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"If you currently hold a primary Taishin Bank credit card and there are no changes to your personal information, please complete only the fields marked with a % for an expedited

application process."

Application Details (Please write your name in block letters)
Do you currently hold a primary Taishin Bank credit card? [ Yes [J No

% Application Date

Y Full Name in
Chinese
Y Full Name in
English

Date of Birth

% |D Number &

Issuance/Renewal
History

Alien Resident
Certificate No.

Elementary
school Attended
Educational Level

% Statement
Delivery Method

MM/DD/YYYY

SAMPLE

1 1. Married [ 2. Single [1 3. Other:

(Note: Must be the same as shown on your passport;
otherwise, the bank will use transliteration.)

MM/DD/YYYY

Gender: L1 Male [ Female

SAMPLE

Place of Issue

MM/DD/YYYY

U] Initial Issue O] Replacement [ Renewal

(Foreign nationals only; please check the purpose of residency)
Purpose of Residency: [1 1. Employment [1 2. Tourism [ 3.
Family Reunion

Elementary school Attended: [
(Mandatory)

[J Doctoral Degree [1 Master's Degree [ Bachelor's Degree

1 Associate Degree [ High/Vocational School I Junior High
School or below

O e-Statement (E-mail) [ Mobile Statement (SMS)
Statement (Physical)

*¢Only one option can be selected. If no option is selected, the
system will automatically set "Mobile Statement" as the default.
% For e-Statement users: To inquire about or change your
registered e-mail address, please contact our Customer Service.
sk For Mobile Statement users: A text message (SMS) will be sent
to your mobile phone; you may access your credit card statement
via the unique link provided in the message.

sk For [JKO Co-branded Card] users: To enjoy the annual fee
waiver, you must subscribe to Mobile or e-Statements (Physical
statements will no longer be provided). Annual fee waiver policies
are subject to the official announcements on the Taishin Bank
website.

] Elementary school

1 Paper

Email Address

Mailing and
Correspondence
Address

Household
Registration
Address

Current
Residential
Address
Residential
Ownership

_|_

Required for Cathay Pacific Privilege Card, E-Statement,
and Instant Card Number applications.

@

1 Same as Household Registration Address [1 Residential
J Permanent [ Office [J Other:

Postal Code

J County CICity

UTownship O Town CICity [ District

[Village [0 Neighborhood

[JRoad [Street

[ISection] Lanel Alley[] No. [ Floor: o

[J Same as Mailing Address [ Other (please specify
below):

Postal Code

U County CICity

UTownship O Town oCity o District

[LVillage O Neighborhood

[JRoad OStreet

[ISection] Lanel1 Alley[1 No. [ Floor: [

[0 Same as Mailing Address [J Same as Household
Registration Address [1 Other (please specify below)

[J Owned [1 Spouse Owned [1 Parent Owned [ Dormitory
1 Rented [ Relatives [1 Other



Y Mobile Phone

Required for SMS notification services.

Household
Registration
Address Phone

Residential Phone Same as Household Registration Address Phone

Employment Details

Company Name

Office Address Postal Code :

LIEmployed

CIShareholder
Office Phone Extension :
Nature of Annual Income
Business

Date of Employment

Job Title

Supplementary Card Applicant Information

1. The Primary Cardholder and Supplementary Cardholder(s) shall share a combined
credit limit.

2.  The credit limit for the Supplementary Card shall not exceed that of the Primary
Card. Taishin Bank reserves the right to final approval and credit limit determination.

Full Name in Relationship to Primary Cardholder
Chinese [IParent (including Parents-in-law) [L1Spouse [LIChild [ Sibling

Please ensure your English name matches the one on your
passport. If left blank, Taishin Bank will provide a transliteration
based on your Chinese name.

Name in English

Date of Birth MM/DD/YYYY

[OMale [0 Female

National ID No. and U Initial Issue 1 Replacement
Issuance/Replacement [ Renewal Place of Issue :
Records

Mobile Phone Authorized User Credit Limit

Cathay Pacific Co-branded Card Application Section

[ Yes 1 No a Cathay Pacific’s Cathay
Cathay Pacific’'s Cathay Number

Membership
Number :

Name in English To ensure successful processing and enroliment in the
Cathay Pacific’'s Cathay membership programme, your
English surname and given name must match the
spelling on your passport exactly.

