foreign Exchange Receipts and Disbursements or Transactions” for any foreign currency 
settlement. The Applicant hereby authorizes the Bank to collect any charges payable for the transaction from the inward remittance proceeds, or 
from the Applicant's deposit account held in the Bank. Where the cross-border inward remittance specifies NTD as the transaction currency, the 
Applicant shall authorize the Bank to send a SWIFT message to inform the paying bank that the Bank is unable to process such instruction.  

2. For foreign currency inward remittance cannot be completed due to incomplete/inaccurate ordering customer or beneficiary information, the 
inability to obtain information required for foreign exchange declaration from the beneficiary, or any other problem not attributable to the Bank, if 
the problem cannot be resolved within two months from the effective date of the remittance, unless otherwise specified, the Applicant agrees that 
the Bank may return the remittance after deducting relevant fees and expenses. 

3. If the Bank does not receive the corresponding payment infive business days since the effective date specified in the inward remittance instructions, 
the Applicant agrees that the Bank may, without notice to the Applicant, notify the remitting bank to cancel the inward remittance instructions, and 
if the payment has been released previously, the Bank may debit the payment or demand the Applicant return the payment to the Bank directly. 

4. The Applicant agrees that the release date for inward remittance is the date on which the Bank confirms receipt of the payment and not the 
effective date specified in the inward remittance instructions. 

Article 11. Outward remittance in foreign currency: 
1. The Applicant hereby authorizes the Bank or its correspondent banks to process outward remittance of funds, using any method or in any manner 

the Bank deems appropriate, and the Bank may also use any correspondent bank as the beneficiary bank orintermediary bank. The Bank will not be 
liable for any errors or negligence of the beneficiary bank or the intermediary bank, if such banks were designated by the Applicant, or if the Bank 
has exercised reasonable care in selecting and instructing these counterparties. The Applicant shall be responsible for all costs or damages incur, 
including but not limited to postage, cable, or service charges or whatever the foreign bank may impose, if (1) upon the Applicant’s requests, the 
Bank agrees to assist in tracking, query, amendment or refund with respect to the remitted proceeds, (2) such costs or damages are caused by 
circumstances not attributable to the Bank. The Bank may demand upfront payments from the Applicant before proceeding.  

2. The Applicant agrees that the personal information previously provided to the Bank will be used to supply the payer information (including but not 
limited to address/country), and the Bank may, at the request of a clearing/intermediary bank or a receiving region/country/bank, provide the 
nature of the foreign remittance specified by the Applicant in the Application for Outward Remittance. The Applicant also agrees to the following 
procedures:  
(1) The Applicant agrees that the Bank will not be liable for any losses caused by circumstances not attributable to the Bank (including but not 

limited to the malfunction of communication equipment or severed connection, loss or destruction of check when sending by physical mail, 
etc.),or any delays or failure of remittances caused by incorrect or incomplete remittance information provided by the Applicant (including 
necessary information on the intermediary bank). In the situations described above, any service charges and losses incurred thereof shall be 
borne by the Applicant. 

(2) Where the outward remittance is released or forwarded, the beneficiary bank or the intermediary bank may, according to the custom and 
practice of local country, area and such bank, deduct relevant charges from the remitted proceeds, convert the proceeds into local currency, 
execute the transaction if the account information is correct or withheld the execution of transaction until further documentation is 
provided by the Applicant. 

(3) If the outward remittance is released or forwarded through a NTD/foreign currency deposit account, the Applicant hereby authorizes the Bank 
to debit the funds of remittance directly from the Applicant’s NTD/foreign currency deposit account based on “Application for Outward 
Remittance” and/or” Declaration Statement of Foreign Exchange Receipts and Disbursements or Transactions” without any withdrawal slip 
signed by the Applicant. 

(4) If the Applicant makes an outward remittance from a foreign currency account and the payment is returned by the 
receiving/clearing/intermediary bank, the Applicant, when notified by the Bank (including but not limited to by telephone or email), will not be 
required to complete the Application for Amendment/Enquiry/Refund, and the Bank may proceed to credit the sum of remittance less 
applicable refund fees to the Applicant's foreign currency account. 

Article 12. Exchange of foreign currency cash or traveler's check: 
1. For cash deposits into demand deposit/time deposit accounts and outward remittance transactions that involve outdated banknotes, the Applicant 

agrees for the Bank to charge for services according to its foreign currency service rate (i.e. the difference between the Bank’s telegraphic rate (bank 
buy) and cash rate (bank buy) plus an additional fee for handling foreign banknotes. If the banknotes are found to be counterfeit, whether 
discovered by the note issuer or by other financial institutions, the Applicant shall unconditionally and immediately reimburse the cash shortfall 
either using banknotes of the same currency or notes of other currencies converted at the Bank's ask rate on the day of reimbursement. The 
Applicant shall not object or claim otherwise using any reason and will agree to compensate the Bank for any losses caused. If the reimbursed notes 
are also found to be counterfeits, the Applicant shall agree to resolve such matter in the manner described above. If the Bank is later involved in a 
litigation where the Applicant is required to testify in court, the Applicant shall agree to do so accordingly without objection. 

2. Deposits of traveler's checks into foreign currency demand or time deposit accounts are subject to compliance with the "Terms and Conditions for 
Negotiation/Collection of Clean Bills" 

3. For foreign currency cash withdrawals, the Applicant agrees for the Bank to charge for services according to “The Bank's Schedules of Charges for 
Deposit and Remittance Services”(i.e. the difference between the Bank's spot selling rate and cash selling rate). Where the Bank is unable to 
provide foreign currency notes in the requested denomination, the Applicant shall agree to have the shortfall paid in equivalent New Taiwan 
Dollars, converted at the board rate. 

4. The Applicant must use an ATM card issued by any financial institution authorized by the competent authority to withdraw cash denominated in 
foreign currency from a NTD or foreign currency account from one of the Bank's automatic teller machines (ATMs). To withdraw foreign currency 
cash from a foreign currency account, the Applicant must apply to the Bank to activate access to the foreign currency account on the ATM card. The 
Applicant is required to pay service charges according to the "The Bank's Schedules of Charges for Deposit and Remittance Services". After every 
foreign currency cash withdrawal, the Bank's ATM will print out an "ATM Transaction Record" as a transaction certificate/receipt, and no other 
transaction certificate/receipt of any kind will be provided. 

5. In the event the Bank's ATMs do not provide cash after funds have been deducted from the account (e.g. due to connection problems, etc.) when 
withdrawing foreign currency cash, the Bank will afterwards provide cash and service charges refund to the Applicant in the currency that the funds 
and service charges have been deducted by the ATM. 

Article 13. Termination, suspension or restriction of transactions or use of services 
1. The Applicant agrees that the Bank may, in accordance with the relevant provisions of the "Money Laundering Control Act", the "Terrorism 

Financing Control Act", the "Regulations Governing Anti-Money Laundering of Financial Institutions", the "Regulations Governing Internal Audit and 
Internal Control System of Anti-Money Laundering and Countering Terrorism Financing of Banking Business and Other Financial Institutions 
Designated by the Financial Supervisory Commission", the template of the "Guidelines Governing Anti-Money Laundering and Combating the 
Financing of Terrorism by the Banking Sector" set out by the Bankers Association of the Republic of China, the “Fraud Crime Hazard Prevention Act”, 
the “Regulations Governing Fraud Crime Hazard Prevention by Financial Institutions and Businesses or Personnel Providing Virtual Asset Services”, 
the "Regulations Governing the Deposit Accounts and Suspicious or Unusual Transactions", and the "Regulations on Suspension, Functional 
Restriction, or Immediate Closure of Accounts Under Paragraph 6 of Article 22 of the Money Laundering Control Act", request the Applicant to 
provide documents required to complete the new account review and subsequent assessments and transactions, and to cooperate by providing 
further details as needed. 

2. If the Bank reasonably determines that the Applicant is involved in the circumstances described in Paragraph (3) or Paragraph (4) of this Article, 
the Applicant agrees that the Bank may decline the new account application, temporarily suspend all or part of the transactions (including but 
not limited to transactions at the counter, through automated service equipment, online ATM, ATM card, telephone banking, Internet / Mobile 
Banking Service System, or other transactions conducted through the Bank's network, etc.), directly reduce the transaction limits, or terminate 
this Agreement or the Applicant's various business-related transactions (including those to stop payments on the account or to freeze the 
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account) and account entries. The Applicant and its legal representative, guardian, assistant and authorized agent shall not express any objection 
in this regard. 

3. If the Applicant is involved in any of the following circumstances, the Applicant agrees that the Bank may execute the control measures in the 
preceding Paragraph and directly settle the account without further notifying the Applicant: 
(1) The account has been reported as a watch-listed account by the court, public prosecutor’s office or judicial police authority. 
(2) The Applicant, its senior management (including but not limited to a responsible person/representative, authorized signatory, director or an 

equivalent of any of the above), and it’s substantial shareholder or beneficial owner are recognized as/involved with sanctioned parties, 
terrorists or terrorist organizations etc., identified or investigated by the local/foreign government or international anti-money laundering 
organizations or any other high-risk parties determined by the Bank (including but not limited to any suspected illegal activity, suspected 
money laundering, terrorism financing activity, illegal activity reported in the media, or high-risk foreign nationals). 

4. If the Applicant is involved in any of the following circumstances, the Applicant agrees that the Bank may execute the control measures in Paragraph 
2 of this Article, or directly settle the account after notifying the Applicant in any of the manners as stipulated in Chapter I, Section 1, Article 53. If 
the Bank has made an attempt to notify the Applicant by using the contact info retained by the Applicant with the Bank or the Applicant's last 
known contact info, including but not limited to telephone number, email or mailing address, and the attempt ended in returned mail or failed 
delivery, the Applicant shall be responsible for any damages or detriment it sustains as a result, and the Bank shall not be responsible for 
compensation: 
(1) The Applicant is unwilling to comply with the Bank’s know-your-customer procedures by completing regular/ad hoc assessments or refuses to 

provide an explanation or information as needed (including but not limited to the information specified in Paragraph (1) of this Article or the 
information on beneficial owner, etc.), or the Bank deems documents provided by the Applicant or assessment results to be suspicious 
(including but not limited to any suspected illegal activity, suspected money laundering, terrorism financing activity, illegal activity reported in 
the media, or high-risk foreign nationals) according to the procedure above. 

(2) The Applicant refuses/fails to provide reasonable explanation for the nature, purpose or source of fund for a transaction, or the Bank, having 
received an explanation from the Applicant, deems the transaction to be suspicious or suspected of money laundering (including but not 
limited to any suspected illegal activities, suspected money laundering, terrorism financing activities, illegal activities reported in the media, or 
high-risk foreign nationals). 

(3) When notifying the Applicant to complete an assessment, the Bank still cannot reach the Applicant by using the contact info retained by the 
Applicant with the Bank or the Applicant's last known contact info, and the Bank is unable to complete the regular/ad hoc assessment as a 
result. 

(4) The Applicant conducts transactions with counterparties, remitting/beneficiary banks or countries that are recognized as/involved with 
sanctioned parties, terrorists or terrorist organizations etc., identified or investigated by the local/foreign government or international 
anti-money laundering organizations or any other high-risk parties determined by the Bank (including but not limited to any suspected illegal 
activity, suspected money laundering, terrorism financing activity, illegal activity reported in the media, or high-risk foreign nationals). 

(5) The Applicant conducts transactions which are deemed by the Bank to be suspected of violating any of the anti-money laundering or counter 
terrorist financing regulations of the local/foreign government or international anti-money laundering organizations, the anti-money laundering 
or counter terrorist financing policies of the Bank, or any of the regulations above. 

(6) The Applicant violates Article 22, Paragraph 1 of the Money Laundering Control Act and is reprimanded by the police authorities of the 
relevant municipalities or counties (cities). 

(7) The Applicant or its transactions meet the transaction characteristics or patterns set by the competent authority or the Bank as suspicious, 
illegal and abnormal transactions or abnormal deposit accounts involving fraud crimes. 

(8) There are no account transactions for any deposit account opened by the Applicant with the Bank over a period of time longer than those 
specified by the Bank. 

(9) The basic information of the Applicant retained with the Bank (including but not limited to mobile phone number, telephone number, email 
and mailing address, etc.) or the relevant information on transactions through Internet / Mobile Banking Service System or online ATM 
(including but not limited to user ID, UUID and network IP address) is the same as any of the information of the deposit account with 
suspicious, illegal and abnormal transactions as referred to in Article 4 of the "Regulations Governing the Deposit Accounts and Suspicious or 
Unusual Transactions" upon inquiry by the Bank. 

5. The Applicant agrees that the Bank may, without notice, amend the terms herein in accordance with changes in the anti-money laundering or 
counter terrorist financing regulations and practices of the local/foreign government or jurisdiction or international anti-money laundering 
organizations. 

6. The Applicant agrees that the Bank may, for the purposes provided by anti-money laundering or counter terrorist financing, anti-crime, anti-fraud, 
and anti-terrorism laws and regulations, collect, process, use, or transmit across international borders the Applicant's personal informational and 
information relevant to transactions (including but not limited to the investigations of the Applicant, or the seizure of transaction funds/documents 
by local/foreign banks in accordance with local anti-money laundering or counter terrorist financing, anti-crime, anti-fraud, and anti-terrorism laws 
and regulations). If the Applicant provides information that includes the personal information of third parties (including but not limited to 
responsible persons/representatives, beneficial owner or payees), then the Applicant shall notify the third parties and obtain their consent. 

7. If the transaction fails or is delayed, terminated or canceled or the payment is frozen or incurs additional expenses as a result of the Applicant's 
failure to comply with the terms herein and explain the situation or provide related information to said third parties or obtain the consent of said 
third parties, the Applicant shall be solely responsible and agree that the Bank may deduct related expenses from the Applicant's account, while the 
Bank shall not be involved. The Applicant shall be also responsible for any damage incurred by the Bank as a result. 

Article 14. To make withdrawals over the counter, the Applicant must present an account passbook and the authorized seal, or use other agreed means. Where any 
withdrawal over the counter is made without an account passbook, the Applicant shall attached the authorized seal recorded by the Bank and carry out 
relevant matters ascribed by the Bank. 
With the exception of electronic transactions and pre-authorized debits, all dealings between the Applicant and the Bank that involve the use of the 
Applicant's deposit account must be signed or stamped in the pattern shown on the specimen signature card. Changes to the authorized signature/seal 
must be signed/stamped in the original pattern, unless otherwise agreed upon the Agreement. If the original signature/seal has already been changed, 
the new signature/seal shall be used instead.  
If the Applicant has agreed with the Bank to use the authorized signature/seal of a "Main Account" to access other deposit accounts held under the Bank 
(i.e. the "referential seal" service,) then the closure of the Main Account shall not affect any accounts whose signature/seal is associated to the Main 
Account. These associated accounts shall carry on using the signature/seal specimen of the closed Main Account.  

Article 15. The Applicant shall take good care of all passbooks, authorized seals, ATM cards, and certificates of deposit held in custody, while maintaining secrecy of 
information contained within. The Applicant has the responsibility to immediately report any loss, destruction, or theft of the above properties in person 
over the counter. If the Applicant chooses to report the loss using telephone, Internet, mobile or other automated banking systems, the Bank shall 
suspend such services immediately upon being notified, but the Applicant is still required to approach the Bank's counter for a replacement. If the 
Applicant's funds were misappropriated before the loss is reported to the Bank in the manners described above, then the Applicant shall still be 
responsible for any payments that the Bank has made against valid passbooks, seals, ATM cards, certificates etc presented at the time of transaction. The 
Bank's performance effects to the Applicant and the Bank shall be indemnified from such losses. With regards to ATM cards, however, if the Applicant's 
password is misused due to the automated service equipment provider's failure to exercise the duty with the care of a good administrator or for reasons 
attributable to the financial institution, the Bank shall still be liable for such losses. 
The Applicant also agrees to treat any certificates that the Bank has stored in the forms of photocopies, photos, recordings, and computer data to be valid 
documents with the same legal capacity as the originals, and can be used to prove the Bank's dealing with the Applicant.  

Article 16. Under the Agreement, the "Account Affairs Switch-off Time" section designates 10:00 p.m. as the cut-off period that separates the "current business 
day" from the "next business day" (ex. the hours from 10:00 p.m. Friday until 10:00 p.m. Saturday are considered as being in the same business day). 
"Business hours" shall mean 9:00 am to 3:30 p.m. on each business day. "Business day" shall mean the day that financial institutions open for normal 
business to the public. The Applicant agrees that the Bank may adjust the "Account Affairs Switch-off Time" and "Business hours" mentioned above based 
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on actual circumstances. However, the Bank shall disclose such changes at least 60 days prior to the effective date in a clear, visible manner at the Bank's 
business premises or on its website; meanwhile, the Applicant shall be given the option to object and terminate the Agreement prior to the effective date. 
If the Applicant does not object or terminate the Agreement after the notice period, the Applicant shall be considered to have agreed to the changes.  
The Applicant agrees that if the Bank must temporarily adjust the "Account Affairs Switch-off Time" or "Business hours" due to malfunction, maintenance, 
or upgrade of network connection, computer system, IT equipment or any other matter not attributable to the Bank, the requirement of prior 
announcement to be made at least a certain period ahead of time under this Agreement will not apply, but an announcement shall still be made at the 
Bank's business premise or on its website within a reasonable period after such an incident. 
The term "Internet ATM" as it exists in the Agreement refers to services other than cash withdrawal, such as balance inquiries, intra-bank and inter-bank 
fund transfers, designated or non-designated fund transfers, etc., which the Applicant may access online by clicking links labeled "ATM" or "Internet ATM" 
on any bank's website, and by inserting an "IC ATM CARD" into an "IC Card Reader" connected to the computer. 

Article 17. When using the Bank's automated service equipment, telephone, Internet and mobile banking systems, and Internet ATM or any automated services 
equipment offered by other banks via connections to the inter-bank system operated by Financial Information Service Co., Ltd. ("FISC",) the Applicant shall 
abide to the hours of availability that the Bank and other service providers have defined. The Applicant acknowledges that any transactions conducted 
after the Bank's "Account Affairs Switch-off Time" are treated as transactions for the next business day.  

Article 18. For any services offered by the Bank that require the Applicant to input passwords, whether it is phone banking, ATM cards or anything involving the use 
of password, the Applicant agrees that the Bank shall recognize any instructions as valid and true to the Applicant's intentions as long as the password is 
correctly verified. The Applicant has the responsibility to safeguard and refrain from revealing the passwords and the media used for transactions. The 
Applicant shall be solely liable for any losses due to the misuse or theft of password or transaction media by a third party. The Applicant shall also be liable 
to compensate any damages caused to the Bank as a result, unless it can be proven that the misuse or theft of password is due to the Bank failing to 
exercise the duty with the care of a good administrator over its information system, in which case the Bank shall be responsible for its own damages 
caused.  

Article 19. When using the Bank's automated service equipment, Telephone Banking service system, or the Internet ATM where a PIN is required for identity 
confirmation, the Applicant should be aware that following consecutive incorrect PIN entries shall trigger the Bank to suspend the Applicant's use of 
service for security reasons. In which case, the Applicant is required to present an I.D. Card and authorized seal to the Bank for reactivation:  

Service Login method Times of consecutive 
incorrect password 

IC ATM Card  
VISA debit card  

Magnetic stripe password  

Three times 
Smart chip password  

Internet ATM  Smart chip password  

Internet Banking or Mobile Banking  
Smart chip card login  

General login  
Four times 

Telephone banking services  Voice password  

If the Applicant had applied to use the Bank's Internet Banking or Mobile Banking Service over the counter in the first place, and is later suspended 
from the use of these services for the aforementioned reasons, the Applicant may present an I.D. Card and authorized seal to the Bank counter for 
reactivation; alternatively, the Applicant may also reactivate using an IC ATM card at any of the Bank's automated service equipment, or online via 
Internet ATM services (requires an IC card reader). However, if the Applicant had applies to use the Bank's Internet Banking or Mobile Banking Service 
over the Telephone Banking System or online in the first place, and is later suspended from the use of these services due to the aforementioned 
reasons, the applicant may apply online for access into the Internet Banking or Mobile Banking System, but services shall be restricted to inquiries 
only.  

Article 20. All fund transfers made after the Bank's "Account Affairs Switch-off Time" are treated as transactions for the next business day. The amounts transferred 
in shall be available for withdrawal or outward transfer via ATM, telephone banking, or any other automated services offered by the Bank, but these 
transactions are also treated as next day transactions. If the Applicant's fund transfer is made after the Bank's "Account Affairs Switch-off Time," it is 
possible that the proceeds may not be available in time for the batch debit; in which case, the Bank shall have the discretion to decide whether or not to 
attempt another auto debit in the next business day. If the proceeds were to be credited into a checking account, but were transferred at a time later than 
the check return cutoff time specified by Taiwan Clearing House and the check of the day were not paid due to insufficient balance, then the Bank may 
proceed to return the check, and any consequences shall be borne solely by the Applicant. 