Surname :

Given name :



Credit Card Grade Adjustment Authorization
Card Selection Checkbox

*| hereby agree that in the event | am ineligible for the specific card grade applied for,

Taishin Bank may, at its sole discretion, issue a card of the next available grade.
[1Agree [ Disagree

(Selection is mandatorys; if left blank, it will be deemed as "Agree".)

Physical Card

L] Registered Mail

[J In-Person Pickup (Pickup Location: Fuxing Branch - 1F.,
No. 150, Fuxing N. Rd., Taipei City)

0 Primary Card [ Supplementary Card [ Primary +
Supplementary Card
Please Note: If you apply for more than one primary card of

Card Delivery Method

Applied-for Card

to approve or decline a single card based on your credit
status.

Card Type and Name
International Credit Card Organization
Visa (V) / Mastercard (M) / JCB (J)
Taishin Richart Card
1. O Titanium Business Card (
2. [ Titanium Business Card (

3. O Business Signature Card (
4. [Precious Card (J)

2==

(with EasyCard)
)

Apollo Card / Rose Card

EasyCard 5. Sun Titanium Card (M)
6. [JRose Signature Card (V)
Taishin Business Card

EasyCard 7. O Signature Business(V)

Shin Kong Mitsukoshi Co-branded Card

Without Stored Value 1. O Visa Infinite Card(V) 2. O Signature Business(V)
Function 3. O World Mastercard(M) 4. U Titanium Mastercard(M)

5. O Visa Infinite Card(V) 6. I Signature Business(V)
7. O Visa Infinite Card(V) 8. O Signature Business(V)
PXMART Co-branded Credit Card

EasyCard
iPASS Card

Without Stored Value 4 1 ¢ Precious Card(J)

Function

Tsann Kuen Co-branded Card
EasyCard 2. [ Titanium Mastercard(M)
iPASS Card 3. O Titanium Mastercard(M)

the same type simultaneously, Taishin Bank reserves the right

Cathay Pacific Co-branded Card
4. [ ]World Mastercard(M)
5. [JPrivilege Titanium Mastercard(M)
6. [ JTitanium Mastercard(M)
JKO Co-branded Card

Without Stored Value 7. [ Titanium Business Card(M)
Function 8. [0 JCB Precious Card(J)

Ever Rich Co-branded Card

EasyCard

EasyCard 9. O Visa Infinite Card(V)
With $tored Value 10. O Signature Business(V)
Function

SKM Park Outlets Co-branded Card
. 11. J JCB Precious Card(J)
IPASS Card 12. O Signature Business(V)

Beyond Plaza Co-branded Card

EasyCard 13. O Titanium Mastercard(M)

Authorization for Automatic Debit of Credit Card Payments

The Cardholder (the Grantor) hereby authorizes Taishin International Bank to
automatically deduct the authorized debit amount from the Cardholder’s designated
deposit account to settle all outstanding balances and payments incurred through the
use of the Taishin Bank Credit Card. The Cardholder further agrees to abide by the
"Terms and Conditions for Authorization of Automatic Credit Card Payment" as
prescribed by Taishin Bank.

Restricted to the Primary Cardholder’s own Taishin Bank account.
Account for

Auto-Debit
. LIFull Balance [Minimum Payment Due
Authorized . L
Please select one of the options above. If no selection is made,
Payment .
Amount the Full Balance will be processed as the default payment amount

for the current period.



Designated Information for Automatic Payment of eTag Auto-
Replenishment, Street Parking Fees, and Telecommunications Bills.
Apply for eTag Vehicle License

The applicant shall sign in the signature field to signify
agreement to the following declarations