Article 21. For any scheduled fund transfer services offered by the Bank through Telephone Banking, Internet Banking or Mobile Banking Systems, the Applicant 
agrees that the scheduled fund transfers can only be posted or canceled before the "Account Affairs Switch-off Time" of one business day prior to the 
actual transactions. For scheduled outward transfers, the Bank may debit the Applicant's account after business hours of the day before the scheduled 
execution; the payee account shall still be credited on the scheduled date. If the Applicant has insufficient deposit balance to execute fund transfer on the 
scheduled date, then the Bank may forgo the scheduled fund transfer without objections from the Applicant. In addition, if the Applicant applies for a 
change in PIN or a termination of automated banking services before the execution day of a scheduled fund transfer, the scheduled fund transfer shall 
remain valid and the Bank may execute unless instructed otherwise in writing.  

Article 22. For any deposits or fund transfers transacted using ATM card, Telephone Banking, Internet Banking, Mobile Banking or Internet ATM, the newly 
deposited funds shall start accruing interests on the transaction date, regardless of whether that day is a public holiday or the time the transaction takes 
place. If the transaction above results in the drawdown of overdraft limit, the Bank shall start accruing overdraft interest from the transaction date. 

Article 23. The amount of funds available to be transferred using ATM Card, Telephone Banking, Internet Banking, Mobile Banking or Internet ATM systems are 
limited to the actual balance in the Applicant's deposit account, from which the fund transfer originates at the time the transfer is scheduled. The 
minimum denomination announced by the Bank shall apply to depending on the currency of the deposit account. Fund transfers are subject to the single 
limit, daily limit (from 00:00 to 24:00) and cumulative limit stipulated in the Agreement; the basis of calculation is also explained within.  

Article 24. For the deposit account specified in the Agreement, all transactions that involve an exchange between different currencies shall be converted at the 
Bank's bid, ask, or any specific rate quoted at the time of transaction. All risks involving exchange rate volatility, exchange restrictions, and the likely losses 
shall be solely borne by the Applicant.  

Article 25. Foreign currency reporting:  
When carrying out any transaction under this Agreement that is subject to regulatory reporting to the Central Bank regarding the amount of foreign 
currencies purchased or sold, the Applicant shall complete truthfully a "Declaration Statement of Foreign Exchange Receipts and Disbursements or 
Transactions". According to Article 20, Paragraph 1 of the Foreign Exchange Regulation Act, making untruthful declaration shall be subjected to a fine of 
more than NT$30,000 and less than NT$600,000. If the Bank, to the extent permitted by law, completes declarations on behalf of the Applicant, the 
Applicant shall acknowledge all information filed by the Bank. If the Applicant appoints an agent to make the report on behalf of the Applicant, the agent 
shall submit the power of attorney issued by the Applicant and the identification documents of the Applicant and the agent to the Bank for review, and 
shall make the report in the name of the Applicant. The Applicant shall be solely responsible for the consequences if a foreign exchange transaction is 
blocked due to regulatory restrictions or the transaction amount exceeds the foreign exchange transaction limit of the Applicant. The Bank has the right to 
decline the requested transactions if the Applicant is found to have exceeded the foreign currency limit. In the event that the Applicant is found to have 
exceeded such limit after the Bank has processed the requested transaction, the Applicant agrees that the Bank may reverse the excess amount in any 
manner deemed appropriate by the Bank. 

Article 26. The Bank shall not be liable for any losses due to forgery or alteration of the Applicant's signature, authorized seal, or certificate of deposit, which the 
Bank is unable to discern despite exercising the duty with the care of a good administrator.  

Article 27. Applicant agrees, upon receiving details of transaction records through means such as account passbook, statements, or electronic messages, to raise 
any queries or doubts regarding the transactions either in person or in writing within 14 days. The absence of objections is construed as acknowledgment 
to the correctness of the Bank's records. The Bank shall investigate the Applicant's queries immediately and notify the outcome of the investigation either 
by phone or through writing within 14 days of receiving the Applicant's request. Any incorrect records discovered during the investigation must be 
rectified immediately.  
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Article 28. Cancellation, termination or suspension of deposit account or services: 
The Applicant may terminate the use of a deposit account or services offered under the Agreement in person or by an agent with written permission at 
the premises of the Bank; or, unless otherwise specified by law or agreed upon between the Applicant and the Bank, the Applicant may terminate an 
account by mail or via the internet with the following restrictions:  

(1) Account termination by mail is limited to NTD/foreign currency demand deposit accounts (not including stored value payment accounts) and 
NTD checking deposit accounts; the remaining balance in the account may not exceed NT$100,000 (or its equivalent in foreign currency).  

(2) Account termination via the internet is limited to NTD demand deposit accounts (not including checking deposit accounts and stored value 
payment accounts); the remaining balance in the account may not exceed NT$50,000. 

The Applicant agrees that the Bank may at any time suspend all or part of the services offered, and terminate all or part of the Agreement through 
writing or any method deemed appropriate, upon discovering any of the following: 

(1) An event of default in the Applicant's dealing with the Bank (including credit transactions).  
(2) The Applicant being subjected to provisional attachment, provisional injunction, compulsory execution or other penalties imposed by law, 

or being blacklisted by Taiwan Clearing House, or being declared bankruptcy or to undergo restructuring by court, or any fact that 
demonstrates the Applicant's loss of credibility; or if a government institution informs that the deposit account may have been used for 
illegal or inappropriate purposes.  

(3) The Applicant has transferred the rights and obligations of the Agreement to a third party without the Bank's consent.  
(4) The Applicant has violated other terms and conditions of this Agreement, for which rectifications were not made or unsatisfactorily made 

after a given period.  
(5) The Applicant causes a disturbance at the Bank's business premises or engages in suspected illegal activity, harassment, or other 

inappropriate behavior directed at the Bank's personnel or customers (including the use of threatening, abusive, or insulting language). 
(6) The Applicant uses threatening, abusive, or insulting language toward, or engages in threatening, abusive, or insulting behavior against the 

Bank's personnel or customers, or engages in any behavior that risks the personal or property safety of the Bank's personnel or customers. 
(7) The Bank finds services offered under the Agreement to be in violation against regulations or government policies.  

In any of the above events, the Bank has the right to dispose the Applicant's deposit account as deemed necessary before the termination of the 
Agreement without proceeding through normal procedures. In such cases, the Applicant's deposit balance shall be offset any debts the Applicant owes 
to the Bank (including loan principal, interest, late interest, penalties, charges, damages etc). For checking accounts/securities settlement accounts, 
however, the Bank must terminate its contract of mandate with the Applicant before the account proceeds can be used to offset charges payable by 
the Applicant.  

Article 29. If the Applicant requests for a withdrawal at the Bank's counter, either using a passbook or check and the authorized seal, at a time when the Bank's 
computer is not connected to the database, the Applicant shall agree for the Bank to process transactions based on estimated balances. 

Article 30. The Bank and the Applicant agree that any delays, omissions, or errors in transmitting or receiving instructions or electronic messages which give rise to 
the losses of any particular party shall be compensated by the party attributable to the cause; compensations shall only be made for direct damages 
(excluding future gains lost) plus interest only. The Applicant agrees to compensate the Bank for any losses caused while using services offered under the 
Agreement; however, this excludes circumstances where the losses are due to the malicious or negligent acts of the Bank or its assistant. 

Article 31. Failures or delays in fulfilling various obligations under the Agreement due to force majeure such as natural disaster, strike, war, changes in regulations 
etc where no particular party can be held responsible are not considered as default, and thus neither party is obligated to compensate the other.  

Article 32. If an institution involved in the Bank's transaction with the Applicant's experiences a system malfunction, or in any circumstances where the Bank is not 
accountable for, the Applicant agrees that the Bank may temporarily suspend its services and resume after the cause has been resolved. Meanwhile, the 
Bank shall be indemnified from compensating the Applicant for being unable to complete the requested transaction on the specified date. 

Article 33. Fees and debiting  
1. The Applicant authorizes that the Bank may collect directly from the Applicant's deposit account any principal, interest, late interest, and penalty 

charge payable by the Applicant to the Bank. The Bank may also collect directly various service charges, commissions, postage, cable charges, 
acceptance charges, discount interest, confirmation fees, guarantee fees, custody fees, account management fees, returned check penalties, record 
annulment fees, losses on currency exchange, and other payables that may arise over the course of service or transaction. The Bank may also 
exercise discretion on the priority of charges collected. 

2.  The abovementioned payables are quoted on a tax-exclusive basis. For any additional taxes that the Applicant is required to pay, the Applicant shall 
authorize the Bank to collect any amount payable from the Applicant's deposit account. 

3. The Applicant agrees that the Bank may adjust the content and fee collection standards of various services based on actual circumstances. Any 
adjustments by the Bank shall be handled in the following manner: 
(1) The Bank shall announce any adjustments to interest-related regulations, or adjustments to the service items, pricing units, and amounts of 

fee-based services 60 days prior to the effective date. For any other relevant adjustments other than those mentioned above, the Bank shall 
announce such changes 7 days before the effective date. This excludes situations where the Agreement has specified otherwise. 

(2) The Bank shall disclose the aforementioned adjustments in a clear, visible manner at the Bank's business premises or on its website; meanwhile, 
the Applicant shall be given the option to object and terminate the Agreement prior to the effective date. If the Applicant does not object or 
terminate the Agreement after the notice period, the Applicant shall be considered to have agreed to the changes. 

Article 34. Should the Bank become subject to a litigation, arbitration, settlement or negotiation of any kind with a third party while fulfilling its obligations under 
the Agreement, for reasons attributable to the Applicant, any associated expenses including but not limited to lawyer fees, litigation, arbitration, or 
settlement expenses shall be borne by the Applicant. These expenses shall be collected in the manner described in Paragraph (1) of the previous Article at 
the time of occurrence. 

Article 35. The Applicant's deposit account may be treated as a "Watch-listed account" or "Watch-listed deposit account" if the Bank is notified to do so by the 
court, public prosecutor’s office or judicial police authority. Definitions and related matters regarding "Watch-listed accounts” or "Watch-listed deposit 
accounts" shall be handled in accordance with the "Regulations Governing the Deposit Accounts and Suspicious or Unusual Transactions", the 
“Regulations Governing Fraud Crime Hazard Prevention by Financial Institutions and Businesses or Personnel Providing Virtual Asset Services” and other 
related regulations. 
If the Applicant is reprimanded by the police authorities, the definitions and related matters regarding "warnings, accounts, and account restrictions" shall 
be handled in accordance with Article 22 of the Money Laundering Control Act, the "Regulations on Suspension, Functional Restriction, or Immediate 
Closure of Accounts Under Paragraph 6 of Article 22 of the Money Laundering Control Act" and other related regulations. 

Article 36. The Applicant agrees for the Bank to auto-debit any payments that the Bank is legally permitted to collect on behalf, including but not limited to taxes on 
deposits, taxes of any purposes, and National Health Insurance premiums. If the Applicant is qualified to be exempted from such payments, the Bank shall 
waive the auto-debit only if a request is raised to the Bank beforehand and supported by relevant documents, or if the exemption is granted by law in 
general. 

Article 37. The Applicant understands that all transactions performed under the Agreement are based on the Applicant's sole knowledge, experience, and 
independent judgment; the Bank is not obligated to offer any information or recommendation in this respect. Even if information or recommendations 
are offered by the Bank or its employees, the Applicant is still required to exercise proprietary judgment before making transactions. The Applicant can 
not hold Bank or its employees responsible for the information or recommendations they offered.  

Article 38. If any changes are made to the terms, conditions, or services of the Agreement, the Bank, unless otherwise specified by law, by the competent 
authority, or in this Agreement, shall notify the Applicant of such changes before the changes take effect, either in writing or through public 
announcements at the Bank's business premise or over its website. The Applicant agrees that if the Applicant does not express any objection and 
terminate the Agreement before the changes take effect, or else would be construed as having acknowledged to the revised terms, conditions or 
services. However, for rights to services that the Applicant is automatically entitled to after amendment that the Applicant must separately apply for in 
accordance with the law or the Bank’s regulations, the aforesaid regulations are not applicable.  

Article 39. With the exception of negotiable certificate of deposit, the Applicant may not transfer or pledge deposits to any party without the Bank's prior approval. 
Article 40. If the Applicant is a person of limited capacity at the time the Agreement is applicable, all requests for financial services (including the change or loss of 

authorized seal, passbook, ATM card etc) must be accompanied by both legal representatives at the Bank, or by either legal representative with a letter 



6 / 23 

 

of authorization signed by the other legal representative to give consent to independent representation at the Bank.  
Article 41. Once the Applicant has signed to subject other accounts opened under the governance of the Agreement, any future transaction or service activities 

related to these accounts shall adhere to terms of the Agreement.  
Article 42. The Applicant agrees to use the address specified in the Agreement as the mailing address for future correspondences. The Applicant is required to 

notify the Bank in writing or other methods acceptable by the Bank for any changes in address. The Applicant also agrees for the Bank to deliver future 
correspondences to the updated address. If the Applicant does not notify such changes in the manner described above, the Bank may still deliver future 
correspondences to the Applicant's address specified in the Agreement or to the last known address. In such cases, the Bank's correspondences would be 
considered as served after the normal time taken for postal delivery. The Applicant agrees that, if the Bank's correspondences to the Applicant's known 
address have been returned, the Bank may suspend further correspondences to avoid compromising the confidentiality of the Applicant's personal 
information. 
Email notice will be sent to the Applicant's last known email address. Email notice will be deemed to have been given if the Bank does not receive a failed 
delivery error message.  
The Applicant shall promptly notify the Bank of any change of email address. The rules in the first paragraph shall apply. 

Article 43. Should the Applicant engage in a legal dispute against the Bank with regards to the Agreement, both parties agree to seek first judgment from the 
district court where the Bank's head office is domiciled, or the district court of the branch where the Applicant has banking relationship with. However, 
this Article does not apply to an action that is subject to another court's exclusive jurisdiction in accordance with the relevant laws.  

Article 44. The Applicant acknowledges and agrees that the Bank may engage other third parties as deemed necessary, while ensuring compliance to the 
competent authority, to aid in computer processing or delivering deposit or other associated services under the Agreement (including but not limited to 
the registering, processing, and inputting of data into the information system, the development, monitoring, and maintenance of the information system, 
marketing, market survey, report printing, packaging, and mailing, filing of reports and certificates etc).  

Article 45. Unless otherwise stipulated in the Agreement, all NTD demand (savings) deposits shall accrue interests with a minimum deposit of NT$10,000. Interests 
are calculated on June 20 and December 20 each year and are added to the principal. Interests are calculated using the simple interest method on a 
365-day basis and are prorated according to the specific number of days that deposits are held.  

Article 46. If the Applicant chooses to present negotiable instruments for clearance by dropping them into the Bank's "Check deposit box" in sealed envelopes, the 
Bank shall have discretion over the number of valid instruments contained in the sealed envelope, the amounts printed, whether details have been fully 
furnished, and the amount that can be deposited into the deposit account specified by the Applicant after successful clearance.  

Article 47. For deposit accounts that are associated with loans or overdraft, the Applicant agrees that the bank may, upon receiving an order of seizure from the 
authority, transfer the seized funds into Other payables where they shall be released on a later date. In such case, the Bank shall pay interest shortfalls to 
the Applicant either on each interest calculation date (currently, the 20th of June and December), or at the time the authority withdraws its order of 
seizure and all funds in Other payables transferred back to the Applicant's deposit account.  

Article 48. The Applicant's signature on the Bank's application documents shall also be considered the signature used for future transactions with the Bank.  
Article 49. If the Applicant specifies a demand (savings) deposit accounts to be used for securities settlement, the Applicant agrees that the Bank may conduct 

transactions according to the instructions issued by the Applicant's brokerage company, and collect funds as the brokerage company may require.  
If alternative arrangements have been made beforehand, the Bank may also collect settlement proceeds from the demand deposit account specified by 
the Applicant (Main account), if the securities settlement account (Settlement account) has insufficient balance to meet the payment. The Applicant may 
also request the Bank to have all incoming proceeds into the settlement account transferred to the Applicant's Main account.  
If the Applicant enters into an arrangement with the brokerage company to earmark (restrict the use of) certain amounts of deposit in the settlement 
account for settlement of shares purchased, and the Bank finds insufficient balance in the settlement account, the Bank may proceed to earmark such 
amount from the Main account instead.  

Article 50. When the Bank processes the Applicant’s (including persons has no capacity or limited capacity, legal guardian, persons under guardianship/adult 
guardianship by agreement/assistance, guardians / agents of adult guardianship by agreement, legal assistant, or other individual or agents by agreement 
appointed as agent with capacity to contract) deposit account opening application, besides investigating the Applicant's (including persons has no capacity 
or limited capacity, legal guardian, persons under guardianship/adult guardianship by agreement /assistance, guardians / agents of adult guardianship by 
agreement, legal assistant, or other individual or agents by agreement appointed as agent with capacity to contract) identity, the Applicant (including 
persons has no capacity or limited capacity, legal guardian, persons under guardianship/adult guardianship by agreement /assistance, guardians / agents 
of adult guardianship by agreement, legal assistant, or other individual or agents by agreement appointed as agent with capacity to contract) agrees that 
the Bank may inquire with the Joint Credit Information Center (JCIC) for information such as ID card renewal/replacement records (or that of the 
person-in-charge for corporate accounts), event logs and remarks made by other financial institutions. In addition to the identity check that the Bank is 
required to perform when opening the Applicant's account, the Applicant also agrees that the Bank may inquire the Joint Credit Information Center (JCIC) 
for information such as ID card renewal/replacement records (or that of the person-in-charge for corporate account), event logs and remarks made by 
other financial institutions. 

Article 51. Except for services classified into the offshore banking unit (OBU), all other deposits placed under this agreement are protected by deposit insurance.  
Article 52. Any time deposit shall be considered terminated early if it is the target of enforcement by a court or the Ministry of Justice's Administrative Enforcement 

Agency before it has matured. 
Article 53. Unless otherwise specified, the term “notice” in the Agreement refers to the various business notifications and rights notifications that the Bank may 

provide to the Agreement party through methods including, but not limited to, writing, SMS, email, push, or transmission through electronic or 
communication devices, automated voice message, and instant messaging (such as LINE, Facebook, WeChat, etc) through the Bank’s official account. 

Article 54. Unless otherwise regulated by law, any details that are not addressed in the Agreement shall be negotiated between the Applicant and the Bank in 
separately written addendum, supplements, or revisions.  

Article 55. Inquiry and complaint channels:  
1. 24-hour customer service dedicated line: +886-2-2655-0999 
2. Customer opinion dedicated line - Head Office: +886-2-2700-3166 and 0800-079-885; business hours:09:00 12:00 an–d 13:30 – 17:30, Monday to 

Friday. (GMT+8) 
3. Complaint dedicated fax: +886-2 -5571-9396 
4. E-mail: csr@taishinbank.com.tw 
5. Website: https://www.taishinbank.com.tw 
6. Address: No. 44, Section 2 Zhongshan North Road, Zhongshan District, Taipei City 104, Taiwan (R.O.C.). 

Article 56. The Applicant agrees that the Bank may present business contracts, receipts and forms as any form of electronic documents on electronic devices 
provided by the Bank (including but not limited to iPad, writing tablets, and other similar electronic devices with a touch screen). The Applicant 
understands and agrees to use such electronic devices to sign these electronic documents, and the electronic documents signed by the Applicant in such a 
manner have the same effect as paper documents signed in person by the Applicant. Electronic documents have the same effect as paper documents. 
Restored images may be used as an original copy of the related contracts, receipts, and forms and binding on the Applicant and have the same effect as 
paper documents signed by the Applicant. 

Section 2 Special Terms and Conditions for Inter-branch Withdrawal  
Article 1. The Applicant can make inter-branch withdrawals from demand deposit accounts at any of the Bank's local branches without the need to raise separate 

applications. Withdrawals can be made using an account passbook and a withdrawal slip stamped with authorized seal.  
Article 2. The Applicant can make inter-branch withdrawals from checking deposit accounts at any of the Bank's local branches without the need to raise separate 

applications. Withdrawals can be made using an account passbook and a withdrawal slip stamped with authorized seal.  
Article 3. The Applicant agrees that, if the Bank has exercised the duty with the care of a good administrator when processing the Applicant's inter-branch 

withdrawals in accordance with the agreed upon method, the Bank is not required to verify the identity proof of the person making the withdrawal, and 
the Applicant shall be solely liable for any losses as a result.  

mailto:csr@taishinbank.com.tw
https://www.taishinbank.com.tw/
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Section 3 Special Terms and Conditions for ATM Cards  
Article 1. The Applicant's use of ATM cards (including ATM cards with consumption debit and cross-border withdrawal functions, hereinafter referred to as "ATM 

cards") is limited only to the deposit account agreed with the Bank.  
Article 2. The Applicant is required to collect the ATM cards and password slips by visiting the Bank in person and presenting an ID card and authorized seal, or by 

another agreed-upon method. If the ATM cards and password slips are agreed to be sent by mail, the Applicant should refer to the activation procedure 
and other important information provided in the package.  

Article 3. If the Applicant is issued a pre-made ATM card, the card and the password slip will be produced by the Bank. The Applicant shall be requested to get both 
the card and the password slip in person at branch was originally opened or applied, presenting an ID card and authorized seal, within three months upon 
being notified by the Bank. If the Applicant does not get the card within three months after application, the Bank can revoke the ATM Card and password 
slip and the Applicant is considered as having withdrawn the application. The Applicant must then reapply for the ATM Card if desired  

Article 4. If the Applicant is to be immediately issued an ATM card, the card shall be produced by the Bank and become available for collection once the Applicant 
has completed the account opening procedures and/or the Business Application Form. At the time of card collection, the Applicant shall be required to 
specify a PIN by keying it into the Bank's PIN pad. If the Applicant is issued a password slip instead at the time of collection, the Applicant may change the 
PIN using the Bank's Internet ATM or automated service equipment.  

Article 5. Upon collecting the ATM card, the Applicant must change the PIN provided in the password slip either using the Bank's automated service equipment or 
the Internet ATM service. The number of PIN changes is not limited. However, the length of the PIN is limited. The Applicant agrees to limit the PIN length 
to 6 digits, as stipulated by FISC regulations. The Applicant is solely responsible for memorizing their PIN and keeping it separate from the ATM Card for 
security purposes.  

Article 6. The Applicant agrees for the Bank to offer services such as deposit, withdrawal, fund transfer, payment of tax (fees), PIN changes, balance inquiries etc 
over the IC ATM card. Only one ATM card can be applied for one deposit account at anytime, and can only be used in ATMs and Internet ATM services 
offered by the Bank or other domestic financial institutions. The Applicant may transact using the ATM card at any ATMs and Internet ATM offered by the 
Bank or by other domestic financial institutions, simply by inputting the correct PIN.  

Article 7. The Applicant is responsible for safekeeping the ATM card, and shall be solely liable for any consequences if it is lent, handed over, or pledged to others.  
Article 8. Restrictions on ATM card withdrawal amounts 

1. When the Applicant makes cash withdrawals at the Bank's ATMs with an ATM card, depending on the model of equipment, each withdrawal is capped 
at a maximum of NT$100,000. When making cash withdrawals at any ATMs offered by other financial institutions connected to the FISC, each 
withdrawal is capped at a maximum of NT$20,000. Cash withdrawals are capped at NT$100,000 or equivalent local currency per day (including NTD 
and foreign currency withdrawals). 

2. The Applicant agrees that the Bank may adjust the aforementioned amount restrictions and fees based on actual circumstances. However, the Bank 
shall disclose such changes at least 7 days prior to the effective date in a clear, visible manner at the Bank's business premises or on its website; 
meanwhile, the Applicant shall be given the option to object and terminate the Agreement prior to the effective date. If the Applicant does not object 
or terminate the Agreement after the notice period, the Applicant shall be considered to have agreed to the changes. 

Article 9. Restrictions on ATM card deposit amounts 
1. The restrictions on the amount of cash deposited by the Applicant using the Bank's ATM card linked to his/her deposit account at the Bank’s ATMs are 

as follows: 
(1) Deposits into the Applicant's own deposit account opened at the Bank are not subject to restrictions on the maximum amount of deposits. 
(2) Deposits into a deposit account opened at the Bank that is not under the Applicant's name are capped at NT$30,000 per day. 

2. The restrictions on the amount of cash deposited by the Applicant using the Bank's ATM card linked to his/her deposit account at ATMs of other 
financial institutions are as follows: 
(1) Deposits into the Applicant's own deposit account opened at the Bank are not subject to restrictions on the amount of deposits. However, 

a fee of NT$15 will be deducted for each transaction. 
(2) Deposits into a deposit account opened at the Bank that is not under the Applicant's name are capped at NT$30,000 per day. However, 

a fee of NT$15 will be deducted for each transaction. 
(3) Interbank deposits into a deposit account opened at another financial institution are capped at NT$30,000 per day, and a fee of NT$15 

will be deducted for each transaction. 
3. The restrictions on the amount of cash deposited by the Applicant using an ATM card issued by another financial institution at the Bank’s ATMs are as 

follows: 
(1) Interbank deposits into a deposit account opened at the Bank are capped at NT$30,000 per day with no fee. 
(2) Deposits into the deposit account linked to the ATM card are subject to a daily deposit limit with a fee of NT$15 deducted from the transaction 

amount as specified by the receiving financial institution. 
(3) Deposits into another deposit account of the financial institution, or interbank deposits into a deposit account opened at another financial 

institution are capped at NT$30,000 per day, and a fee of NT$15 will be deducted for each transaction. 
4. The Applicant may deposit funds using an ATM card issued by another financial institution into a deposit account opened at the Bank with the daily 

deposit limit of NT$30,000 and a fee of NT$15 deducted from the transaction amount on any ATMs set up by other financial institutions. The 
Applicant may submit an application at any branch of the Bank to increase interbank deposit limit to up to NT$500,000. 

5. The Applicant may deposit funds without using an ATM card into a deposit account opened at the Bank under the Applicant's name with no fee and 
with the daily deposit limit of NT$30,000 on any ATMs set up by the Bank. 

6. The Applicant agrees that the Bank may adjust the aforementioned deposit amount restrictions and fees based on actual circumstances. However, the 
Bank shall disclose such changes at least 7 days prior to the effective date in a clear, visible manner at the Bank's business premises or on its website, 
or notify the Applicant of such changes in writing. 

Article 10. ATM card designated account transfer service  

1. The Applicant may apply to the Bank to activate the ATM card's "Transfer to designated accounts" function (including fund transfers to third 
parties and interbank transfers), provided that the designated receiving account is agreed upon in writing with the Bank in advance. 

2. The amount for the abovementioned "Transfer to designated accounts" is capped at NT$2 million per transaction, and the amount that can 
be transferred per day is capped at NT$3 million or equivalent local currency. 

3. The Applicant agrees that the Bank may adjust the aforementioned amount restrictions as agreed based on actual circumstances. However, 
the Bank shall disclose such changes at least 7 days prior to the effective date in a clear, visible manner at the Bank's business premises or on 
its website; meanwhile, the Applicant shall be given the option to object and terminate the Agreement prior to the effective date. If the 
Applicant does not object or terminate the Agreement after the notice period, the Applicant shall be considered to have agreed to the 
changes. 

Article 11. ATM card non-designated account transfer service 

1. The Applicant may apply to the Bank to activate the ATM card's "Transfer to non-designated accounts" function, provided that written 
consent is obtained from the Bank in advance. 

2. The amount for the abovementioned "Transfer to non-designated accounts" is capped at NT$30,000 per transaction, and the maximum 
amount that can be transferred per day is capped at NT$30,000. However, this limit is not applicable to payments of public utilities (e.g., 
water, electricity, gas), charges imposed by state-owned enterprises (e.g., tax and traffic duties), charges collected by the Bank on behalf of 
other organizations (refers to all items under "Payment," such as tuition, telecommunication, credit card, insurance premium, securities 
settlement, and virtual accounts used for online shopping), and whatever transactions that the laws or the authority have regulated 
otherwise. 

3. With respect to the aforementioned amount restrictions for transfers to non-designated accounts, the Bank may, based on the regulations 
of the competent authorities or actual circumstances, adjust the aforementioned amount restrictions. However, the Bank shall disclose such 
changes at least 7 days prior to the effective date in a clear, visible manner at the Bank's business premises or on its website; meanwhile, the 
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Applicant shall be given the option to object and terminate the Agreement prior to the effective date. If the Applicant does not object or 
terminate the Agreement after the notice period, the Applicant shall be considered to have agreed to the changes. 

Article 12. When using the ATM card for fund transfers, the Applicant has the responsibility to verify details such as payee's Bank code, account number, and the 
amount to be paid. If the Applicant inputs an incorrect payee bank ID, account number, or amount by mistake and results in the funds being transferred 
into someone else's account or in the wrong amount, the Bank shall provide assistance in the following regards only, upon being notified by the Applicant:  

1. Provide details relating to the transaction to the extent permissible by law.  
2. Request assistance from the payee's bank.  
3. Report progress to the Applicant.  

Article 13. When using the ATM card and PIN for making fund withdrawals or transfers at any automated service equipment or over the Internet ATM service (only 
fund transfer service is available) offered by the Bank, or by any financial institution participating in the FISC inter-bank system, or by any international 
organizations connected to the Bank's system, the Applicant agrees to abide to the rules of the abovementioned institutions and use the automated 
service equipment or the Internet ATM only for services that are available at the time of transaction.  
The applicant's use of an ATM card for the abovementioned transactions has the same effect as other withdrawals made by presenting a passbook and a 
withdrawal slip stamped with the authorized seal, or by drafting a check issued by the Bank and stamped with the authorized seal. Upon completing a 
cash withdrawal or fund transfer at the Bank's automated service equipment, the balance of the deposit account can be printed out as an "ATM 
Transaction Record" or displayed on screen for verification.  

Article 14. The Applicant is required to pay a sum that covers the material and labor costs of issuing or replacing an ATM Card at the time of application. The 
Applicant need not return the original ATM Card when applying for a replacement card due to the loss of PIN, in cases where the PIN is made known to 
others, or the card is worn beyond its usable state. However, any disputes arising as a result of retaining the original card shall be solely borne by the 
Applicant.  

Article 15. If use of the ATM card is suspended in accordance with the rules regarding suspension of service as stipulated in Chapter I, Section 1, Article 19 of the 
Agreement, the Applicant's card shall not be repossessed by the Bank. To restore service, the Applicant must visit any of the Bank's branches in person 
and present a valid identification and original seal to complete the re-activation procedures. The Applicant may also use mobile banking and the Bank's 
ATMs to unlock a card and reset the PIN. If an ATM retains an ATM card because the Applicant forgot to retrieve their ATM card from the ATM, used an 
ATM card that has been reported stolen for transactions, or other reasons, the Applicant should retrieve the card from the Bank or apply to the Bank for 
a replacement within 30 days starting from the day after the card was retained. If the card is not retrieved during this period, the Bank may cancel the 
card. 

Article 16. The material and labor charges for unlocking and issuing replacement ATM Cards, with the exception of special rates or privileges offered by the Bank to 
qualified applicants, are listed below: 
1. Unlocking a card: NT$ 50 per instance.  
2. Issuing a replacement card: NT$ 100 per instance. 
If the Applicant is not responsible for the cause to unlock or issue a replacement card, these charges shall be waived as long as the old card is returned. 
If the cause is attributable to the Bank, the Bank shall be responsible for the payment of the fees. If, according to the Bank's discretion, the cause is 
attributable to the Applicant, then the Bank shall be responsible for providing the necessary evidence. 
In cases where the ATM card has been suspended or damaged but the Applicant still wishes to continue using the ATM card, the Applicant shall present 
valid identification and original specimen seal in person to the Bank to apply for a new replacement card. When using the ATM Card at the automated 
service equipment of another bank, the Applicant shall abide by the rules and regulations of the said bank.  

Article 17. When making a withdrawal or deposit using another financial institution's ATM that is connected to the FISC network, or a fund transfer using the Bank's 
ATMs or Internet ATM that is connected to the FISC, the Applicant hereby authorizes the Bank to deduct any transaction fees directly from the deposit 
account involved in accordance with the relevant rules. When transferring funds with an inter-bank transfer system other than the FISC, the Applicant 
hereby agrees to pay any necessary processing fees to the Bank. The following is a list of applicable fees when using the ATM card for various transactions 
or services, with the exception of special rates or privileges offered by the Bank to qualified applicants. The Applicant agrees that the Bank may adjust 
these rates as deemed necessary; provided any such adjustments shall be published within the Bank's business premises and on the Bank's website in a 
clear, visible manner before taking effect. The Applicant agrees to abide by the Bank's current and future rules in this regard:  

1. Domestic NTD and foreign currency inter-bank withdrawals: Currently NT$5 per transaction. 
2. Domestic NTD inter-bank deposits: Currently NT$15 per transaction. 
3. Domestic NTD inter-bank transfers: Cut off is at 12:00am midnight each day. (Unit: NTD) 

Inter-bank transfer handling fee level Transfer channel Customer 

NT$500 or less 
 (Each account enjoys one free interbank transfer each day) 

Physical (ATM) NT$0 

Virtual (Internet banking/mobile banking/E-ATM) NT$0 

NT$501-NT$1,000 and second transaction of NT$500 or less 
 (No limit on number of transactions) 

Physical (ATM) NT$10 

Virtual (Internet banking/mobile banking/E-ATM) NT$10 

   NT$1,000 and above  Not distinguished by channel NT$15 

4. The handling fee for the Applicant to withdraw foreign currency cash from a foreign currency deposit account opened at the Bank, or deposit 
foreign currency cash into a foreign currency deposit account opened at the Bank, shall be calculated as follows: 
(1) Transaction amount × exchange difference (the difference between the Bank’s foreign currency cash exchange rate on that day and the spot 

exchange rate) × 0.5. 
(2) The handling fee is NT$100 per transaction, and will be directly deducted from the NTD deposit account of the ATM card. 

5. Domestic NTD transfers of the Bank from another bank's ATM (may only be transferred to a deposit account at the branch where account was 
originally opened): Currently NT$6 per transaction. 

6. Domestic NTD inter-bank deposits using ATM card issued by another bank: Currently NT$15 per transaction.  
The Applicant hereby agrees to the aforementioned transaction fees and, for each instance of the said transactions, authorizes the Bank to deduct fees 
directly from the Applicant's account. If the Applicant's account has insufficient balance to conduct the transaction at the time, the Bank shall have the 
right to reject the transaction. 

Article 18. The Applicant's use of the ATM Card for cash withdrawals or fund transfers shall be evidenced primarily according to the Bank's records or the records 
maintained by the FISC inter-bank system (which can be stored in mediums such as magnetic tapes, surveillance tapes, printed paper, etc.).  

Article 19. Should the ATMs become inoperable due to a power outage, malfunction or any reason, the Applicant (referring to a natural person only) may withdraw 
cash by presenting the ATM card and a valid identification at a Bank branch office during business hours and filling out a withdrawal slip. The Bank shall 
carry out the cash withdrawal once it has verified the Applicant's identity and personal signature; the withdrawal shall be treated as having been made 
with an ATM card. This method of cash withdrawal is limited to NT$100,000 per day. 

Article 20. The applicant may not copy, alter, or reproduce the ATM card in anyway. Any reproduction or alteration of an ATM Card is a criminal offense punishable 
by law. The Bank may report any such activity to the proper authorities. In addition, the Applicant shall also be liable to compensate the Bank for any 
losses as a result thereof. 

Article 21. Terms and Conditions for International ATM Cards(VISA): 
1. The ATM card held by the Applicant is an international ATM Card which can be used to make international withdrawals. However, the Applicant 

must first apply to the bank in advance to activate the international withdrawal function, and must set up the (four-digit) password for use in 
international withdrawals using his/her current ATM password at the Bank's ATM. In addition, the Applicant must choose between activating 
"Permanent International Withdrawal" or "Temporary International Withdrawal". Upon approval of the initial application to activate the function on 
the international ATM Card, the Bank shall begin to provide the service. 
The aforementioned "Temporary International Withdrawal" refers to the fact that the Applicant can apply for an appointed period of time to permit 
international withdrawals (the longest period of time is limited to 30 days). If the Applicant desires to continue to use the service after it expires, 
the Applicant must reapply with the Bank. Based on the regulations of the competent authority and/or future adjustments by the Bank, when the 
Applicant uses the ATM Card overseas to withdrawal local currency, the limit of the withdrawal shall be subject to the regulations of the foreign 
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automated service equipment being used.  
2. The Applicant may use the international ATM card with international withdrawal function to make withdrawals at overseas ATMs marked with the 

VISA logo. When the Applicant makes a withdrawal at a foreign country using the International ATM Card, the Bank shall be paying currency that is 
local to the place of withdrawal. The NTD-equivalent of the amount withdrawn is converted based on the USD board rates quoted on the day of 
transaction by the partnering international organization. The Applicant hereby agrees that the Bank shall collect commissions totaling 1.5% of the 
amount withdrawn plus NT$70 per transaction. 

3. When using the ATM Card for foreign currency transactions, the Applicant authorizes the Bank to serve as the settlement agent within the 
boundaries of the Republic of China (Taiwan), whose duty involves settling foreign currency transactions according to Central Bank policies and the 
terms agreed between the Applicant and the Bank. The Applicant hereby agrees and acknowledges the terms herein without any objection. The 
Applicant is responsible for keeping track of and refraining from exceeding the annual limits set forth by the Central Bank on foreign currency sales 
and purchases. The Applicant acknowledges that, although the Bank does not actively monitor the amount of foreign currency limit used, the Bank 
has the right to reject further transactions if it is notified that the Applicant has breached the aforementioned foreign currency limit. If the Applicant 
uses the international ATM card to conduct a foreign exchange and exceeds the annual limit, the Applicant shall be held liable and the Bank shall be 
absolved from any responsibility thereof.  

4. To withdraw foreign currency cash at any of the Bank's ATMs that allows such withdrawals, the Applicant must be an ROC citizen and be at least 18 
years of age or a foreign legal resident. All foreign currencies withdrawn are converted into their NTD equivalent using the Bank's ask rate quoted 
for the particular currency on the day when the Applicant makes the transaction; the NTD equivalent amount is then deducted from the Applicant's 
account. Foreign currency cash withdrawals are limited to NT$100,000 or equivalent local currency per account per day. RMB cash withdrawals are 
limited to RMB20,000 per person per transaction. 

Article 22. The Applicant may terminate this Agreement at any time. However, ATM cards require written termination. Terminated ATM cards shall be returned to 
the Bank unless lost or irrecoverable. The Applicant is not required to return the ATM card if they terminate the card through the Bank's Telephone 
Banking service system; however, the Applicant shall be solely liable for any disputes arising as a result.  

Article 23. If the Applicant's deposit account is discovered to have been involved in any of the following activity listed below, either as a result of information 
provided by a government authority or in light of a reasonable judgment based on objective facts, the Applicant hereby agrees that the Bank may 
terminate the Agreement, in whole or in part, or suspend or restrict ATM Card services at any time: 

1. The ATM Card has been counterfeited, altered, or used for illegal purposes such as money laundering, fraud, etc. 
2. The Applicant's account is listed as "temporarily suspended" or designated as a "Watch-listed Account" or "Derivative Watch-listed Account" in 

accordance with the law.  
3. The Applicant has violated laws, compromised the Bank's interests, or is found to have been involved in other illegal activities. 
4. The Applicant's account is suspected of having been used for an illegal or inappropriate purpose.  
5. The Applicant violates Article 22, Paragraph 1 of the Money Laundering Control Act and is reprimanded by the police authorities of the relevant 

municipalities or counties (cities). 
Article 24. Deposits made by the Applicant at ATM of the bank without using the ATM Card are subject to a maximum of NT$30,000 per transaction and per day for 

the demand deposit account, unless it is for corporate accounts, or for repaying credit card or loans.  

Article 25. Passbook updates for ATM card transactions  
1. The Applicant understands that the Bank does not require the passbook to be updated after a certain number of ATM card transactions before the 

ATM card can be used again. With the absence of such restriction, the Applicant agrees to be solely responsible for updating the passbook. Unless 
otherwise agreed in writing, the Applicant agrees that the Bank may consolidate 500 or more unprinted passbook entries into one deposit sum and 
one withdrawal sum. 

2. The Bank may, based on the regulations of the competent authorities or actual circumstances, adjust the aforementioned amount restrictions. 
However, the Bank shall disclose such changes at least 7 days prior to the effective date in a clear, visible manner at the Bank's business premises or 
on its website; meanwhile, the Applicant shall be given the option to object and terminate the Agreement prior to the effective date. If the 
Applicant does not object or terminate the Agreement after the notice period, the Applicant shall be considered to have agreed to the changes. 

Article 26. Terms and Conditions for international withdrawals using IC ATM Cards (FISC): 
1. The Applicant may use the IC ATM Card to withdraw local currency and check their balance at overseas ATMs with the "FISC Interbank Service 

Label" after entering the IC password (6-12 digits). The maximum withdrawal limit shall be equivalent to NT$100,000 in aggregate, and the 
maximum withdrawal limit shall be equivalent to NT$20,000 per transaction per day. 

2. The transaction fees for withdrawing local currency are as follows. The Applicant agrees that the Bank may adjust these rates as deemed necessary; 
provided any such adjustments shall be published within the Bank's premises and on the Bank's website in a clear, visible manner before taking 
effect. The Applicant agrees to abide by the Bank's current and future rules in this regard: 
(1) Japan region: The handling fee per transaction is 0.8% of the withdrawal amount plus ¥150 (minimum handling fee per transaction is ¥390); 

the exchange rate used for conversion to NTD is the bank sell rate at 2:30 pm of the agent bank on the previous business day.  
(2) Hong Kong and Macau region: NT$100 per transaction. 

Article 27. Terms and Conditions for IC ATM Card Debit Services:  
1. The Applicant is responsible for the safekeeping of the IC ATM card and password, and is fully aware that all debit card transactions made using the 

IC ATM card and password are regarded as having been carried out by the Applicant. These transactions are equivalent to transactions made using 
an account passbook and transaction slip affixed with the original seal. 

2. The Applicant may go to the designated stores of the IC ATM Card to make a debit transaction. After using the IC ATM Card and entering the agreed 
password, the debit service will be deemed as activated and the transaction will be completed. 

3. If the Applicant intends to terminate the IC ATM Card debit function, the termination will only become effective after applying to the Bank to 
deactivate the debit function of the IC ATM Card. 