Auto- Plate No. (Limited

" . 1. Right of Rescission: Upon receipt of the card issued by Taishin Bank, the applicant
Replseenr:/s}g?ent to one vehicle) may notify Taishin Bank to rescind the contract within 7 days without providing any
(Primary Owner's ID No. or Example: ID No.: B1x * 456789 reason or incurring any fees. However, this shall not apply if the applicant has already
Cardholder Unified Business  UBN: 43 % 0572 (3rd and 4th digits do not need used the card. The applicant guarantees that all information provided above is true
only) No. to be filled in) and accurate.
Vehicle License 2. Notifications and Delivery: Regarding notifications following card approval (including
Plate No. (Limited Cardholder Agreements, benefits, transaction records, etc.), unless otherwise
to one vehicle) stipulated by law or this contract, Taishin Bank may push, transmit, or provide such
Motorcycle License information for the applicant’s review via methods including, but not limited to, written
Plate No. (Limited mail, SMS, email, or QR Code.
to one vehicle) 3.  Service of Notice to Supplementary Applicants: Any Cardholder Agreement, business-
Apply for Street 1.This service is exclusively available to the Primary Cardholder. The related documgnts, or reqwrgd notifications (lncludlng put r‘10t limited to billing
Parking Fee registered vehicle owner’s information must match the records provided statements) delivered by Taishin Bank to the Primary Applicant's last known contact
Auto-Debit  in this application. 2.Service Areas: Automatic payment is limited to address, the mailing address specified on the application, or via agreed-upon
Service roadside parking fees in the following municipalities: Taipei City, New methods, shall be deemed effectively served to the Supplementary Applicant as well.
Taipei City, Taoyuan City, Hsinchu City, Taichung City, Tainan City, and 4.  Telemarketing Consent: The applicant agrees that Taishin Bank may conduct
Kaohsiung City. 3. If the designated vehicle is already enrolled in a direct telemarketing regarding financial products such as deposits, loans, credit cards,
debit service with another bank or third-party provider, the applicant must insurance, and investment/wealth management.
terminate the existing service with the_ orlglnal_ provider befo'te applylng. 5. Opt-out of Telemarketing: The applicant may request to stop telemarketing at any time
4. Results and status updates regarding parking fee deductions will be throuah channels including. but not limited to: (1) Informing th tati t th
sent via E-mail. Please ensure a valid email address is provided to nroug uding, but not fimite o: (1) Informing © representative al ne
receive these notifications. time of the telemarketing call. (2) Contacting the Customer Service Center (0800-023-
A Auto-pay is restricted to accounts held by the Primary Cardholder and 123). (3) Via the official w.eb5|te, Intgrnet Banl.<|ng, or. Mobile Banklng.
pply for . . . : . e 6. Fees and Interest Rates: For details regarding various fees and interest rates for
Chunghwa must match the contact |nformat|on provided in this application. Please Taishin Bank credit cards, please refer to the "Taishin Bank Credit Card User Guide"
Telecom Bill include the area c_ode for landline numbers. . _ on the reverse side of this: application
Auto-Debit  SHousehold Registration Address Phone [ Residential Phone PP :
Service [ Primary Cardholder Mobile Phone [1 Supplementary Cardholder
Mobile Phone
Apply for Limited to mobilg accoqnts regilstered under tr_\e Erimary Cardholder's
Taiwan Mobile nameland matching the mformatlon on this appllcatlg_n. .
Bill Auto-Debit D _Pr|m§ry Cardholder Mobile Number_(Sl\/_IS notification for teIepom
Service billing will be set up concurrently. For any inquiries, please contact Taiwan
Mobile.)
Apply for Far  Limited to the automatic payment of mobile numbers registered under the
EasTone Bill  Primary Cardholder's name and matching the information provided in this
Auto-Debit  application.
Service O Primary Cardholder Mobile Number

| hereby agree that if | hold two or more Taishin Bank primary credit cards, Taishin Bank is
authorized to designate, at its sole discretion, the specific card for the automatic payment
service.

The Applicant has read and fully understood the "Terms and Conditions for eTag
Automatic Payment Service" and the "Terms and Conditions for Telecommunications and
On-Street Parking Fee Automatic Payment Services."



7.  The Applicant agrees that upon qualifying for rewards in any Taishin Bank promotional
activities, Taishin Bank may provide the Applicant's name, telephone number, and
address to delivery vendors to facilitate the shipment of premiums.

8.  Prior to proactively increasing the credit limit, Taishin Bank shall obtain the prior
written consent of the Applicant and the Guarantor.

9. Upon the issuance of the card, regardless of whether the credit limit is utilized,
relevant records will be registered with the Joint Credit Information Center (JCIC).
After card issuance, if the Applicant fails to make payments in accordance with the
agreement, Taishin Bank may outsource debt collection, initiate legal proceedings,
and apply for compulsory execution. Furthermore, Taishin Bank may sell the
Applicant’'s overdue and outstanding debts to asset management companies in
accordance with regulations and register such status with the JCIC. For the disclosure
period of the aforementioned unfavorable credit records, please visit the "Public
Section" (Information Disclosure Period) on the JCIC website (www.jcic.org.tw).

10. The Applicant agrees that when applying for any grade of credit card, Taishin Bank
may re-evaluate the Applicant's credit status and adjust the credit limit accordingly.