4. The Applicant is advised to retain transaction records on all payments, refunds and cancellations made using the IC ATM card at any physical or 
virtual merchant (hereinafter collectively referred to as "Merchants"). 

5. The daily limit on debit transactions using the IC ATM card is NT$100,000 (or equivalent foreign currency). The Bank has no obligation to collect 
payment if the Applicant's account has insufficient balance to pay for the purchase, or if the purchase exceeds the abovementioned limit.. 

6. The Applicant understands that debit transactions using an IC ATM card and password are no different than paying the merchant in cash. Should 
any dispute arise in regards to the purchase (including but not limited to the quality, volume, and amount of goods or services), the Applicant shall 
approach the merchant for solution and cannot request refund of proceeds paid. The Applicant also may not claim against the Bank for any 
transaction-related disputes with the designated merchant. The Applicant may clarify with the Bank on any doubts toward the amounts paid within 
90 days from the date of consumption, in which case the Bank shall provide transaction records to assist in the verification. 

7. The Applicant has the responsibility to immediately report any misplacement, destruction, theft or loss of an IC ATM Card in person over the 
counter in writing. If the Applicant chooses to report the loss using telephone banking, Internet banking, mobile banking or other automated 
banking systems, the application of the report shall be deemed effective and the Bank may suspend debit services immediately, but the Applicant is 
still required to approach the Bank's counter for a replacement. The Applicant agrees that the Bank may directly debit handling fees from the 
Applicant's account, or that Applicant must separately pay the handling fees to the Bank. 

8. The Bank has the obligation to process the Applicant's Smart Pay transactions within the duty of care of a good administrator. 
Article 28. With regard to amounts payable and/or any rules regarding the Bank's services, such as: restrictions and charges on the use of ATM Cards (including 

unlocking, reissuing, and inter-bank charges), restrictions on automated services (e.g., number of cumulative transactions, transaction time taken, limit 
calculation, daily "Account Affairs Switch-Off Time", business hours, etc.), all adjustments shall be made by way of public announcement at the Bank's 
place of business or on the Bank's website. 

Article 29. Terms and conditions for the multi-account ATM Card: 
1. To receive a multi-account ATM Card, the Applicant must apply to the Bank in advance. Each ATM Card can be linked to up to eight accounts 

(including access to withdrawals and transfers).If the Applicant is currently in possession of an ATM Card as described above, all except the main 
account on the existing ATM Card must be removed before a new application can be made. With respect to the aforesaid application procedure 
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and the case where the Applicant wishes to return to using a single-account ATM Card after the application, the Applicant hereby agrees to pay 
the fees according to the fee schedule of the Bank before proceeding. 

2. When applying for a multi-account ATM Card, the Applicant shall designate one of the accounts as the main account and set the IC PIN (6 to 12 
digits) as a means of verification for withdrawing from any one of the accounts associated to the ATM Card. Only NTD demand deposit accounts, 
demand savings deposit accounts, and securities settlement accounts can be associated to a multi-account ATM Card. 

3. The VISA debit card function in a multi-account ATM Card is associated to the main account only, and the available limit and functions are the 
same as what have been offered to the main account. These functions are not available to any other accounts associated with the card. The 
previously agreed functions (including designated transfer accounts) of any other account shall remain unchanged. 

4. The Applicant understands that, for a multi-account ATM Card holder, the loss of card would put all associated accounts at risk. Hence, it is 
important for the Applicant to exercise extreme care in safekeeping the card and the PIN. Furthermore, the Applicant understands that not all 
ATMs within and outside of Taiwan accept multi-account ATM Cards. The Applicant hereby agrees to assess the extent of inconvenience or losses 
this may cause prior to application, and take full responsibility for such consequences. 

5. The Applicant hereby agrees to designate the authorized seal used for the main account as the seal to be used in adding or removing an account 
associated to the multi-account ATM Card. The Applicant shall not be required to use the authorized seals of other associated accounts. 

Article 30. The Applicant may choose to set facial recognition services at the Bank's ATM. After setting facial recognition services, the Applicant may use facial 
recognition services at the Bank's ATMs for withdrawal, deposit, and transfer transactions, and shall comply with the following terms and conditions:  
1. When the Applicant uses facial recognition services provided at the Bank’s ATM to withdraw cash, cash withdrawals are capped at NT$10,000 per 

transaction and NT$30,000 per day. 
2. When the Applicant uses facial recognition services provided at the Bank’s ATM to deposit cash, funds may only be deposited into the Applicant's 

deposit account at the Bank, and the daily limit on deposits is NT$30,000. 
3. When the Applicant uses facial recognition services provided at the Bank’s ATM to complete a transfer transaction, the Applicant shall comply with 

the following provisions: 
(1) Designated transfer transactions: The limit for a single transfer is NT$2 million; the daily limit is NT$3 million. 
(2) Non-designated transfer transactions: The limit for a single transfer is NT$30,000; the daily limit is NT$30,000. 

Section 4 Terms and Conditions for Telephone Banking Service System 
Article 1. The Telephone Banking service requires the Applicant to call into the Bank's Telephone Banking Service System using a touch-tone phone, after which the 

Applicant shall be guided by automated voice or customer service representative to key in instructions for the various services offered by the Bank 
through Telephone Banking. 

Article 2. When applying for Telephone Banking services, the Applicant shall set the initial password by entering it via the Bank's PIN PAD;  
however, if the initial password is issued in a password slip, then that password shall be used instead. 
The Applicant must change the initial password using the Bank's Telephone Banking Service System or the Bank's PIN PAD at the Bank's place 
of business in order to access Telephone Banking services; the same applies even if the initial password is issued in a password slip. 
The Applicant is solely responsible for maintaining the secrecy of all configured passwords; there is no limit to the amount of times a password may be 
changed. 

Article 3. The Applicant hereby acknowledges and agrees that the Telephone Banking password shall be the only password required to access all deposit accounts 
opened under the Bank via Telephone Banking (including deposit accounts opened at other branches of the Bank).If the Applicant already has access to 
this service, the Bank shall continue to use the existing Telephone Banking password without providing a new initial password. 

Article 4. Once the Applicant has changed the initial password, the services provided by the system shall become applicable to all of the Applicant's accounts held 
under the Bank (including all existing and future accounts) without the need to submit separate applications. However, for inter-bank transfers and 
transfers to third-party accounts, services are limited only to the payee accounts that the Applicant has specified in writing. The Applicant shall also be 
required to input the correct self-configured password personally at the time of application for new arrangements to take effect. These new arrangements 
shall be effected at the next business day following the application. If the Applicant has deposit relationships with two or more branches of the Bank, the 
Applicant may apply for fund transfer services using the authorized signature or seal provided to the original branch at the time of contract. No separate 
arrangements need to be made beforehand if the payee is another one of the Applicant's account held under the Bank, or if the payment is for credit card 
bill or other charges that the Bank serves as a collecting agent. 

Article 5. The Bank shall store the Applicant's Telephone Banking password using a randomized code which the Bank shall be unable to access. If the Applicant is 
unable to use the Telephone Banking Service System due to a lost or stolen password, an application to activate the service must be submitted in person 
at the Bank by presenting valid identification and authorized seal. 

Article 6. To conduct a fund transfer using the Telephone Banking Service System, the Applicant is required to input their Telephone Banking password, the payee's 
account number, and any other necessary information as prompted by the system. 

Article 7. The applicant's use of Telephone Banking Service System for fund transfers has the same effect as other equivalent transactions made by presenting a 
passbook and a withdrawal slip stamped with the authorized seal, or by drafting a check issued by the Bank and stamped with the authorized seal. 

Article 8. While engaging the Bank's service staff through the Telephone Banking Service System, the Applicant hereby agrees to let the Bank record all 
conversations with the service staff and retain any records pertaining to the services rendered. These recordings shall be legally binding to any of the 
Applicant's relevant deposit account(s).For any errors made by the Bank's telephone service personnel in handling the Applicant's transfer instructions, 
the Applicant hereby agrees and authorizes the Bank to make corrections directly to the Applicant's account in order to yield the correct balance. 

Article 9. If the Telephone Banking Service System is unable to transfer the Applicant's funds into the account specified due to a computer malfunction or other 
reason, the Applicant shall agree, without objection, that the Bank may credit back the amount debited to the source account. 

Article 10. The Applicant shall be solely responsible for any funds transferred to an incorrect account or incorrect amount due to mistakes while keying into the 
Telephone Banking System, or errors when adding designated payee accounts. The Bank shall be indemnified from such losses and any obligation to 
rectify or reverse such transactions. 

Article 11. If the Applicant wishes to use the Telephone Banking System or password to conduct transactions associated with financial products, such as fund 
subscription, conversion, redemption, change of details, etc., the Applicant must first sign a trust agreement with the Bank. In addition, any instructions 
made by the Applicant via the Telephone Banking System or password are as valid as written instructions. All rights and obligations arising from 
transactions made in such a manner shall be evidenced according to the Bank's records, regardless of how the Applicant is notified otherwise. If the 
Bank does not receive any queries within two business days after transactions have been conducted using the Telephone Banking System or password, 
such transactions shall be considered as correct. 

Article 12. The Applicant may request to terminate Telephone Banking services if use of the service is considered unnecessary. The Applicant's access to the 
Telephone Banking Service System is automatically terminated when all deposit accounts have been closed. 

Article 13. If the Applicant's deposit account is discovered to have been involved in any inappropriate activities, either via information provided by a government 
authority or by reasonable judgment based on objective facts, the Applicant hereby agrees that the Bank may terminate the Applicant's access to services 
associated with the Telephone Banking Service System. 

Article 14. The following is a list of conditions that the Applicant must abide by when conducting foreign exchange transactions using the Telephone Banking 
Service System. The Bank may adjust these conditions as deemed necessary at any time, and any adjustments made shall be published within the Bank's 
premises and on the Bank's website in a clear, visible manner before taking effect. The Applicant hereby agrees to abide by the Bank's current and future 
rules in this regard: 

1. The Applicant is required to apply in person at the Bank and specify the relevant details regarding spot foreign exchange transactions. 
2. Transaction control: In order to prevent illegal and/or inappropriate transactions, the Applicant hereby agrees that the Bank may impose controls 

and/or restrictions governing frequent, large, and/or unusual transactions. 
3. The Applicant is not subject to the limit of reaching 18 years of age and ROC citizenship requirement in order to conduct foreign exchange 

transactions via the Bank's Telephone Banking service system. 
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4. Foreign natural persons (including Hong Kong, Macao, and Mainland residents) holding R.O.C. residency documents that are valid for one year or 
more may use the Telephone Banking Service System for foreign exchange transactions. In addition, the following people may use the Telephone 
Banking Service System to inquiry transaction details, but must visit a branch office in person to conduct all other foreign exchange transactions:  
(1) Foreigners holding R.O.C. Resident certificates with a validity of less than one year; or 
(2) Mainland, Hong Kong, and Macao residents holding valid R.O.C (Taiwan) Entry and Exit Permit or related document, but without residency; or 
(3) Foreign passport holders; or holders of Identification Cards to the Staff of Diplomatic Missions in the R.O.C. (Taiwan) and their Family Members 

issued by Ministry of Foreign Affairs, Republic of China (Taiwan); or 
(4) R.O.C. passport holders without Chinese Identification Cards of R.O.C. 

5. The minimum foreign transaction amount for the Applicant is NT$500 or its equivalent in foreign currency. Within a single business day, the 
Applicant may use the Internet Banking, Mobile Banking, and Telephone Banking Service System for a total of 50 combined foreign exchange 
transactions, whether or not they involve NTD. 

6. Within a single business day, the amount of single spot foreign exchange transactions and the aggregate total amount of such transactions involving 
NTD conducted using the Bank's Internet Banking, Mobile Banking, Telephone Banking Service Systems and counter services must be less than 
NT$500,000 or its equivalent in foreign currency. Within a single business day, the amount of single spot foreign exchange transactions not involving 
NTD conducted using the Bank's Internet Banking, Mobile Banking and Telephone Banking Service Systems must be less than US$500,000 or its 
equivalent in foreign currency, and the aggregate total amount of such transactions must be less than US$4,000,000 or its equivalent in foreign 
currency. Amounts that exceed the above limit must be processed at the Bank's branch designated to offer foreign exchange services in person. 

7. The Applicant understands that foreign exchange rates vary with market conditions, and the foreign exchange rate quoted before a transaction is 
confirmed is for the Applicant's reference only. The actual foreign exchange rate must be based on the applicable rate at the time the transaction is 
processed. 

Section 5 Special Terms and Conditions for Internet/ Mobile Banking Service System 
Article 1. Applicability 

1. This terms and conditions serves as a common agreement for "Internet Banking and Mobile Banking Services" in general. It covers all terms and 
conditions for the services mentioned above, unless specifically arranged otherwise. 

2. No other service agreements separately arranged between the Applicant and the Bank shall contradict the terms of this terms and conditions. 
However, special arrangements that offer more protections to the Applicant may supersede the terms and conditions stated herein.  

3. Any ambiguities conveyed by the terms of this terms and conditions shall be interpreted in the way that reflects the Applicant's best interest. 
Article 2. Definition 

1. "Internet Banking or Mobile Banking Service": Refers to the use of computers or mobile devices (e.g., cell phone, personal data assistant (PDA), or 
any device with a built-in communication module, collectively referred to as "Personal Communication Devices") to access various financial services 
offered by the Bank over Internet connections, without the Applicant having to visit a Bank branch office in person. 

2. "Electronic documents": Refers to any text, audio, image, video, symbol, or other type of data transmitted by the Bank or by the Applicant over the 
Internet, which has been arranged in electronic or other form that is not directly recognizable, but can be processed electronically to convey 
meaning. 

3. "Digital Signature": Refers to the process of converting electronic documents into a certain length of digital information using mathematical 
algorithms or other methods, and encrypting with the signatory's private key. The digitally signed message can be authenticated using a public key. 

4. "Certificate": Electronic data that contains information of how digital signature is to be validated; it is used to verify the signatory's identity and 
eligibility. 

5. "Private key": Refers to the piece of a paired digital data retained by the signatory; this digital data is used for producing digital signatures. 
6. "Public key": Refers to the piece of a paired digital data that is issued to the public; this digital data is used to validate digital signatures. 

Article 3. Webpage verification 
1. Prior to using the Internet Banking or Mobile Banking Service, the Applicant shall make sure to access the Bank's official URL, and learn to download 

and install the proper software components before proceeding with the actual download/installation. Please call the Bank's customer service 
personnel for any queries. 

2. The Bank shall convey the risks involved in using the Internet Banking and Mobile Banking environment through email or website announcements in 
manners that are understandable to the average person. 

3. The Bank shall exercise its duty with the care of a good administrator to maintain the correctness and security of website information. The Bank 
shall also keep an lookout for webpage forgeries to prevent losses to the Applicant. 

Article 4. Services 
The following list of services may be revised or cancelled as deemed necessary by the competent authority or by the Bank, and will be according to the 
Bank’s activities or regulations. The Bank may disclose details of changes over the Internet Banking service system without having to issue a separate 
notice or make a separate written arrangement with the Applicant. 
To apply for full access to internet and mobile banking services, the Applicant shall complete the following procedure. If the Applicant fails to change the 
initial password by the specified deadline, the Bank will automatically terminate the Applicant's access to internet and mobile banking services: 
1. Applicant will be required to visit any Bank's branch in person to activate this service by setting an initial password using the PIN pad; or 

alternatively, the Applicant may choose to receive a password slip, in which case the Applicant may choose to receive the password slip from the 
Bank's teller or by SMS. The Applicant must then log in to the Bank's Internet/Mobile Banking Service System within 30 days to change the initial 
password (user ID and passwords must follow the Bank's rules).There is no limit on the number of password changes, which can be made anytime.  

2. The Applicant will be able to apply by using the chip card issued by the Bank at the Bank's ATMs. The Applicant should set the initial password at the 
Bank's ATMs. The Applicant will have to change the initial password as specified in the preceding subparagraph.  
The full access of internet and mobile banking services are listed as follows:  
(1) NTD / foreign exchange services (foreign currency deposit account must be opened for foreign exchange services). 
(2) Loan services (must hold loan products). 
(3) Fund / securities / trust-related services (must apply to open a trust account). 
(4) Credit card services (must hold a valid Bank's credit card). 
(5) Personalized services. 

If the Applicant already has inquiry access to Internet and mobile banking services, the inquiry access status will be changed to full access when the 
Applicant applies for full access to Internet and mobile banking services in the Bank's branch or by using an IC ATM card at the Bank's ATMs (however, 
the transfer amount will be limited when the Applicant uses to Bank's ATM to apply for full access to Internet and mobile banking services). 

Article 5. Internet connection 
1. The Bank and the Applicant both agree to transmit and receive electronic documents over the Internet. The Applicant has the responsibility to 

ensure the accuracy and validity of information maintained on the Bank's Internet Banking and Mobile Banking Service Systems. The Bank shall be 
indemnified from any losses and inconvenience caused by the Applicant's failure to update personal information, which result in the absence or 
inefficiency of messages delivered. 

2. The Bank and the Applicant shall establish service agreements with their respective Internet service providers to secure their own rights and 
obligations; both parties shall bear their own expenses incurred for accessing the Internet. 

Article 6. Receiving and responding to electronic documents 
1. Upon receiving digital signatures or any electronic document agreed upon by the Bank and the Applicant as proper means of identification, the Bank 

shall prompt for the user's confirmation by displaying key information on the webpage (except for inquiries) before proceeding with the verification 
and execution. The results of the verification and execution shall be notified to the Applicant in the method agreed between the two parties. 

2. In circumstances where the Bank or the Applicant is unable to determine the identity or the contents of electronic document sent by the other party, 
the electronic document shall be considered as never having been sent in the first place. However, where it is possible for the Bank to ascertain the 
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Applicant's identity, the Bank shall notify the Applicant of the fact that the message contents were unidentifiable using methods agreed upon by the 
two parties. 

Article 7. Non-execution of electronic documents 
The Bank may refuse to execute an incoming electronic document if it meets any one of the following descriptions: 
1. When the Bank has substantiated reasonable doubt towards the authenticity of the electronic document or the correctness of instructions. 
2. Whenever the Bank is in risk of violating laws or regulations should it choose to process the electronic document. 
3. When the Bank is unable to debit from the Applicant's deposit account for the amount payable, for reasons that are attributable to the Applicant. 
Should the Bank choose to forgo execution of electronic documents due to the above reasons, the Bank shall provide the Applicant with reasons for the 
non-execution using methods agreed upon by the two parties. The Applicant may call the Bank for confirmation after being notified. However, the Bank 
is not responsible for non-executions that are due to bad signal qualities over the course of transmission. 

Article 8. Timeframe for electronic document exchanges 
1. All electronic documents are automatically processed by the Bank's computer. The Applicant can not withdraw an electronic document once it has 

been confirmed by the Applicant according to the method described in Article 6, paragraph 1. However, the Applicant can withdraw or amend 
scheduled transactions that are yet to fall due, subject to the timeframe specified by the Bank. 

2. If the electronic document reaches the Bank's system through the Internet after the Bank's business hours (the details of which is prompted on the 
webpage or announced at the Bank's website), the Bank shall notify the Applicant via electronic document that the transaction shall be postponed 
to the next business day or handled using other agreed methods. 

Article 9. Fees 
1. The Applicant agrees pay service fees, processing fees and remittance fees according to the standard rates stipulated by the Bank starting from the 

date of using the services under this terms and conditions, and authorize the Bank to deduct such fees automatically from the Applicant's account. 
However , the Bank may not charge fees for services not stated in the standard rates. 

2. Any subsequent change to the standard rates mentioned above must be published at the Bank's website in a clear, visible manner, and notified to 
the Applicant using methods agreed upon by the two parties (referred to as "Notice" below). 

3. If the adjustment described in paragraph 2 results in a higher rate, the Bank shall provide the Applicant with the option to agree or disagree with the 
higher rate over its webpage. If the Applicant does not agree before the effective date of adjustment, the Bank may suspend part or all 
Internet/Mobile Banking services offered to the Applicant on the date the adjustment takes effect. If the Applicant agrees to the rate adjustment 
after the effective date, the Bank shall immediately restore the Applicant's access to all relevant Internet/Mobile Banking services in accordance 
with the Agreement. 

4. The Bank shall issue the abovementioned announcements and notices at least 60 days prior to taking effect, and the effective date of adjustment 
can not be set earlier than the beginning of the year following the announcement/notice. 

Article 10. Installation of software/hardware at the Applicant's side and associated risks 
1. The Applicant shall self-install computer software, hardware, and any security-related equipment or software (such as anti-virus software) on 

his/her computer or personal communication devices required for using the services under the terms and conditions. The Applicant shall also bear 
all costs and risks associated with the installation. 

2. Where the software, hardware and documents in Paragraph (1) are provided by the Bank, the Bank agrees only to use by the Applicant within the 
scope of the services, and such software, hardware and documents shall not be transferred, loaned, or in any other way given to a third party. The 
Bank shall also describe on its website and on the packaging of software/hardware provided the minimum software required to run the service, and 
risks associated with the software/hardware supplied. 

3. The Bank may request for a return of the supplied equipment and documents upon termination of the Agreement only if it has been arranged in a 
separate agreement. 

Article 11. Applicant's connection and responsibility 
1. Where special arrangements exist between the Bank and the Applicant, connection may commence only after the necessary tests are completed. 
2. The Applicant is responsible for safekeeping any username, PIN, certificate and other identification tools agreed with the Bank. 
3. When applying for Internet Banking and Mobile Banking services, the Applicant is required to set one "username" and one "PIN" to be used for 

identification; the PIN must be a combination of English alphabets and numeric characters; there is no limit to the amount of times a PIN may be 
changed, which can be made anytime. 

4. Where the Applicant has entered the wrong username/PIN in the preceding paragraph four consecutively, the Bank's system will automatically 
suspend the Applicant from accessing services offered under the terms and conditions. The Applicant must reapply for services according to the 
agreed formalities required by the Bank if he/she likes to restore the use of online services. 

5. Both the Internet Banking System and the Mobile Banking System accept the same "username" and "PIN". If there are two or more users 
attempting to log in simultaneously to the Bank's Internet/Mobile Banking Service System using the same ID number, the Bank shall deny all login 
attempts made after the first user. 

Article 12. Transaction verification 
1. For every instruction processed, the Bank shall notify the Applicant of the outcome using electronic document or other agreed methods. The 

applicant should verify whether the outcome contains any errors. Any inconsistencies must he reported to the Bank using methods agreed upon by 
the two parties within 45 days after the transaction is completed. 

2. The Bank shall compile a statement of transactions conducted in the previous month, and deliver to the Applicant on a monthly basis using methods 
agreed upon by the two parties (no statements shall be delivered for months where no transactions took place).The Applicant should verify all items 
listed in the transaction statement, and report any errors found using methods agreed upon by the two parties within 45 days after receiving the 
statement. 

3. The Bank shall conduct immediate investigation upon receiving the Applicant's error report, and inform the Applicant the outcome of the 
investigation in writing or using any method agreed upon by the two parties within 30 days after receiving the Applicant's report. 

Article 13. Electronic Document Errors 
1. Where an error occurs to an electronic document in relation to services under this terms and conditions sent by the Applicant for reasons not 

attributable to the fault of the Applicant, the Bank shall assist the Applicant in making correction and provide other necessary assistance. 
2. If the above errors are attributable to the Bank's mistakes, the Bank shall rectify immediately upon being informed, and notify the Applicant of such 

errors using electronic document or other agreed methods. 
3. Where an error occurs to an electronic document in relation to services under this terms and conditions sent by the Applicant for reasons 

attributable to the fault of Applicant, and the error pertains to the Applicant making a mistake in the bank code, account number or amount 
transferred into from his/her own account as applied for or entered such that money is transferred into a wrong account or a wrong amount is 
transferred, the Bank shall take the following actions immediately once it receives a notice from the Applicant: 
(1) Provide details relating to the transaction to the extent permissible by law. 
(2) Notify the receiving bank for assistance.  
(3) Report the results.  

Article 14. Authorization and responsibilities associated with electronic documents 
The Bank and the Applicant shall ensure that all electronic documents transmitted to the other party are legally authorized. 
Should the Bank or the Applicant discover any misuse or theft of username, password, transaction media, private key, or any unauthorized conducts by a 
third party, the Bank or Applicant shall notify the other party through the agreed method to suspend the use of service and take the necessary 
precautions. 
The Bank shall be responsible for the outcome of the third party's use of service before the notice is received. This excludes any one of the following 
circumstances: 
1. The Bank is able to prove that the misuse is due to the Applicant's intentional or negligent acts. 
2. After comparing transaction data or statement, the Bank discovered that the misuse was notified more than 45 days after it had taken place. 

However, special circumstances (e.g. long-distance travel, hospitalization, etc.) where the Applicant is unable to notify the Bank at the time of 
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occurrence are excluded; in such a case, the 45-day period shall begin from the day the special circumstance ends, unless the delay is attributable to 
the Bank’s intentional or negligent acts . 

The Bank shall bear the costs of investigation to the misuse and theft described in paragraph 2. 
Article 15. IT system security 

1. The Bank and the Applicant must ensure the security of their own systems, and take proper measures to protect records and personal information 
from intrusion, illegal access, theft, alteration, or destruction. 

2. For disputes over whether the Bank has its protection measures breached, or security weaknesses exploited, by a third party, the Bank is 
responsible for proving non-existence of such incidents. 

3. The Bank is liable to compensate the Applicant for any losses caused by a third-party intrusion into its system. 
4. If the Applicant forgets to log off from the Bank's Internet/Mobile Banking Service System, or if the system detects 5 minutes of inactivity (or, if the 

Applicant otherwise sets a time of no more than 10 minutes to log out, the time agreed upon by the Applicant and Bank shall be used), the Bank 
shall automatically log off the Applicant from the Internet/Mobile Banking Service System. 

Article 16. Duty of confidentiality 
1. Unless it is otherwise provided by law, the Bank shall ensure that all electronic documents received from the Applicant or Applicant data obtained in 

the process of using or executing services under this terms and conditions will not be disclosed to any third party or be used for purposes irrelevant 
to this terms and conditions. If it is necessary to disclose the aforementioned information to a third party with the consent of the Applicant, the 
Bank shall make sure the third party will also assume the obligation of confidentiality herein. 

2. Where the third party in the preceding paragraph violates the obligation of confidentiality, the Bank shall be deemed to have violated the provision 
hereof. 

Article 17. Indemnity 
The Bank and the Applicant agree that when the sending or receiving of electronic documents under this terms and conditions is delayed, omitted, or 
erred due to causes attributable to the fault of one party, which results in damage to the other party, the party at fault shall be held liable for damages 
incurred by the other party. 

Article 18. Record retention 
1. Both The Bank and the Applicant shall retain all electronic documents that contain trade instructions. Both parties shall also ensure the authenticity 

and integrity of retained records. 
2. The Bank shall exercise its duty with the care of a good administrator in maintaining the aforementioned records. The records shall be retained for 

at least 5 years, or for whatever longer durations stipulated by law. 
Article 19. Effect of electronic documents 

The Bank and the Applicant agree to use electronic documents as a means of representation that the electronic documents exchanged between them 
under this terms and conditions have the same effect as written documents, unless it is otherwise provided according to law. 

Article 20. Termination of the terms and conditions by the Applicant 
The Applicant may terminate this terms and conditions at anytime in person and in writing, or in any mutually agreed manner.  

Article 21. Termination or suspension of the terms and conditions by the Bank 
1. If the Bank plans to terminate this terms and conditions, it shall give the Applicant a 30-day advance notice in writing. 
2. However, if the Applicant has any of the following situations, the Bank may inform the Applicant the termination of this terms and conditions at any 

time in writing or in another mutually agreed manner: 
(1) The Applicant has assigned the rights or obligations of this terms and conditions to a third party without the consent of the Bank. 
(2) The Applicant files for bankruptcy according to the Bankruptcy Act or files for debt restructuring or liquidation according to the Consumer Debt 

Clearance Act. 
(3) The Applicant has violated the provisions in Article 14, 15 or 16 of this terms and conditions. 
(4) The Applicant is in violation of other provisions of this terms and conditions and fails to rectify upon the Bank’s request. 

3. In any one of the circumstances described below, the Bank may suspend the Applicant's login access to the Internet/Mobile Banking Service System 
or to other electronic payment services without prior notice for security concerns:  
(1) The account is suspected to have been misused or used for inappropriate purposes (including but not limited to using Internet/Mobile Banking 

for arbitrage transactions), either being informed by a government institution or that the Bank has established reasonable judgments based on 
material facts.  

(2) The Applicant has not logged in to the Internet / Mobile Banking Service System within the period specified by the Bank. 
Article 22. Amendments to the terms and conditions 

If any amendments are made to the terms and conditions of the Agreement, the Bank shall notify the Applicant of such changes either in writing or 
through a public announcement at the Bank's premises or on its website. The Applicant shall be treated as having consented to the amendments if the 
Applicant does not express any objection and terminate the Agreement within 7 days thereafter. For the following changes, however, the Bank shall 
notify the Applicant in writing or through public announcements at the Bank's place of business or on its website at least 60 days prior to the effective 
date. These notices and announcements must also present the detailed changes and compare the original to the revised terms in a clear, visible manner, 
while giving the Applicant the option to object before taking effect, and that the Applicant would be treated as having consented to the changes if no 
objection is raised within the period of notice. The Applicant also needs to be informed that the Bank shall terminate the Agreement if the Applicant 
chooses to object during the given period: 
1. Amendments to methods of notifying the other party for theft, or unauthorized use or misuse of username, user ID, password, transaction media, 

certificates, private key, or any unauthorized conducts. 
2. Amendments subject to the request or regulations by the competent authority.  

Article 23. Reporting losses 
With regard to losses reported over the Bank's Internet/Mobile Banking Service System (including the loss of an ATM Card, account passbook, certificate 
of deposit, authorized seal, etc., but excluding the loss of a check), the loss of an ATM Card shall be deemed to have been duly reported after the 
reporting procedure has been completed through the Internet/Mobile Banking Service System; thereafter, the Applicant shall not need to issue a written 
loss report at the branch; for reports of losses other than ATM Card through the Internet/Mobile Banking Service System, the Bank simply stops further 
payments against such media temporarily, and the Applicant still needs to visit the Bank office during business hours to report the loss in writing. 

Article 24. Token authentication 
1. To conduct NTD fund transfers to non-designatedaccounts over the Bank's Internet/Mobile Banking Service System, the Applicant must register 

as a full-function user of Internet/Mobile Banking services. The Applicant may then choose to receive the initial password in 
one of the following ways to self-authenticate the token used: 
(1) Visit a Bank branch office in person and follow the directions of the teller, then set an initial password by using the PIN PAD, and 

authenticate the token before the next day. The initial password will become void if authentication is not completed 
within the abovementioned timeframe. 

(2) After collecting a password slip and completing the application procedure at the Bank’s designated branch, the Applicant must 
authenticate the token by using personal communication device within 30 days after the application date. The initial password 
will become void if authentication is not completed within the abovementioned timeframe. 

(3) Insert a valid IC ATM Card issued by the Bank into a compatible card reader, log in to the Bank's Internet/Mobile Banking Service System, 
and follow the instructions to authenticate the token used. 

(4) The Applicant is required to insert a valid IC ATM Card issued by the Bank into the Bank's ATMs, 
and follow the instructions to authenticate the token used. 

(5) The Applicant receives the initial password with the mobile phone text message and completes the device authentication operation 
in the designated way. 

2. The Applicant may conduct transactions such as transfers to non-designated accounts, bill payments, and card-free withdrawals through select 
mobile devices, such as cell phones and iPads (compatible devices shall be as listed by the Bank's official website).The Applicant must 
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authenticate the device with the initial password acquired 
under the preceding paragraph before conducting the aforementioned transactions through the device. 

Article 25. NTD services 
1. Type of NTD fund transfers: 

(1) The Applicant is required to insert a valid IC ATM Card issued by the Bank into a compatible card reader and log in to the Bank's 
Internet/Mobile Banking Service System in order to conduct transfers to non-designated accounts. 

(2) The Applicant may choose to use "Token Authentication" as a means of transfer to non-designated accounts over Internet/Mobile Banking 
Service System. 

(3)  registered full-function user may visit a Bank branch office to arrange a list of designated accounts in writing or to activate the online account 
designation function. Once the designation is effected, the Applicant may log in to the Bank's Internet/Mobile Banking Service System, 
complete the identity check, and proceed to transfer funds. The Applicant need not make prior arrangements for fund transfers where the 
payee is another one of the Applicant's accounts, and for certain categories of payments (e.g. credit card, utilities, etc.) 

2. Limitations on NTD fund transfers 
(1) Fund transfers to accounts designated in person at a branch, whether opened under the Bank or in another bank, are not subject to minimum 

amount requirements, but are capped at NT$2 million per transaction and NT$3 million per day. To raise or reduce the daily limit, the Applicant 
is required to issue a separate application in writing. 

(2) Fund transfers to accounts designated online, whether opened under the Bank or in another bank, are not subject to minimum amount 
requirements, but are capped at NT$50,000 per transaction, NT$100,000 per day, and NT$200,000 per month. 

(3) Fund transfers to non-designated accounts, whether opened under the Bank or in another bank, are not subject to minimum amount 
requirements, but are capped at NT$50,000 per transaction, NT$100,000 per day, and NT$200,000 per month. 

(4) Fund transfers to the Applicant's other accounts held under the Bank are not subject to minimum amount requirements, but are capped at 
NT$2 million per transaction and NT$30 million per day. 

(5) The daily limits on NTD fund transfers described above are applicable to individual accounts. 
3. Card-free withdrawals at the Bank's ATMs are capped at NT$10,000 per transaction and NT$30,000 per day. 
4. The Applicant agrees that the Bank may adjust the aforementioned amount restrictions as agreed based on actual circumstances. However, the 

Bank shall disclose such changes at least 7 days prior to the effective date in a clear, visible manner at the Bank's business premises or on its website; 
meanwhile, the Applicant shall be given the option to object and terminate the Agreement prior to the effective date. If the Applicant does not 
object or terminate the Agreement after the notice period, the Applicant shall be considered to have agreed to the changes. 

Article 26. Foreign currency services 
The Applicant is bound to comply with the following when engaging in spot foreign exchange transactions: 
1. The Applicant is required to apply in person at Authorized Foreign Exchange Branch of the Bank(the ”Authorized Branch”) where foreign currency 

services are offered, and specify the relevant details regarding spot foreign exchange transactions. 
2. In order to prevent illegal or inappropriate transactions, the Bank has the right to impose controls or restrictions over frequent, large and unusual 

transactions. 
3. The minimum foreign transaction amount for the Applicant is NT$500 or its equivalent in foreign currency. When a transfer is to be made in the 

foreign currency and the balance is lower than the minimum requirement, the balance may be transferred in a lump sum without meeting the 
minimum requirement, but such transfers are allowed only once in each currency. Within a single business day, the Applicant may use the Bank's 
Internet Banking, Mobile Banking and Telephone Banking Service System for a total of 50 foreign exchange transactions. 

4. Within the Business hours (09:00 - 15:30，GMT+8) on a single business day, the amount of single spot foreign exchange transactions and the 

aggregate total amount of such transactions involving NTD conducted using the Bank's Internet Banking, Mobile Banking, Richart, Telephone 
Banking Service Systems and counter services must be US$500,000 or under or the equivalent in foreign currency. The amount of single spot foreign 
exchange transactions not involving NTD conducted using the Bank's Internet Banking, Mobile Banking, Richart, Telephone Banking Service Systems 
and counter services must be US$500,000 or under or its equivalent in foreign currency, and the aggregate total amount of such transactions must 
be US$4,000,000 or under or its equivalent in foreign currency per day. Amounts that exceed the above limit must be processed at the Bank's 
branch designated to offer foreign exchange services in person. 

5. The Applicant understands that foreign exchange rates vary with market conditions, and the foreign exchange rate quoted before a transaction is 
confirmed is for the Applicant's reference only. The actual foreign exchange rate will be the rate applicable at the time the transaction is processed. 

6. Foreign natural persons (including Hong Kong, Macao and Mainland residents) holding R.O.C. Resident Certificates that are valid for one year or 
above may use Internet Banking and Mobile Banking services for foreign exchange transactions. The following persons may use Internet Banking 
and Mobile Banking services only for inquiries; all foreign exchange transactions must be performed over the counter: 
(1) Foreigners holding R.O.C. Resident Certificates with a validity of less than one year; or  
(2) Mainland, Hong Kong, and Macao residents holding valid R.O.C (Taiwan) Entry and Exit Permit or related document, but without residency; or  
(3) Foreign passport holders; or holders of Identification Cards to the Staff of Diplomatic Missions in the R.O.C. (Taiwan) and their Family Members 

issued by Ministry of Foreign Affairs, Republic of China (Taiwan); or 
(4) R.O.C. passport holders without Chinese Identification Cards of R.O.C. 

7. Types of foreign currency fund transfers: 
The Applicant may visit a branch in advance to arrange a list of designated accounts in writing or to apply to activate the online transfer account 
designation function. Once the designated account is effected, the Applicant may log in to the Bank's Internet/Mobile Banking Service System, 
complete the identity check, and proceed to transfer funds. The Applicant may not make prior arrangements for fund transfers where the 
designated account is another one of the Applicant's accounts opened at the Bank. 

8. Restrictions on foreign currency fund transfers: 
(1) Fund transfers to accounts designated by the Applicant in person at a branch are not subject to minimum amount requirements, but are 

capped at US$60,000 (not inclusive) or the equivalent per transaction and US$90,000 (inclusive) or the equivalent per day. To increase or 
reduce the daily limit, the Applicant is required to issue a separate application in writing to the Bank. 

(2) Fund transfers to accounts designated by the Applicant over the Internet are not subject to minimum amount requirements, but are capped at 
US$1,500 (inclusive) or its equivalent in foreign currency per transaction, US$3,000 (inclusive) or its equivalent in foreign currency per day, and 
not exceeding US$6,000 or its equivalent in foreign currency per month. 

Article 27. Funds / securities / trust-related services 
A registered full-function user may only access funds / securities / trust-related services to subscribe / add, convert, redeem / withdraw, or change 
transaction details after signing the relevant trust agreement(s).For more information on details such as fees, transaction times, and restrictions, please 
refer to the descriptions on this website or on the Bank's official website.  

Article 28. Headings in this Agreement were made to facilitate easy reference and shall not affect the interpretation, description, and understanding of the agreed 
terms. 

Chapter 2 Special Terms and Conditions for NTD Deposits  
Section 1 Special Terms and Conditions for Time (Savings) Deposits  

Article 1. The time (savings) deposits mentioned in this Section are distinguished between those that involve lump-sum principal and interest payments at maturity, 
and those that function monthly interest payments and lump-sum principal at maturity. If the Applicant chooses to terminate deposits prior to maturity, 
of if the Applicant does not instruct the Bank to renew deposits upon maturity, the amount of interest accrued below/beyond the initial tenor shall be 
calculated according to Article 5 of this Section. No interest is accrued on time (savings) deposits placed for less than one full month. 

Article 2. The "time (savings) deposit tenor" is the tenor printed on the front side of the certificate of deposit.  
Article 3. Renewal and maturation of time (savings) deposits:  
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1. For time deposits with tenors longer than one month, the Applicant may apply for a renewal within one month after maturity. For time (savings) 
deposits with tenors longer than one year, the Applicant may apply for a renewal within two months after maturity. Interest may accrue 
retrospectively from the day the time (savings) deposit matures, if the renewal is applied within the given timeframe. The Applicant may renew 
principal plus any uncollected interest prior to maturity, and the interest rate applicable to renewed deposits is the Bank's board rate quoted on the 
day the renewal is applied.  

2. If the time (savings) deposit is withdrawn beyond its maturity, the amount of interest accruing up till the date of withdrawal shall be calculated on a 
simple interest basis using the day-equivalent of the Bank's board rate, quoted on the date of withdrawal.  

3. When renewing a time (savings) deposit placed at a negotiated rate upon maturity, the Applicant must re-negotiate a new rate with the Bank.  
Article 4. If the Applicant applies for auto-renewal of time (savings) deposits, then the Bank shall renew those deposits upon maturity according to the same type, 

tenor, and term as the previous deposit. The interest rate applicable to the renewed deposit shall be the Bank's board rate as quoted on the date of 
renewal. To discontinue the auto-renewal of the time (savings) deposit, the Applicant must terminate or cancel the time (savings) deposit by visiting the 
Bank or using other methods as agreed upon with the Bank. If the date of maturity of a time (savings) deposit is a non-business day, then the date will be 
postponed to the next business day, and interest will be calculated on the basis of the agreed upon rate up to the day before the postponed maturation 
date. If a time (savings) deposit is transferred to another maturation date, the Applicant must apply for the transfer every cycle. The interest rate of the 
renewed deposit shall be the Bank's board rate as quoted on the date of renewal. However, the Bank has the right to reject the renewal if the time 
(savings) deposit has been pledged as security for a loan that is overdue, or if the deposit has been seized by court. 

Article 5. Interest on time (savings) deposits with specified maturity dates are calculated at the Bank's board rate over the number of full months placed.  
Article 6. Early termination and overdue of time (savings) deposits described in this Section:  

1. If a time (savings) deposit is terminated prior to its maturity, the interest shall be calculated on a simple-interest basis over the actual duration held 
(which includes days amounting to less than a full month; the same applies below). Where floating interest was agreed initially, the terminated 
deposit shall accrue interest at the revised board rates from the dates revised. Interest calculation is explained as follows: 
(1) Interest is not accrued for deposits held for less than 1 month. 
(2) For deposits that are held for more than 1 month but less than 3 months,  

interest is accrued at 80% of the Bank's 1-month time deposit board rate. 
(3) For deposits that are held for more than 3 months but less than 6 months,  

interest is accrued at 80% of the Bank's 3-month time deposit board rate. 
(4) For deposits that are held for more than 6 months but less than 9 months,  

interest is accrued at 80% of the Bank's 6-month time deposit board rate. 
(5) For deposits that are held for more than 9 months but less than 1 year,  

interest is accrued at 80% of the Bank's 9-month time deposit board rate. 
(6) For deposits that are held for more than 1 year but less than 2 years, interest is accrued at 80% of the Bank's 1-year time deposit board rate. 
(7) For deposits that are held for more than 2 years, interest is accrued at 80% of the Bank's 2-year time deposit board rate. 
(8) The aforementioned board rates are defined as the rates quoted by the Bank at the time the deposits were initially placed. 