11. Taishin Bank credit cards are categorized into three main types: "General Credit
Cards," "Global Visa Infinite Cards," and "Mercedes-Benz Credit Cards." Within the
same category, regardless of the number of cards (including primary and
supplementary cards) held under the Applicant's name, they shall share a single
credit limit and a consolidated billing statement. The Primary Cardholder is liable for
all accounts payable incurred by the Supplementary Cardholder; the Supplementary
Cardholder is liable only for accounts payable incurred through the use of their own
supplementary card.

12. Taishin Bank reserves the right to approve or decline the card application and the
right to adjust the credit limit and credit card service content. Regardless of whether
the card is issued, this application form and all supporting documents will not be
returned by Taishin Bank.

13. The Applicant agrees that in the event of litigation arising from the terms of this
Agreement, the parties agree to the jurisdiction of the Taiwan Shilin District Court, the
Taiwan Taichung District Court, or the Taiwan Kaohsiung District Court as the court of

first instance.
lll- | |
| |

14. Upon being issued a credit card by Taishin Bank, the Applicant
shall become a Richart Life Member. New applicants may scan
the QR code on the right to read the membership terms. After
successful card issuance and completion of registration and
login, the Applicant can stay updated on Taishin Bank credit
card information. The rights and obligations of existing Richart
Life members are not affected by the credit card issuance and
they may immediately access relevant services via the App.

I hereby confirm that | have reviewed the terms for a reasonable period and fully understand
all interest rates, fees, and the aforementioned statements of the credit card. | wish to apply
to Taishin Bank for __ Primary Card(s) and __ Supplementary Card(s), totaling __ card(s),
and agree to accept and abide by the "Instructions for Use," "Important Notices," and all
contents set forth in this application form. My signature below serves as my agreement to
comply with the same.

*Please
Sign Here

Signature of Primary Card Applicant
(Please sign in block letters)

Signature of Supplementary Card
Applicant (Please sign in block
letters)

Signature of Legal Guardian/Representative (Please sign in block letters)

If the Supplementary Card applicant is a minor, consent from a Legal Representative (both

parents or legal guardians must sign and provide copies of both sides of their ID cards) is

required. Unless one parent is unable to exercise their legal rights, in which case the other

parent may provide sole consent, both parents must sign jointly to provide their consent.
Father

Mother Legal Guardian

[By signing below, the Legal Representative hereby consents to the Applicant’s application
for a Taishin Bank credit card and, together with the Applicant, agrees to the aforementioned
declarations and acknowledges the "Statutory Notice Regarding Personal Data Protection.”
Upon receipt of the credit card and the Credit Card Membership Agreement, the Legal
Representative shall guide the Applicant in understanding the contents thereof and the
proper use of the credit card to establish a favorable credit history and sound financial
management concepts.]

For sole guardianship, please attach a Certified Copy of the Household Registration as
proof of guardianship status.

I OJ Agree and authorize Taishin Bank to provide information regarding the processing
status of my Taishin credit card application (e.g., approval, rejection, request for additional
documents, etc.) to other subsidiaries of Taishin Financial Holding Co., Ltd.:

(1 Shin Kong Life Insurance

[ Taishin Securities / MasterLink Securities (If this box is left unchecked, it shall be deemed
as "Disagree")



Notification and Consent for the Use of Credit Card Service Functions

- - Information to be :

Agree | Affiliated Co-branded / Affinity Groups Disclosed Disagree

A.Tsann Kuen Co-branded Card
Personal Data
‘ (Tsann Kuen Co., Ltd.) (Including but not
%?;::% ::‘r B. PXMART Co-branded Credit Card limited to Name in
Cards (CHUAN LIAN Enterprise Co., Ltd.) Chinese and
C. Shin Kong Mitsukoshi Co-branded | English, If this
Card Nationality, ID box is
(Shin  Kong Mitsukoshi Department | Number or checked
Store Co., Ltd.) Passport Number, |, "~ "™
D. Cathay Pacific Co-branded Card Dat_e. of Birth, branded
(Cathay Pacific Airways Limited) Mailing Address, | Affinit
Contact Number, y

E.JKO Co-branded Card Mobile Phone Card
(Jkopay Co. Ltd.) Number, Email gannot
F. Ever Rich Co-branded Card Address, Card e d
(Ever Rich D.F.S. Corporation) Number, ISsued.
|. Beyond Plaza Co-branded Card Transaction
(Feng Dong Enterprise Co., Ltd.) Records, alnd
L.SKM Park Outlets Co-branded Card mfen:nt:e:_shr:p ¢
(TAROKO Development Corporation) ormation, etc.)

Note: The aforementioned English codes are classified according to the system's
Co-branded/Affinity group codes.

The Applicant agrees to provide the uploaded personal data to the co-branded
partner/affinity group of the applied card for purposes of marketing, customer
relationship management (CRM), and services. Upon approval of the specific
co-branded card applied for, the Applicant shall be deemed to have agreed to
join as a member of said co-branded partner/affinity group (please refer to the
"Terms and Conditions for Supplemental Membership" for relevant membership
details). If the Applicant does not agree, the Co-branded/Affinity Card cannot be
issued. Should the Applicant require, Taishin Bank will assist the Applicant in
applying for other credit cards issued by Taishin Bank. Applicants for the SKM
Park Outlets Co-branded Card will simultaneously become members of Shin
Kong Mitsukoshi due to the membership integration between SKM Park Outlets
and Shin Kong Mitsukoshi. Applicants for the Shin Kong Mitsukoshi Co-branded
Card or the SKM Park Outlets Co-branded Card must also personally collect and
use their respective loyalty cards (VIP Cards) in accordance with the co-branded
partner's regulations. After the Co-branded/Affinity Card has been issued, the
Applicant may call Taishin Bank at any time to withdraw consent. In such cases,
the Applicant will no longer receive the benefits or services provided by the co-
branded partner/affinity group.

Requi

red for

Stored Value

Card

Stored Value Card Agreement and Declarations
L1 Agree [ Disagree
(If you Disagree, the co-branded card with stored value functionality will not be
issued, or a standard co-branded card of the selected tier without stored value
functionality will be issued instead.)
(1) Personal Data Usage: The applicant acknowledges that the co-branded
card with stored value functionality (EasyCard / iPASS / icash) is a
registered card (named card) and that the Auto-Reload function is enabled
by default. The respective issuers (EasyCard Corp., iPASS Corp., and
icash Corp.) require the applicant's personal data to provide registration
services. The issuers have posted their "Privacy Policy and Notifications"
regarding the Personal Data Protection Act on their official websites. For
inquiries, please contact their customer service centers: EasyCard (02)
412-8880; iPASS (07) 791-2000; icash (02) 2657-6388.
Opt-out and Termination: After receiving the co-branded card, the applicant
may contact Taishin Bank at any time to opt out of data sharing. However,
as EasyCard / iPASS / icash co-branded cards are legally required to be
registered, per the regulations of the respective issuers, the applicant must
also terminate the use of the co-branded card upon opting out.
OPENPOINT Membership (icash only): For icash co-branded card
applicants, by checking Agree, the applicant consents to icash Corp.
providing their personal data to President Chain Store Corp. (PCSC). This
allows PCSC and its point-loyalty affiliates to provide OPENPOINT
accumulation/redemption services and point protection in the event of card
loss. To enjoy full OPENPOINT member benefits, the applicant must
register on the official OPENPOINT website.
icash Activation: To activate the icash functionality, the applicant must first
complete the credit card activation process and perform a successful online
Auto-Reload during a purchase at a designated merchant. Only then will
all icash features be enabled (including online/offline Auto-Reload, cash
top-ups, and payment transactions). If the applicant does not wish to use
the icash functionality, they should not perform the aforementioned
activation sequence.
UThe applicant disagrees with the default activation of the EasyCard Auto-
Reload function.
L1 Agree to Apply for "Instant Card Number" Service
(Primary cardholders only; not applicable to supplementary cards. If unchecked,
it will be treated as "Disagree".)
If you opt for the "Instant Card Access" service, you will receive an approval SMS
from Taishin Bank. Upon receipt, you may retrieve your physical credit card
details—including the 16-digit card number, expiration date, and CVV (the 3-digit
security code)—via the designated channels. Once the initial card activation is
complete, you may immediately proceed with Card-Not-Present (CNP)
transactions.

@)

(4)




Required for

Tsann Kuen

Co-branded
Card

V.

VL.

Required for
JKO Co-
branded

Card

VII.

VIIL.

For detailed instructions on retrieving card information and a list of eligible card types,
please refer to the Instant Card Access Functional Overview at
https://tsbk.tw/TSICN/.