2. Negotiable time (savings) deposits cannot be terminated prior to maturity, and nor do they accrue interest if withdrawn beyond maturity.  
Article 7. If the time (savings) deposits are pledged to secure a loan, the deposits must be placed at the Bank under the Applicant's own name. In which case, the 

Applicant shall be required to raise a loan application at the branch where the time (savings) deposits are placed, and surrender all claims to the Bank. The 
pledged deposits shall be used to secure any debts the Applicant has owed to the Bank on this deposit account (including principal, interest, late interest, 
penalties, charges, and damage claims, etc.). If the Applicant is a person limited in capacity, the pledge of time (savings) deposit may still be raised to the 
Bank with both legal representatives, or with one legal representative with a letter of authorization signed by the other legal representative to give 
consent to independent representation at the Bank to raise the pledge of time (savings) deposit.  
The duration for which deposits are pledged shall be subject to the Bank's loan policy, but they cannot be pledged for any time longer than the original 
maturity date. The loan-to-value ratio, the amount, and the interest rate on pledged deposits shall be determined in a separate agreement between 
Applicant and the Bank. If the Applicant arranges to have deposits automatically renewed, but fails to repay loan(s) pledged of such deposits, the Bank 
may use such funds to offset the amount of principal, interest, and penalty charges owed by the Applicant instead of renewing the Applicant's deposits 
upon maturity. In such cases, the Bank shall return any remaining balance to the Applicant's time (savings) deposit account held under the Bank, or claim 
additional payments if the deposits do not sufficiently cover the amount owed to the Bank. 

Article 8. When calculating time (savings) deposit interest, the actual number of days held is used as the numerator, divided by a 365-day year; this ratio is then 
multiplied by the interest rate applicable for that particular time deposit tenor 

Article 9. The Applicant agrees that the Bank is not obligated to inform the Applicant when a time (savings) deposit matures.  

Section 2 Special Terms and Conditions for Consolidated Current Deposits 
Article 1. This type of deposit offers three functions: demand (savings) deposits, time (savings) deposits, and pledge of time (savings) deposits. However, if the 

Applicant is a minor at the time the Agreement is established, the Applicant shall be accompanied by both legal representatives or one legal 
representative with a letter of authorization signed by the other legal representative to give consent to independent representation at the Bank to 
raise the pledge of time (savings) deposit. 

Article 2. To place a time (savings) deposit, the Applicant may arrange to have the Bank automatically transfer an agreed amount from the demand (savings) 
deposit, or by issuing a signed withdrawal slip, or using other agreed tools such as the automated service equipment. Every time deposit is subject to a 
minimum of NT$10,000; the minimum tenor is one month for time deposits, and one year for time savings deposits. Furthermore, the Applicant may 
arrange whether to have deposits renewed automatically upon maturity. For time (savings) deposits that are subject to automatic renewal, the Bank shall 
renew accordingly upon maturity as agreed; however, the Bank has the right to reject the renewal if the Applicant's time deposit has been pledged as 
security for a loan that is in overdue, or if the deposit has been seized by court. For time (savings) deposits that are not subject to automatic renewal, or if 
the renewal request has been rejected, the Bank shall return any principals plus interest into the Applicant's demand (savings) deposit account, when a 
time deposit matures. 

Article 3. The deposit tenor printed in the account passbook under "Time (Savings) Deposit Details" is the correct tenor for all time deposits placed under this 
category. 

Article 4. Where the Applicant has otherwise agreed with the Bank to make all time deposits under this category as available collaterals, the Applicant shall 
surrender to the Bank all claims of any time deposits placed into the account (in which case, the Agreement and the withdrawal slip [or magnetic record(s) 
of an electronic transaction] shall suffice as valid documentation for the pledge). The pledged deposits shall provide security over any debts the Applicant 
has owed to the Bank on this deposit account (including principal, interest, late interest, penalties, charges, and damage claims, etc.). The placement of 
time deposits shall be recorded in the account passbook under "Time (Savings) Deposit Details", for which the Bank shall not issue separate certificates. 

Article 5. The Applicant may deposit, withdraw, or borrow from the account at anytime by presenting the account passbook and a deposit slip, or by presenting the 
account passbook and a signed withdrawal slip, or using any other methods agreed. Where the Applicant has otherwise agreed with the Bank to make all 
time deposits under this category as available collaterals, any amounts withdrawn in excess of the demand deposit balance shall be deemed as 
borrowings in the form of "overdraft". This loan limit is capped at 90% of time deposits placed in the deposit account that are yet to mature. This loan is 
accessible via withdrawal slips or permitted electronic equipment; the Applicant is not required to issue other documents to facilitate the borrowing. 
When the Applicant's borrowings fall due (or are deemed to fall due), the Bank may offset the amount owed using any balance that the Applicant has 
placed as demand (savings) deposits or time (savings) deposits, or using any time (savings) deposits that have matured or terminated early. If the 
Applicant does not repay borrowings that are due for payment, the Bank may take any time (savings) deposits placed by the Applicant to offset the debts 
owed to the Bank, even if such deposits are yet to mature. 

Article 6. In this account, demand (savings) deposits and time (savings) deposits accrue interest in the same manner as do ordinary deposits. Except otherwise 
agreed between the Applicant and the Bank, all interest on loans borrowed from this account are charged at 1.5% plus the deposit interest rate. Loan 
interest is calculated on the 20th calendar day each month, and is either deducted from the Applicant's demand deposit balance in the following business 
day or added to the principal and rolled over. When the amount of loan plus interest exceeds the loan limit, the Applicant shall immediately pay down the 
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excess, and the Bank has the right to collect such payment at its discretion from the Applicant's deposits or from other sources that the Applicant has 
maintained in the Bank. If the Applicant is unable to make immediate repayments, or within 14 days after being notified by the Bank, the Applicant shall 
be deprived of all interest on the deposit, and the Bank may terminate the Applicant's time (savings) deposit and exercise its claim over the pledged 
collateral to cover the Applicant's debts. 

Article 7. The Bank and the Applicant may terminate this deposit at anytime. If initiated by the Bank, the termination shall take effect as soon as the Bank issues its 
advice; if initiated by the Applicant, the termination shall take effect when the Applicant's instruction reaches the Bank. 

Article 8. Should any demand or time deposit placed in this account become subject to provisional attachment, compulsory execution, or other form of legal 
disposition that may impact the Applicant's ability to repay, or if the amount of principal plus interest exceeds the credit limit for which the Applicant does 
not make an immediate repayment, then the Applicant shall be deprived of all interest on the deposit once the Bank has served its notice; any loans 
pledged of the deposit shall also become due for immediate repayment. 

Article 9. Interest on time deposits as described in this Section is calculated in the same manner as stipulated in Section 1, Article 8 of this chapter. 
Article 10. The Applicant agrees that the Bank is not obligated to inform the Applicant when time (savings) deposits of the combined category mature. 
Article 11. Fund transfer into time (savings) deposit at the Bank's ATMs will be subject to a maximum as announced at the Bank's website. Any adjustment will be 

announced in the same manner. 

Section 3 Special Terms and Conditions for Checking Deposits 
Article 1. General terms and conditions 

1. The Applicant is required to comply with the "Rules Governing Checking Account" stipulated by The Bankers Association Of The Republic Of China 
when opening a checking account at the Bank.  

2. If the Applicant is a blind person who wishes to open an account or change the authorized seal ex-post by himself/herself, and if the Applicant has 
also completed the notarization pursuant to the Notarization Act, the Applicant may provide only his/her authorized seal and issue checks, and the 
Applicant agrees to proceed with relevant matters required by the Bank and comply with the Agreement. The Applicant understands that if the 
account is opened or the authorized seal is changed in the aforementioned way, the risks of, including but not limited to, the authorized seal being 
falsely used by others or tampered with or the checks being falsely signed and issued by others, will be higher. If the aforementioned risks or other 
disputes are derived from the checking deposit account of the Applicant and cannot be attributable to the Bank, the Applicant shall be solely liable 
for the risks or disputes, and the Bank shall be exempted from any liabilities. 

3. When the Applicant writes a check issued by the Bank, or a bill of exchange or promissory note that specifies the Bank as the payer, the Bank may 
deduct the drafted amount from the Applicant's checking deposit account and pay the beater after verifying all key elements.  

4. If the bearer presents the Applicant's check after the payment date, the Bank may still pay the bearer as long as the check is within its expiry.  
5. The Bank has the discretion to pay checks, bills, and promissory notes issued by the Applicant in any order, regardless of when they were issued or 

when they were presented for payments.  
6. Uses of checks, bills, promissory notes or other services as described in this Section shall not exceed the Applicant's deposit balance or overdraft 

limit, otherwise the Bank may return any draft issued that cannot be paid, and reject further services without objections from the Applicant.  
7. If the Applicant has insufficient balance in the deposit account or exceeds the overdraft limit while the Bank has already made payments on behalf, 

the Applicant shall repay immediately the amount that the Bank has made in advance without objections. The Applicant is fully aware that the Bank 
is not obligated to pay on the Applicant's behalf.  

8. The Applicant is responsible for paying any penalty or handling charges imposed by Taiwan Clearing House (for blacklisted customers, penalties are 
estimated based on the number of outstanding checks uncollected). The Bank may collect such amounts directly from the Applicant's deposit 
account, or request payment of the exact amount from the Applicant.  

9. The Applicant shall issue promissory notes using copies printed and supplied by the Bank, except for commercial papers that are guaranteed by a 
third party financial institution; otherwise the Applicant shall agree to have the Bank return the any notes presented for payment.  

10. Should the Applicant's checks become lost, stolen, or destroyed, the Applicant shall agree to stop check payments according to the Bank's stop 
payment policy, and allow the Bank to earmark any amounts which the Applicant has written but not yet presented for payment. However, the 
Bank is not responsible for any misappropriation of checking account deposits before it receives the stop payment request in writing.  

11. The Bank may return any checks issued by the Applicant if it suspects the correctness of the drafted date, amount or other details.  
12. Where separate arrangements have been made to allow the Bank to make certain payments that are payable by the Applicant, the Bank may collect 

such amounts directly from the Applicant's deposit account.  
13. The Bank may stop issuing and recover blank checks from the Applicant or discontinue further relationships if it deems that the Applicant has 

exhibited unsatisfactory account conducts. If the Applicant chooses to close the checking account, all remaining blank checks must be returned to 
the Bank immediately.  

14. The Bank may terminate the agreed terms whenever deemed necessary without objections from the Applicant.  
15. The Applicant is required to comply with the terms of this Section, the "Regulations Governing the Business of Negotiable Instruments Exchange and 

Clearance of Accounts among Banks", and any relevant regulations and interpretations thereof when using checks as negotiable instruments. The 
Bank shall not be responsible for any losses due to misuse.  

Article 2. Supplementary Clauses for the Checking Deposit 
1. Terminology 

Definitions for the terminology used in this clause are given below:  
(1) "Returned check": Refers to the situation where a financial institution has denied payment on a check that has been presented for clearance, in 

which case the presented check is returned to the bearer along with written reasons. 
(2) "Annulment": With regards to checks or promissory notes that have been returned due to insufficient deposit balance, non-matching 

signatures, unaccepted payer or withdrawal of payment prior to note expiry, "Annulment" refers to settling written payments using checking 
account balance or other alternative means, and collecting back the checks or notes that have been returned, along with the written return 
reasons. 

(3) "Earmarking": Once a check is returned due to insufficient funds, the account holder places an amount equivalent to the amount written into 
the checking deposit account, to which the Bank classifies as "Other payables" so that it can be readily paid to the financial institution filing the 
return. 

(4) "Paid upon representation": Meaning that a returned check is presented once again for payment, and is successfully paid from the balance of 
the checking deposit account or from Other payables. 

(5) "Remarks": Refers to a history of returned checks, annulments, and any other credibility issues relating to the account holder's use of 
negotiable instruments, which Taiwan Clearing House has maintained for future reference. 

(6) "Termination of payer's duty": Means that a financial institution terminates its appointment as the payer for the checks issued by the deposit 
account holder. 

(7) "Blacklisted": Means that a financial institution refuses to process negotiable instruments issued by account holders who have exhibited 
unsatisfactory credit history. 

2. Account opening review and change of account information  
When opening a checking account, the Applicant is required to fill in and submit to the Bank a seal specimen card and a checkbook collection form. 
The Bank shall then inquire the Applicant's credibility from Taiwan Clearing House, and issue a blank checkbook once approval is sought. 
The Applicant must notify the Bank in writing immediately for any changes to the information printed on the seal specimen card. To change the 
authorized seal, the Applicant must complete a new seal specimen card. 
If the Bank discovers that a corporate account holder has not updated account information as agreed above when there has been a change to the 
company's name or person-in-charge, a notice shall be sent to the Applicant as a reminder for making the necessary changes. The Bank may 
terminate the check account relationship and close the Applicant's account if the necessary actions are not taken within one month of the notice.  

3. Promissory note 
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For any promissory notes issued by the Applicant that specified the Bank as the designated payer, the Bank shall collect all written payments from 
the Applicant's checking account. 
The Bank may still pay the bearer even if the promissory note is presented for payment past the presentation due date, provided that: the 
promissory note is still within 3 years after maturity (calculated from the date issued for notes that are payable at sight), the Applicant has not 
withdrawn payment, and there are no concerns which prevent the Bank from making the payment. 
If the Applicant's promissory note is returned due to insufficient funds in the checking account or due to non-matching signatures, the return record 
shall be added to the Applicants check return history.  

4. Charges  
The Bank may collect charges from the Applicant for processing checks that have been returned due to insufficient funds.  
These charges shall not exceed 150% of what Taiwan Clearing House collects from the Bank for the same transactions.  

5. Remarks  
If the Applicant has returned checks (or returned promissory notes in which the Bank is designated as the payer) that are subsequently annulled, 
earmarked, or paid upon representation anytime within 3 years from the date of the return, or encounters any situation that affects the Applicant's 
check account credibility, a request can be raised to the Bank and forwarded to Taiwan Clearing House to update the Applicant's remarks according 
to "Notes on Check Account Credibility Remarks". 

6. Restriction or suspension of blank checks and promissory notes 
The Bank may restrict further issuance of blank checks and promissory notes if the Applicant exhibits any of the following:  
(1) Returned check due to insufficient account balance, or frequent annulment, earmarking, or representation after checks are returned.  
(2) Any unusual use of negotiable instruments.  
The Bank shall notify in writing the reasons for administering the above restrictions. The Applicant may appeal to the Bank if the restrictions are 
believed to have been based on unreasonable grounds.  
The Bank may suspend issuing blank checks and promissory notes if the Applicant's deposit account becomes subject to a court-ordered seizure. 
However, this excludes the circumstances whereby the Bank has earmarked an amount equivalent to the amount seized.  

7. Termination of payer's duty  
If the Bank discovers that the Applicant has checking accounts opened in other financial institutions, and has issued promissory notes to be paid by 
the respective institutions but are later withdrawn before the presentation deadline, or are later returned when bearers presented them for 
payment without subsequent annulment, earmarking, or successful payment upon representation totaling 3 incidents in one year, the Bank may 
voluntarily cease to act as the Applicant's designated payer for three years from the date reported by Taiwan Clearing House.  
Once the Bank has ceased to act as the Applicant's designated payer, the Applicant shall return all unused promissory notes within one month of 
notice. 

8. Blacklisting  
If the Bank discovers that the Applicant has checking accounts opened in other financial institutions, and has issued checks that are later returned 
due to any of the following reasons without subsequent annulment, earmarking, or successful payment upon representation totaling 3 incidents in a 
year, or if the Applicant has been convicted for criminal activities involving uses of checks, the Bank may blacklist the Applicant for 3 years from the 
date reported by Taiwan Clearing House:  
(1) Insufficient deposit balance.  
(2) Non-matching signature.  
(3) Designating an unaccepted financial institution as the promissory note payer.  
Returned check records are calculated separately, not aggregated, for each of the above causes.  

9. Termination of check account relationship  
Once the Applicant has been treated as a blacklisted account, or if the check account relationship is terminated for any reason, the Applicant shall 
be required to close the checking account and return all unused checks and promissory notes back to the Bank within one month of notice.  

10. Provisional account reinstatement for corporate restructuring  
If the Applicant is a corporation and has been granted the permission to undergo corporate restructuring before the blacklisting expires, a request 
can be made to the Bank and forwarded to Taiwan Clearing House to register a restructuring remark. Once the restructuring remark has been 
registered, the Bank may reinstate banking relationship on a provisional basis.  
If, after the reinstatement, the company encounters one more returned check anytime before the blacklisting was initially scheduled to expire, the 
Bank may extend its blacklisting for another three years from the date reported by Taiwan Clearing House. 

11. Request for full reinstatement  
The Applicant may reinstate banking relationship and re-open a checking account under the following circumstances, subject to the Bank's consent:  
(1) After the blacklisting has expired.  
(2) All returned checks that led to the blacklisting and all returned checks thereafter have been fully annulled, earmarked, or paid upon 

representation.  
12. Data reference and inquiry  

The Applicant agrees for the Bank to refer all returned check records and blacklisting information from Taiwan Clearing House, and agrees to make 
credit-related information such as returned check history and blacklisting records available for inquiry by others.  
The Applicant agrees for the Bank to make credit-related information such as the check account opening date, return records and remarks, payment 
withdrawal history, and blacklisting report by Taiwan Clearing House available for inquiry by other peers, credit assessment agencies, government 
institutions, or individuals within the scope permitted by law.  

Section 4 Special Terms and Conditions for Subaccount  
Article 1. To access this service, the Applicant must have opened at the Bank an NTD time (savings) deposit account or a Money Market Rate account 

("Main Account") before being allowed set up virtual subaccounts ("Subaccounts") in the Bank's Internet Banking Service System. 
Article 2. To use this service, the Main Account must not be a securities settlement account, checking account, escrow account or current deposit account 

under the digital banking system.  
Article 3. After having opened the Main Account, the Applicant may proceed to create up to the maximum of 

seven Subaccounts in the Bank's Internet Banking Service System or close any one as needed. In addition, the Applicant can open or 
close Subaccounts up to 21 times in total (including the number of times opening or closing one account). 

Article 4. The Main Account application, once submitted, will not allow change. To make any change, the Applicant 
will have to close all Subaccounts in the Bank's Internet Banking Service System before applying for the new Main Account. In 
addition, to close the Main Account, the Applicant shall close all Subaccounts in the Bank's Internet Banking Service System or 
complete the procedure under Article 6 before proceeding. 

Article 5. Subaccounts are associated accounts that the Applicant creates under the Main Account at the Bank. The Bank will not issue separate passbooks or ATM 
cards for Subaccounts. Deposits information of Subaccounts is available to the Applicant 
only in the Bank's Internet Banking Service System. Fund transfers and preauthorized debits from Subaccounts can be completed 
only in the Bank's Internet Banking Service System. 

Article 6. To close the Subaccounts, when the balance does not exceed NT$50,000, the Applicant 
will be required to close the Subaccounts in the Bank's Internet Banking Service System. If the balance exceeds NT$50,000 but does not 
exceed NT$100,000, the Applicant will have to close the Subaccounts at the counter 
or by correspondence by following the Bank's appropriate procedures. If the balance exceeds NT$100,000, the Applicant 
will have to close the Subaccounts at the counter by following the Bank's appropriate procedures. 

Article 7. When the Applicant closes the Subaccounts, the balance and interest will be automatically transferred to the Main Account. All preauthorized payment 
and debit agreements associated with the Subaccounts will be automatically terminated when the Subaccount is closed. 
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Article 8. Interest payments: Main Account and Subaccounts will accrue interest separately. Subaccounts will accrue interest in the same manner 
as time (savings) deposit accounts. Interests are paid on settlement dates (currently June 20 and December 20 of each year) and 
are added to the principal. Interests are calculated using the simple interest method on a 365-day basis and are prorated according to the specific number 
of days that deposits are held. Each account will have to reach the minimum balance (NT$10,000) to accrue daily interests. 

Article 9. Pursuant to the provisions above and the Bank's rules, if a seal is required to complete transactions under the Subaccounts, the Applicant 
agrees that the authorized seal under the Main Account shall be taken as the authorized seal for all Subaccounts. 

Article 10. All Subaccounts are associated with the Applicant's Main Account at the Bank. In the event that the Main Account is subjected to provisional 
attachment, provisional injunction, compulsory execution or other penalties imposed by law, the effect shall apply to all Subaccounts. 

Article 11. Maximum transfer limits are calculated on an aggregate basis and shared among the Main Account and associated Subaccounts. 

Section 5 Special Terms and Conditions for Money Market Rate NTD Current Savings Deposit Account 
Article 1. Money Market Rate NTD current savings deposit accounts ("MMR accounts") are available only to natural persons. MMR accounts are NTD current 

savings deposit accounts and not consolidated deposit accounts (i.e. pledge or overdraft not available). Furthermore, the Applicant is not 
allowed to convert an existing NTD current deposit account with the Bank to an MMR account, or designate an MMR account as the payroll account. 

Article 2. The NTD current savings deposit account interest rate for MMR accounts ("MMR interest rate") comes into effect on the same day an MMR account 
is opened, except where the criteria in Section 5 Article 3(1) or Article 3(2) are not met, in which case interest on the deposit in the current month 
will be paid by the Bank at the NTD current savings deposit account interest rate. 

Article 3. The criteria for MMR accounts to be eligible for the MMR interest rate are the following: (1) The total times of outgoing transfers [Note 1] does not 
exceed 3 times and (2) the monthly average balance in the current month [Note 2] is NT$500,000 or above.  
The Bank reserves the right to change the total times of outgoing transfers and/or the monthly average balance (including the time of daily account 
adjustment) and shall disclose such changes at least 60 days prior to the effective date at the Bank's business premises or on its website; 
meanwhile, the Applicant shall be given the option to object and terminate the Agreement prior to the effective date. If the Applicant does not object 
or terminate the Agreement after the notice period, the Applicant shall be considered to have agreed to the changes. 
[Note 1]: "Outgoing" means any transaction that reduces the account balance, including transactions via all channels (e.g. 
internet banking, telephone banking, mobile banking, and counter services) but excluding error corrections made by the Bank (e.g. reversal) 
and decreases in the account balance due to deduction of withholding taxes on interests. The calculation period for the total times of 
outgoing transfers in the current month means the total times of 
outgoing transfers between the time of daily close on the last business day of the preceding month (exclusive) 
and the time of daily close on the last business day of the current month (inclusive).  
[Note 2]: The monthly average balance in the current month means the result of dividing the sum of account balances at the time of 
monthly close (including statutory holidays) between the last daily close in the preceding month (exclusive) and the last daily close in the current month 
(inclusive) by the total number of calendar days in the current month. When the last day of a month is not 
a business day, the daily account balance on the last business day shall be used as the account balance for 
all the days between the last business day of the month (exclusive) and the last day of the month (inclusive). 

Article 4. Interest accrual for MMR accounts shall be in accordance with the preceding two Articles, and will be paid on the last business day of each 
month. If the last day of the month is a holiday, the Bank shall calculate interest on the previous business day. The Applicant 
agrees that the Bank retains the right to adjust the actual account entry date as a result of accounting operations and system batching. 

Article 5. For MMR accounts, passbooks will be issued, but no ATM cards will be provided. 
Article 6. When the Applicant closes an MMR account, interests on the account balance in the account closing month will be paid at the published NTD current 

savings deposit account interest rates of the Bank, and both principal and interest will be paid to the Applicant on the account closing date. 
Article 7. The Bank reserves the right to cancel the MMR interest rate, but shall disclose such changes at least 

60 days prior to the effective date at the Bank's business premises or on its website. Interests on account balances in the month of cancellation 
will be paid at the published NTD current savings deposit account interest rates of the Bank. When the MMR interest rate is canceled, MMR 
accounts will be converted automatically to regular NTD current savings deposit accounts with the Bank on the cancellation date. All rights and 
obligations associated with the accounts will be identical to those associated with regular NTD current savings deposit accounts with the Bank. 

Chapter 3 Special Terms and Conditions for Foreign Currency Deposits  
Section 1 General principles for Foreign Currency Deposits  

Article 1. Interest rates on foreign currency deposits are quoted depending on the different types, currencies, and tenors involved, and are calculated on a simple 
interest basis. 

Article 2. The foreign currency deposit account can be deposited or withdrawn using NTD cash, USD cash, any foreign currency cash accepted by the Bank, foreign 
currency negotiable instruments, foreign currency traveler's checks, and any method permitted by the Bank. 

Article 3. Interest payments and calculation:  
1. Demand deposit: The Bank accrues floating interest on foreign currency deposits at the board rate every day. Interest is paid on settlement dates 

(currently June 20 and December 20 of each year) and rolled over with the principal. Interest which begins accruing from June 21 and December 21 
onwards are paid on the next settlement date. The minimum balance to accrue interests for different foreign currencies will be disclosed at the 
Bank's operating offices or on the Bank's website. 

2. Fixed rate time deposits: For foreign currency time deposits that are initially agreed to accrue interest for a specified period, interest is calculated on 
a simple basis at the Bank's fixed board rate or the rate negotiated with the Bank at the time the deposit was placed and prorated for the actual 
number of days held.  

3. Floating rate time deposits: For foreign currency time deposits, interest is accrued on a simple basis at the daily equivalent of the Bank's floating 
board rate quoted at the time the deposit was placed and prorated for the actual number of days held. 

4. Time deposits placed over an odd number of days: For foreign currency time deposits (those that are intended to accrue daily interest), interest is 
accrued on a simple basis at the daily equivalent of the rate negotiated with the Bank at the time the deposit was placed and prorated for the actual 
number of days held.  

5. If, on the day the time deposit is scheduled to mature/terminate, the Bank ceases business operations due to force majeure events such as natural 
disaster, riot, civil unrest, treason, war, etc., the deposit shall accrue additional days of interest at the same rate as the initial rate. 

6. If the amount of interest accrued on foreign currency (excluding JPY) rounded half up to the third decimal place is lower than 0.01 units of the 
currency, then interest is not paid. If the amount of interest accrued on JPY rounded half up to the first decimal place is lower than ¥1, then interest 
is not paid. 

7. When calculating daily interest on foreign currency deposits, the actual number of days held is used as the numerator, divided by either a 365-day 
year (currently applicable to currencies such as GBP/HKD/SGD/ZAR, etc.) or a 360-day year (currently applicable to currencies such as 
USD/AUD/NZD/CNY/JPY/EUR/CAD/CHF/SEK, etc.) This ratio is then multiplied by the interest rate applicable for the corresponding deposit tenor. 

8. For foreign currency deposits subject to monthly interest accrual, if there is no calendar day on the maturing month that corresponds to the date of 
placement, then the final day of that month shall be deemed the maturity date. 

9. If an interest payment date (for demand deposit or time deposit) is a holiday, the payment date will be postponed to the next business day. 
10. Unless beneficial to the Applicant, any amendment on the minimum balance to accrue interest on foreign currency deposits, interest calculation or 

payment method shall be announced at the Bank's operating offices or on the Bank's website 60 days before the effective date. The Applicant 
agrees to abide by the amendment of the minimum balance to accrue interest, interest calculation or payment method. 

Article 4. The Applicant may choose to have the Bank issue a passbook for reconciling foreign exchange demand deposit details. Alternatively, the Applicant may 
choose to transact without a passbook and reconcile products using confirmation slips, electronic records, or, if the Applicant and the Bank have agreed to 
have the statement send to the Applicant, the monthly statements prepared by the Bank.  

Article 5. When the Bank is in need of withdrawing from the Applicant's foreign currency deposit account, whether due to exercising claims or for any other 
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reasons, the Applicant shall convert or sell the foreign currencies as prompted by the Bank and if necessary, allow the Bank to sell or convert on the 
Applicant's behalf to facilitate debt settlement. The Applicant also agrees to take the Agreement as proof of authorization, and shall not revoke the 
authorization unless consented by the Bank. The Applicant shall be solely liable for any losses or charges arising from the sale or conversion of foreign 
currencies.  

Article 6. Offshore Banking Branches (OBU) foreign currency deposits cannot be accepted in the form of foreign currency cash. In addition, foreign currency 
deposits cannot be withdrawn in the form of NTD denominated funds. 

Article 7. If a foreign currency deposit cannot be paid due to the currency being out of circulation as a result of natural disaster, war or other form of force majeure, 
foreign exchange control, or other reasons not attributable to the Bank, the Applicant agrees that the Bank will be able to pay the sum in another foreign 
currency or in NTD.  

Article 8. If any OBU foreign currency deposit account in the Applicant's name has a balance of zero and has not made any transaction over a period of 12 
consecutive months, the Bank is allowed to give 60-day notice to the Applicant and then proceed to close the account according to Chapter I, Section 1, 
Article 53. Furthermore, if the Bank has made an attempt to notify the Applicant by using the contact info provided by the Applicant at the time of 
entering into the Agreement or the Applicant's last known contact info, including but not limited to telephone, email or mailing address, and the attempt 
ended in returned mail or failed delivery, the Applicant shall be responsible for any damages or detriment it sustains as a result, and the Bank shall not be 
responsible for compensation. 

Article 9. If an OBU foreign currency deposit account has not made any transaction over a period of 12 consecutive months (with interest deposits not 
considered transactions for purposes of this article), the Applicant agrees and authorizes the Bank to collect an account maintenance fee equal to 
US$50 for each OBU foreign currency deposit account each year from January 1st of the following year. The Applicant also agrees that the Bank may 
directly deduct the account maintenance fee from the account. However, deductions from the account may not reduce the balance below zero; no fee 
will be collected if the balance is insufficient. 

Section 2 Special Terms and Conditions for Time Deposits(excluding negotiable time deposits) 
Article 1. The minimum amount for time deposits shall be disclosed at the Bank’s operating offices or on the Bank's official website. 
Article 2. Time deposits are distinguished between those that involve lump-sum principal and interest payments at maturity, and those that function interest 

payments at an agreed interval and lump-sum principal at maturity.  
1. If the Applicant has arranged for time deposits to be automatically deposited into a (consolidated) current deposit account at maturity, the deposit 

will be made on the next business day when the maturity date is a statutory holiday, and interests at the agreed time deposit interest rate will be 
paid on the day preceding the extended maturity date. 

2. If the Applicant chooses to terminate deposits prior to maturity, or if the Applicant does not instruct the Bank to renew deposits upon maturity, the 
amount of interest accrued below/beyond the initial tenor shall be calculated according to Article 6 and Article 7 of this Section.  

Article 3. The "time deposit tenor" is the tenor printed on the front side of the certificate of deposit. Inward remittances are deposited into the Applicant's account 
only if confirmed by the Bank. 

Article 4. The Applicant may choose to have the Bank issue a certificate for the amount of time deposits placed, and use it as means of reconciliation. Alternatively, 
the Applicant may choose to transact without a certificate and reconcile using confirmation slips, electronic records, and a "Foreign Exchange Time 
Deposit Confirmation" issued by the Bank at the time of the transaction. 

Article 5. Automatic renewal: 
1. If the Applicant, regarding time deposits, has applied to the Bank for automatic renewal, which must be made with the same currency and period, 

the interest rate applicable after renewal shall be based on the interest rate on the renewal date. Renewal will be made on the next business day if 
the stated maturity date is a statutory holiday. In the event that the time deposit is associated with an outstanding pledge or the deposit is subject 
to provisional attachment, compulsory execution, or other form of legal disposition, the Bank has the right to refuse to complete the renewal.  

2. To cancel the auto-renewal arrangement, the Applicant must notify the Bank at least 7 days before the time deposit matures. 
Article 6. Time deposits may not be withdrawn prior to the maturity date ; however, if the Applicant wishes to withdraw Time Deposits prior to maturity, then the 

time deposits should all be settled at once and the accrued interest calculated in accordance with the following: 
1. For deposits placed at the "board fixed interest rate": 80 % of the accrued interest calculated using Simple Interest Method will be paid 

(1) For deposit with tenor less than 1 month, no Interest will be paid. 
(2) For deposit with tenor longer or equal to 1month, no Interest will be paid for deposits held less than 1 month. 
(3) For deposit with tenor longer or equal to 1month, if it is held over 1 month, the interest shall be calculated according to the Bank's time deposit 

board rate of relevant currency and tenor . 
The aforementioned board rates refer to the board rates quoted by the Bank on the day the Applicant places the deposit, unless otherwise 
specified. 

2. For deposits placed at the floating rate, interest on early termination is calculated in the same manner described above, except that the board fixed 
rate may be used instead if there is no floating rate that corresponds to the calculated tenor.  

Article 7. Renewal and overdue of time deposits: 
1. For time deposits with tenors less than one month, the Applicant may apply to renew for the same tenor upon maturity. For time deposits with 

tenors longer than one month, the Applicant may apply for a renewal anytime within one month after maturity, and have interest accrued 
retrospectively from the maturity date of the previous deposit. The Applicant may renew principal plus any uncollected interest prior to maturity, 
and the interest rate applicable to renewed deposits is the Bank's board rate quoted on the day the renewal is applied. 

2. If the time deposit is withdrawn beyond its maturity, the amount of interest shall be calculated on a simple interest basis using the day-equivalent 
of the Bank's foreign exchange demand deposit rate from the date of maturity to the date of withdrawal. If an interest rate adjustment has taken 
place between the maturity date and the date of withdrawal, then the amount of interest shall be calculated using different applicable rates for the 
actual durations held. 

3. For deposits placed at negotiated rates, the Applicant shall be required to negotiate new rates with the Bank when renewing upon maturity.  
Article 8. Pledge of time deposits: 

1. If the Applicant pledges a time deposit at the Bank to secure a loan, the loan must be in a foreign currency, and the pledged time deposit must be 
under the Applicant's own name. In which case, the Applicant shall be required to raise a loan application and surrender all claims to the Bank. The 
pledged deposit shall be used to secure any debts the Applicant has owed to the Bank on this deposit account (including principal, interest, late 
interest, penalties, charges and damage claims, etc.). If the Applicant is a minor at the time the Agreement is established, the Applicant shall be 
accompanied by both legal representatives or one legal representative with a letter of authorization signed by the other legal representative to give 
consent to independent representation at the Bank to raise the pledge of time deposit. 

2. The duration for which time deposits are pledged shall be subject to the Bank's loan policy, but a time deposit cannot be pledged beyond the 
original maturity date. The loan-to-value ratio, the amount, and the interest rate on pledged deposits shall be determined in a separate agreement 
between Applicant and the Bank. Interest is accrued once a month on the calendar day that corresponds to the initial loan date, and prorated for 
the actual number of days pledged as collateral. If there is no calendar day in a month that corresponds to the loan date, then the final day of that 
month shall be deemed the calculation date. Interest will be deducted from a current deposit account specified by the Applicant on the first 
business day following the calculation date. 

3. If the Applicant arranges to have deposits automatically renewed, but fails to repay loans borrowed against which or that the deposits are subject to 
a court-ordered seizure, then instead of renewing the Applicant's deposits upon maturity, the Bank may use them to offset the amount of principal, 
interest and penalties, charges owed by the Applicant, in order to reimburse the debts the Applicant has owed to the Bank. In which case, the Bank 
shall return any remaining balances to the Applicant's demand deposit account held under the Bank or claim additional payments, if the deposits do 
not sufficiently cover the amounts owed to the Bank. 

Article 9. Paperless time deposits: The Applicant cannot pledge this deposit to any third party, and if the claims over this deposit have been surrendered to the 
Bank in a separate agreement, then all activities regarding the pledge, release, exercise and borrowing against such deposit shall be governed by the 
separately arranged terms. 
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Article 10. The Applicant agrees that the Bank is not obligated to inform the Applicant when time deposits mature. 

Section 3 Special Terms and Conditions for General Deposits  
Article 1. General Deposits accounts offer three features: demand deposits, time deposits and pledge of time deposits. The passbook and statement are provided 

for Applicant to reconcile. The time deposits under General Deposits Account may be pledged to secure a loan, but only if the loan is in a foreign currency. 
However, if the Applicant is a minor at the time the Agreement is established, the Applicant shall be accompanied by both legal representatives or one 
legal representative with a letter of authorization signed by the other legal representative to give consent to independent representation at the Bank to 
raise the pledge of time deposit. 

Article 2. The Applicant may apply for the Bank to automatically transfer an agreed amount from demand deposit to time posit, with a signed withdrawal slip, or 
through other agreed methods. Please refer to the published board rate for time deposit. 

Article 3. For time deposits that are subjected to automatic renewal, the Bank will renew accordingly upon maturity. When the maturity date is a statutory holiday, 
the time deposit will be renewed on the next business day; however, the Bank has the right to refuse the renewal if the loan to which the Applicant's time 
deposit has been pledged as security is overdue, or if the deposit has been seized or placed under any injunction by any competent court. For time 
deposits that are not subjected to automatic renewal, or if the renewal request has been refused by the Bank according to the aforementioned conditions, 
the Bank will terminate the time deposits and return any principal plus its interest into the Applicant's demand deposit account upon maturity. 

Article 4. Pledge of General Deposits for loans: 
1. Where the Applicant has otherwise agreed with the Bank to put all time deposits under the General Deposit in pledge for loans, any amount 

withdrawn by the Applicant in excess of their demand deposit balance shall be deemed as borrowings in the form of "overdraft". This specific 
amount of loan limit is capped at 90% of time deposits prior to maturity placed in the General Deposit account and the interest is charged at the 
deposit interest rate plus 1.5%. The overdraft will be a loan from the bank; no other IOU will be issued. 

2. Pledging of time deposits under the General Deposit will be based on withdraw slips or electronic records from electronic equipment. The Applicant 
does not need to sign or issue any other receipt. In addition, when the Applicant makes a time deposit, then it is entirely pledged to the Bank. This 
Agreement and any withdraw slips (or electronic records of electronic transactions) will serve as written documentation of the pledge to guarantee 
all debt incurred by the Applicant to the Bank due to the General Deposit Account (including principal, interest, late interest, penalties, charges, 
damage claims, etc.). The Applicant agrees that the General Deposit cannot be transferred or pledged to any third party, and that the time deposit 
transaction details shown on the Bank passbook shall be documented as time deposit receipt; the Bank will not issue separate certificate of deposit. 

3. When any loan of pledged time payments is due (or is deemed due), then the Bank may deduct and collect the amount from any demand or time 
deposit account while deposited by the Applicant, as well as from a matured or terminated time deposit. If the Applicant fails to repay any loan that 
is due, the Bank may also collect the debt from the Applicant's time deposits even if the time deposits have not yet matured in order to clear off the 
debts owed to the Bank. 

4. Interest for loans of pledged time deposits is calculated on the 20th calendar day each month, and is either deducted from the Applicant's demand 
deposit balance or rolled into the principal of loan on the following business day. When the amount of loan plus interest exceeds the loan limit, the 
Applicant shall immediately pay down the excess, and the Bank has the right to collect such payment at its discretion from the Applicant's deposits 
or from other sources that the Applicant has maintained in the Bank. If the Applicant is unable to make immediate repayments, or repay within 14 
days after being notified by the Bank, the Applicant shall be deprived of all tenor advantage on the deposit, and the Bank may terminate the 
Applicant's time deposit and exercise its claim right over the pledged collateral to cover the Applicant's debts owed to the Bank. 

5. Should any demand or time deposit under the General Deposit become subject to provisional seizure, compulsory execution, or other form of legal 
disposition that may impact the Applicant's ability to repay, or if the amount of loan principal plus interest exceeds the loan limit for which the 
Applicant does not make an immediate repayment, then the Applicant shall be deprived of all tenor advantage on the deposit once the Bank has 
served its notice in duration according to the Agreement; any loans borrowed against the deposit shall also be deemed due for immediate 
repayment. 

Article 5. The Applicant agrees that the Bank is not obligated to inform the Applicant regarding maturity of any time deposit under the General Deposit 
accounts. 

Chapter 4 Terms and Conditions for Foreign Currency Trading Limit Orders  
Section 1 Definitions  

Article 1. Limit order: The Applicant instructs the Bank to complete foreign exchange transactions at exchange rates (including strike prices and settlement prices) 
specified by the Applicant. To give instructions, the Applicant can visit a branch or use the automated banking system via telephone banking services or 
internet/mobile banking services. 

Article 2. Strike price: The market price that determines whether an order can be completed. Market prices are determined by the Bank in good faith and based on 
international conventions. 

Article 3. Settlement price: When an order is completed, the actual exchange rate used by the Applicant and the Bank and the amount in foreign currency paid or 
received by the Applicant shall be determined by the settlement price. 

Article 4. Earmarking: When the Applicant has given instructions for an order to the Bank, the Bank will calculate the settlement amount based on the settlement 
price specified by the Applicant, and earmark the amount from the Applicant's consolidated foreign currency deposit account with the Bank. The 
earmarked fund will be released automatically when the order is cancelled or expires. If the order expires on a day that is not a Taipei business day, the 
earmarked fund will be released on the next Taipei business day. 

Article 5. Execution: It refers to the situation when the market price crosses the strike price specified in an order. 
Article 6. Settlement: When an order is executed, the Bank, as agreed, completes a foreign exchange transaction with the Applicant at the settlement price. 
Article 7. Execution date: It refers to the day on which the market price crosses the strike price. A execution date must be a trading day in the home country of the 

currency involved in the order, which may not be a Taipei business day. 
Article 8. Settlement date: It is the date on which a foreign exchange transaction is actually settled and must be a Taipei business day. If the execution date is a 

Taipei business day and settlement is not postponed to the next business day due to maintenance of the Bank's systems or any form of force majeure, the 
day will be the settlement date. If the execution date is not a Taipei business day or settlement is postponed to the next business day due to maintenance 
of the Bank's systems or any form of force majeure, the first Taipei business day following the execution date will be the settlement date. 

Article 9. Settlement time: If the execution date is a Taipei business day and the order is executed during the Bank's business hours for foreign exchange 
transactions, the settlement time will be approximately one hour after an order is placed. If the execution date is not a Taipei business day or the order is 
not executed during the Bank's business hours for foreign exchange transactions, the settlement time will be 10:00am on the next Taipei business day. 

Section 2 General Provisions 
Article 1. The Applicant cannot apply for access to foreign currency trading limit orders until the Applicant has opened a consolidated foreign currency deposit 

account with the Bank and maintain a balance in the account that is sufficient to complete order settlement. 
Article 2. The currencies available in limit orders shall be announced in the Bank's business premises or on the Bank's website. Limit orders are limited to foreign 

currency denominated transactions not involving NTD (i.e. involving only exchange between foreign currencies). Any change in the list of acceptable 
foreign currencies will be announced in the Bank's business premises or on the Bank's website. When calculating the exchange amount at the settlement 
price, the Bank, depending on the currency, will use different formulae. When the quote currency is the Japanese Yen, the amount will be rounded to the 
nearest integer. When the quote currency is a foreign currency other than the Japanese Yen, the amount will be rounded to two decimal places. 

Article 3. The minimum amount for limit orders shall be announced in the Bank's business premises or on the Bank's website. 
Article 4. Trading hours: To apply for or cancel access to limit orders or change terms of order by counter services, telephone banking services, or internet and 

mobile banking services, the Applicant should do so on days that are business days in Taipei. The business hours on a business day shall be governed by 
the Bank's applicable guidelines at the time of order. In the event that the Bank is unable to provide the services due to system malfunction or a force 
majeure event, the Bank will not provide limit order services. 

Article 5. A balance sufficient to complete an order and in the appropriate foreign currency must be maintained in the consolidated foreign currency deposit 
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account at the time the Applicant places the order and throughout the effective period of the order. If the Applicant does not have a sufficient balance in 
the consolidated foreign currency deposit account, the Bank may reject the order. In addition, the Applicant agrees that the Bank is allowed to proceed 
directly to earmark a sum in foreign currency needed to settle the order (an earmarked fund in foreign currency cannot be accessed or used in any other 
transaction). If an order is confirmed to have been cancelled or confirmed by the Bank to be still outstanding when the trading hours end, the Bank will 
release the earmarked fund. 

Article 6. Authorized debit and recording: Regarding payments and fees arising from limit orders, the Applicant authorizes the Bank to, by means of automatic 
debits and deposits, follow the Applicant's instructions in respective orders and complete debits from and deposits into a deposit account with the Bank 
as designated by the Applicant. In the event that the Bank is unable to complete a debit from the Applicant's account due to system malfunction or a force 
majeure event, the Applicant agrees that the Bank may postpone the step to when the issue has been resolved or a business day on which the Bank 
resumes normal operation. 

Article 7. Limit order hours/Order deadline: A limit order accepted by the Bank has one of the three effective periods, which are separated by 10:00am on a Taipei 
business day. Any addition or change in the future will be subject to the Bank's regulations at the time. When the Applicant places a limit order, the 
Applicant is allowed to specify an effective period for the order as described below as needed. The order will expire if not executed in the specified 
effective period.  

1. Good till day: Limit orders are effective only on the same day. On the same day means the period starting when the Bank's limit order system 
receives the order and ending at 10:00am on the next business day. In other words, the order deadline is the first Taipei business day following the 
time when the order is received by the Bank.  

2. Good till week: Limit orders are effective only in the same week. In the same week means the period starting when the Bank's limit order system 
receives the order and ending at 10:00am on the first business day in the following business week. In other words, the order deadline is the first 
Taipei business day in the next business week following the time when the order is received by the Bank.  

3. Good till month: Limit orders are effective only in the same month. In the same month means the period starting when the Bank's limit order 
system receives the order and ending at 10:00am on the first business day in the following business month. In other words, the order deadline is the 
first Taipei business day in the next business month following the time when the order is received by the Bank. 

Article 8. Execution and Settlement: An order is not executed until the market price crosses the strike price specified in an order. The Bank will execute a foreign 
exchange transaction at the settlement price according to the Applicant's instructions and process the debit and recording. 

Article 9. Order cancellation: When a limit order has not been executed and is still in the effective period, the Applicant is allowed to apply to the Bank to cancel 
the order. The Applicant is aware that due to the time difference between trading in the foreign exchange market and system responses to instructions 
and the design of system interface, the Applicant, when applying to cancel an order, may be unable to cancel an order as it is already executed or other 
reasons prevent it. Hence, the Bank's acceptance of an application for cancellation does not signify that the order has actually been canceled. If it has 
been confirmed that the order cannot be canceled for reasons described above, the Bank is allowed to proceed to complete the subsequent steps 
according to the original order. 

Article 10. Confirmed terms of order and certificate: When the Applicant applies to place an order in branch, the details confirmed in the Trading Instructions and 
Confirmation Form shall be used. When a limit order is placed via telephone banking services or internet and mobile banking services, the details 
confirmed by the Bank over the telephone or the electronic record of instructions received by the Bank over the internet and mobile banking system shall 
be used. When an order is executed and settled, details of the transaction will be recorded in the consolidated statement provided by the Bank to the 
Applicant. 

Article 11. In the event of changes in regulations, volatile market conditions or natural disaster, the Bank is allowed to reject applications to place or cancel limit 
orders. The Bank will not be held liable for any loss incurred by the Applicant as a result under these circumstances. 

Article 12. The Applicant understands that all transactions performed under the service are based on the Applicant's sole knowledge, experience and independent 
judgment; the Bank is not obligated to offer any information or recommendation in this respect. Even if information or recommendations are offered by 
the Bank or its employees, they are offered for reference only and the Applicant is still required to exercise proprietary judgment before making 
transactions and not rely solely on the Bank for suggestions, opinions, recommendations, comments or explanations. 

Article 13. The Applicant is responsible for filing tax returns for gains and losses incurred from limit orders placed with the Bank as individual or enterprise income 
in accordance with the applicable tax laws and pay consolidated income tax or profit-seeking enterprise income tax accordingly. The Bank may proceed 
directly to implement any addendums or amendments to the tax laws and any of the competent authority's guidelines and interpretations. 

Article 14. Matters not specified in the terms and conditions herein, unless otherwise specified by law, shall be governed by written supplements or addendums 
entered into by the Applicant and the Bank. 

Chapter 5 Customer information  
Article 1. The Applicant agrees that the Bank may collect, process, transmit cross-border and make use of the Applicant's personal information to the extent 

permitted by law, as described below: 
(1) The Bank may provide the Applicant's credit-related information such as the check account opening date, return records, payment withdrawal 

history, and the blacklisting status at Taiwan Clearing House for inquiry by other peers, credit assessment agencies, or government institutions within 
the scope permitted by law. 

(2) The Bank may collect, process, and make use of the Applicant's personal information to: (i) process the Applicant's transactions with the Bank; (ii) 
refer the Bank's services and products to the Applicant; and (iii) conduct any other activities permitted by law. 

(3) The Bank may provide the Applicant's deposit information to: (i) the Bank's commissioned agents (including but not limited to market survey 
agencies); (ii) the Bank's head office and branches; and (iii) any financial supervisory authority or judicial authority that exercises jurisdiction over the 
Bank, or any authority, institution, or individual to whom the Bank is permitted by law to disclose such information. If the Applicant refuses to take 
the market survey, the Applicant may from time to time inform the Bank via any of the inquiry and compliant channels (as detailed in Article 55 of 
Section 1 of Chapter I). 

(4) The Bank may provide the Applicant's foreign exchange transaction information to (i) the Bank's head-office, other branches, or financial institutions 
with which it has a relationship, and (ii) financial authorities that have jurisdiction over the Bank or financial institutions with which it has a 
relationship; courts; and other agencies, organizations, and persons to which local laws and regulations demand disclosure. If the Applicant provides 
information that includes the personal information of third parties (such as company representatives or payees), then the Applicant should notify 
said third parties and obtain their consent. The Applicant shall be liable for any damages suffered by the Bank as a result. 

Article 2. Unless otherwise specified by the Agreement, the Applicant shall consent to the Bank collecting, processing, cross-border transmitting, and making use of 
the Applicant's personal information to the extent permitted by law, whenever the Applicant utilizes the Bank's interbank services such as withdrawals, 
fund transfers, correspondent banking, tax payments, fee payments, account debiting, and account inquiries using an ATM card. For the purpose of 
carrying out interbank services, the Applicant agrees that the counterparty bank, Joint Credit Information Center, Financial Information Service Co., Ltd., 
and other institutions incorporated under the approval of the Financial Supervisory Commission R.O.C.( Taiwan)and the Bureau of Agricultural Finance, 
Council of Agriculture, Executive Yuan may collect, process, transmit cross-border and make use of the Applicant's personal information to the extent 
permitted by law and deemed necessary to carry out the abovementioned services; in addition, the Bank may disclose the Applicant's personal 
information to any institutions mentioned above for the purposes described. Unless otherwise regulated by law or consented by the Applicant, the Bank 
must not provide the Applicant's personal information to any third party other than the institutions listed above. 

Article 3. According to the Financial Holding Company Act and the Rules Concerning Cross-Selling by Financial Holding Company Subsidiaries, the Applicant's 
information shared between the Bank and Subsidiaries of TS Financial Holdings Co., Ltd. may not be used for any purpose other than marketing if the 
information is collected for marketing purpose. The Applicant's information that is disclosed, referred or shared, unless otherwise specified by law and 
explicitly consented by the Applicant in the contract or written agreement, may not contain any information other than Applicant's name or address 
(including email address–). 

Article 4. The Applicant agrees that the Bank may advertise the Bank’s financial products such as deposits, loans, credit cards, insurance, and investment/wealth 
management plans over telemarketing calls. 

Article 5. The Applicant may, at any time, make an unsubscribe request with Taishin Bank in relation to telemarketing calls. The methods and channels for making 
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unsubscribe request shall include but are not limited to: (1) During a telemarketing call. (2) By calling the customer service (02)2655-3355. (3) On the 
official website, via Internet banking, mobile banking, or any other channels provided by the Bank. 

Article 6. The Applicant agrees that the Bank may, for the purposes of anti-fraud crimes, and anti-money laundering, collect, process, or use the Applicant’s 
account information reported to financial institutions by the Joint Credit Information Center, including but not limited to information on watch-listed 
accounts, electronic payment watch-listed accounts, foreign nationals' departure/unknown whereabouts/detention/dismissal, etc. 

Article 7. The Applicant agrees that the Bank may collect, process, or use the Applicant’s personal information, such as designated payee account number and 
times named as designated payee account, for the purpose of preventing fraud crimes or money laundering. The Applicant also agrees that the 
Financial Information Service Co., Ltd. may collect, process, or use the aforesaid personal information within the scope of information exchange 
between financial institutions. 

Article 8. The Applicant agrees that the Bank may collect, process, or use the Applicant’s personal information, such as account number at the Bank and times 
named as designated payee account, for the purpose of preventing fraud crimes or money laundering. The Applicant also agrees that, within the scope 
of designating payee account, the personal information above may be provided to financial institutions holding the payee accounts. Customers also 
agree that the Financial Information Service Co., Ltd. may collect, process, or use the aforesaid personal information within the scope of information 
exchange between financial institutions. 

Article 9. The Applicant agrees that the Bank may, for the purpose of preventing fraud crimes or money laundering, collect, process, or use the Applicant’s 
identity information and account information (including but not limited to watch-listed accounts, electronic payment watch-listed accounts, derivative 
control accounts, account liquidation and account status and other account-related information controlled by the Bank in accordance with the 
"Regulations Governing the Deposit Accounts and Suspicious or Unusual Transactions", the "Regulations Governing Fraud Crime Hazard Prevention by 
Financial Institutions and Businesses or Personnel Providing Virtual Asset Services", and the "Regulations on Suspension, Functional Restriction, or 
Immediate Closure of Accounts Under Paragraph 6 of Article 22 of the Money Laundering Control Act") or personal information such as transactions 
with financial institutions. The Applicant agrees the reporting, compilation, provision or notification of the above personal information to other 
financial institutions (including cross-sector financial institutions) or judicial authorities through Financial Information Service Co., Ltd. 

Chapter 6 Foreign Account Tax Compliance Act Agreement  
Article 1. For the purpose of complying FATCA, the Bank is required to collect, process and use the Applicant's personal information, among which includes but not 

limited to, name, date of birth, citizenship, personal identification numbers or government-issued unified business numbers, passport numbers, U.S. 
taxpayer status and tax identification numbers, U.S. social security number, contact information, financial conditions and social activities. The Applicant 
hereby acknowledges that the Applicant has been fully informed of the above requirement and agreed to cooperate with the Bank's necessary measures 
taken to comply any tax laws, including without limitation to FATCA, the laws of Taiwan, international treaties or intergovernmental agreements. Such 
measures may include (i) investigating the Applicant regarding their citizenship status and tax registration information, (ii) disclosures of tax information 
and account information to the governmental authorities (including Taiwan and the U.S.) or tax withholding agent in relation to the matter hereof. In case 
the Bank's investigations result indicates that the relationship between the Applicant and the Bank has met the conditions set forth in any related tax laws, 
international treaties or intergovernmental agreements (such conditions may include, but shall not limited to, the Applicant has failed to provide 
information necessary for the aforementioned investigation, failed to represent and warrant truthfulness in the forms and documents attached therein, 
or failed to grant the Bank to make aforementioned disclosure to Taiwan and U.S. governments), the Bank may withhold certain amount of payment or 
terminated all business activities/relationship between the Applicant and the Bank. 

Article 2. The definitions and construction of terms under Paragraph I are provided as below. All terms defined herein shall refer to FATCA for the entirety and 
completeness of their meanings. Where any contradiction occurs, the definitions of FACTA shall prevail︰ 

1. “Foreign Account Tax Compliance Act” means 26 USC §1471~ §1474, or Internal Revenue Code Chapter 4, and shall also include all administrative 
rules, regulation, protocol, guidelines and other documents published by the Internal Revenue Service (“IRS”), including 26 CFR Part 1 and Part 301 . 

2. “Treaties or International agreement” includes, but not limited to, intergovernmental agreements related the implementation of FATCA between 
U.S. and Taiwan governments. 

3. “Citizenship and Chapter 4 status” includes but not limited to citizenship and/or residency status, Taxpayer Identification Number, Global 
Intermediary Identification Number; IRS Form W-8 BEN, Form W-8BEN- E, Form W-9 or other official documentations or their substitute forms 
published by the Internal Revenue Service (“IRS”), and other related account information that a financial institution is required under FACTA to 
investigated or obtain. 
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Notification of Personal Information Protection 

Dear Customers, Your privacy is of the utmost importance to us, and Taishin International Bank Co., Ltd. (hereinafter referred to as the "Bank") 
is bound by Article 8, Paragraph 1 of the Personal Information Protection Act to notify you (hereinafter also referred to as "the Party") 
of the following with regards to the collection of your personal information: (1) The name of the non-government agency that will be collecting your information; 
(2) Purposes for collecting; (3) Classification of the personal information collected; (4) Time period, area, target, and method of the use of personal information; 
(5) Rights of the Party and ways to exercise them as prescribed in Article 3 of the Personal Information Protection Act; and (6) The influence on his rights and 
interests while the Party chooses not to provide his personal information. 
Article 1. Subject to The Banking Act 

of the R.O.C, Trust Law, Trust Enterprise Act, Insurance Act, Foreign Exchange Control Act, Money Laundering Control Act, Terrorism Financing Control Act, domesti
c and foreign tax laws, intergovernmental agreements and any relevant laws and regulations, the Bank will directly or indirectly collect, process, 
use and/or transmit cross-border your personal information. The following is a detailed description of the specific purposes and classification of the personal 
information collected , time period, area, target, and method of use of personal information:  
1. Specific purposes: 

036 Deposit and Remitting; 001 Life and Health Insurance; 020 Agency Business; 022 Foreign Exchange Business; 031 Labor Insurance; 037 Registration 
of Securities and Securities Holders; 040 Marketing(Including Financial Cross-Selling Business); 044 Investment Management; 
059 Financial Service Industry’s Collection and Processing Information in Accordance With Laws and Needs for Financial Supervision; 
060 Financial Dispute Resolution; 063 Non-Government Agency Collect or Process Personal Information under Legal Obligations; 
065 Insurance Agency and Notary Business; 067 Credit card, Debit Card or Electronic Value-Stored Card Business; 068 Trust Business; 
069 Contract, Contract-Like or Other Legal Relation Matters; 082 Operation 
of Integrated Management Among The Borrowing Households With Depositors Saved Business; 090 Consumer , Customer Management and Service; 
091 Consumer Protection; 093 Property Insurance; 094 Property Management; 095 Fiscal & Tax Administrative; 098 Business and Technical Information; 
104 Account Management and Debt Trading Business; 111 Bills Business; 112 Negotiation Instrument Exchange Business; 135 Information 
(Communication) Services; 136 Information (Communication) and Database Management; 137 Information and Communication Security and Management; 
157 Investigation, Statistics and Research Analysis; 166 Securities, Futures, Securities Investment Trusts and Consultants Related Business; 
177 Other Financial Administrative Business; 181 Other Business Operation in Accordance With The Business Registration Project or Organization Prospectus; 
182 Other Consulting and Consultant Services; and compliance with the Foreign Account Tax Compliance Act of the U.S. and intergovernmental agreements.  

2. The Bank will collect information on your name, ID Card number, gender, date of birth, contact information, and any detail 
you provide in the Taishin International Bank Account Business Application Form or other 
service application documents. The Bank may also update your profile based on your latest business dealings, account activities, services rendered 
and new information obtained from you or a third party (e.g. Joint Credit Information Center, Fiscal Information Agency, Ministry of Finance, etc.)  

3. Time period, area, target and method of the use of personal information: 
(1) Time period: (1) For the entire duration of the specific purposes. 

(2) For the entire duration required by laws (including but not limited to the Business Entity Accounting Act), or specified in contracts, or 
as deemed necessary for the Bank to perform service activities or as with your consent (the longer of which).  

(2) Area: All places domestic and foreign to the target listed in Point 3 below. 
(3) Target: (1) The Bank (including a third party outsourced by the Bank). (2) Institutions that are permitted by laws and regulations to use of such 

information (e.g. the Bank's financial holding company). (3) Other institutions that perform relevant services (e.g. 
correspondent banks, Joint Credit Information Center, The Taiwan Clearing House, Financial Information Service Co., Ltd, Fiscal Information Agency, Minis
try of Finance, etc.) (4) The financial supervisory authority and any authorized or judicial 
institutions which have rights according to the laws and regulations. (5) Any party you have agreed 
(e.g. Insurance company, Electronic Value-Stored Card Institution, a third party that the Bank engages in joint marketing, shares customers' information 
or promotes businesses, domestic or foreign tax withholder, domestic or foreign governmental authorities or tax authorities, etc.)  

(4) Method: Collect, process, use and transmit/transmit internationally your personal information in print or electronic format by measures that 
comply with the Personal Information Protection Act.  

Article 2. Pursuant to Article 3 of the Personal Information Protection Act, you may exercise the following rights regarding your personal 
information provided by you to the Bank: 
1. Except for the circumstances described in prouiso of Article 10 of the Personal Information Protection Act, inquire or request for review or 

making duplicates of your personal information, for which the Bank may charge fees according to Article 14 of the Personal Information Protection Act.  
2. According to Article 11 , Paragraph 1 of the Personal Information Protection Act, request to supplement or correct your personal 

information held by the Bank. However, you shall provide the adequate explanation according to Article 19 
of the Enforcement Rules of the Personal Information Protection Act.  

3. According to Article 11 , Paragraph 2 of the Personal Information Protection Act, request to discontinue processing or using of your personal information 
in the event of a dispute regarding the accuracy of personal information. However, according to Article 11 , Prouiso of Paragraph 2 
of the Personal Information Protection Act, the preceding paragraph may not be applicable when it is necessary for the performance of an 
official duty or fulfillment of a legal obligation and has been recorded, or when it is agreed by the Party in writing. 

4. According to Article 11 , Paragraph 3 of the Personal Information Protection Act, request to delete , to discontinue processing or using your personal 
information from the Bank's database, when the specific purpose no longer exists or time period expires. However, 
according to Article 11 , Prouiso of Paragraph 2 of the Personal Information Protection Act, the preceding paragraph may not be applicable when it 
is necessary for the performance of an official duty or fulfillment of a legal obligation, or when it is agreed by the Party in writingor 
otherwise specified by law or situations. 

5. According to Article 11, Paragraph 4 of the Personal Information Protection Act, request to delete or discontinue collecting,processing or using of 
your personal information in the event that the Bank is found to have violated the Personal Information Protection Act while collecting, processing or using of 
your personal information.  

Article 3. If you wish to exercise the abovementioned rights vested by Article 3 of the Personal Information Protection Act, or inquire on 
ways you may exercise these rights, please find out how by calling the Bank's customer service personnel at 0800-000-456 or 02-26553355, 
or visiting the Bank's website at www.taishinbank.com.tw. 

Article 4. Except for information necessary for the Bank to perform its statutory obligations, you are free to choose whether or not to provide your personal information 
and the classification of information provided to the Bank. However, if you refuse to provide information that is necessary for due diligence or 
operational purposes, it may affect the Bank's ability to complete the necessary reviews and other procedures and the Bank may not be able to offer you better 
services or at all or have to list your account at the Bank as a Recalcitrant Account according to the Foreign Account Tax Compliance Act of the U.S. We seek your 
understanding in this matter. 

http://www.taishinbank.com.tw/