For applicants of Insurance Co-branded Cards, the application status will be shared
with the respective co-branded insurance company. Furthermore, the co-branded
insurance company will provide premium-related information to Taishin Bank for the
purpose of facilitating premium payment deduction services. If the applicant has
submitted a Premium Payment Authorization Form to the insurance company
authorizing the use of the Co-branded Card for premium payments, and the card has
not yet been activated (including cases of card replacement) or the premium amount
exceeds the available credit limit, the applicant agrees that the insurance company
may still submit a payment request based on the authorization. However,
transactions made using cards that have not been activated may result in payment
failure; the actual outcome is subject to the deduction processing results.
Application for Payment of Tsann Kuen Membership Fee via Tsann Kuen Co-branded
Card:

The applicant (Primary Cardholder only) o agrees o disagrees to authorize and
entrust Taishin Bank to pay the Tsann Kuen membership fee using the Tsann Kuen
Co-branded Card to become a Tsann Kuen member (per Tsann Kuen membership
terms, an initiation fee is required for first-time members). The rights, obligations, and
fee amount for Tsann Kuen members are governed by the Tsann Kuen Membership
Terms and Conditions; please refer to the official website at www.tk3c.com.tw for
details. If the applicant disagrees (failure to check a box will be deemed as disagree),
the Tsann Kuen Co-branded Card cannot be issued. Should the applicant still require
a credit card, Taishin Bank will assist in applying for an alternative Taishin Bank credit
card.

The applicant o agrees that transactions made with the JKO Co-branded Card shall
be governed by the "Taishin Bank JKO Co-branded Card Rewards Program" as
announced by the Bank. To facilitate the Instant Card Binding service for the JKO
Co-branded Card on the JKOPAY App, the applicant agrees to authorize Taishin
Bank to provide the card number, mobile phone number, and other necessary data
(including Supplementary Cards) to JKOPAY for identity verification and card binding
purposes upon card approval. The Instant Card Binding service is valid for 30 days
from the date of card approval. For detailed procedures and regulations, please refer
to the Taishin Bank website (www.taishinbank.com.tw). If this box is not checked, it
will be deemed as a disagreement with the aforementioned terms, and the JKO Co-
branded Card cannot be issued. Should the applicant require it, Taishin Bank will
assist in applying for an alternative Taishin Bank credit card.

The applicant o agrees o disagrees that, upon card approval, Taishin Bank may
proactively send a Cash Advance PIN via SMS to the mobile number registered with
the Bank (failure to check a box will be deemed as disagree). For those who disagree
or leave the box unchecked, the PIN may be set in the future via the Taishin Mobile
Banking App or Online Banking. The applicant understands that Taishin Bank
reserves the final right to approve or decline Cash Advance applications and to adjust
Cash Advance limits.

This Taishin Credit Card includes an Installment Plan feature. Regarding the details
of this feature, please carefully read the "Instructions and Precautions for Credit Card
Installment Plan" on the reverse side of this application. Please note that to activate an
installment transaction, a formal application must be submitted through the various
channels provided by Taishin Bank to be officially established.

IX.

XI.

[Application for Taishin Bank Card Installment Plan] Please read the following:

OThe Applicant (including Supplemental Card Applicant) agrees to enroll in the
designated Card Installment Plan. If a single transaction amount reaches
NT$5,000 or more, an installment transaction will be automatically established.

Select one installment period for single transactions: [0 24 installments [ 12
installments [ 6 installments

Important Notes:

1. If multiple options are selected, the installment plan will be established based on
the shortest period selected.

2. The designated card installment annual interest rate of 10.00% is equivalent to
the Annual Percentage Rate (APR), calculated on an equal principal-and-
interest amortization basis.

The Applicant has read the "Customer Data Sharing Service Notice" and o agrees to

participate in the Customer Data Sharing Service provided by Taishin Shinkong

Financial Holding and its Sharing Members (as listed in the Notice):

(1) The Applicant fully understands the contents of the Data Sharing Notice,
including the purposes of data sharing, management procedures, scope of data,
sharing members, methods for opting out, and the update procedures should
there be changes to the purposes, members, or service content.

(2) The Applicant acknowledges that they may request to stop participating in the
data sharing service at any time through the customer service centers of any
Sharing Member with whom they conduct business (refer to the hotlines listed
in the data sharing notice). Upon such request, Sharing
Members may query the Applicant’s "agreement" status to
facilitate the update of information.

(3) The applicant acknowledges that changes to their preference
regarding the aforementioned data sharing service will be
notified to other sharing members once the update process is
complete.

Subsidiaries of Taishin Shinkong Financial Holding: Taishin Bank, Taishin Securities,
Taishin Life Insurance, Taishin Investment Advisory, Taishin Investment Trust, Taishin
Futures, Shinkong Life Insurance, Shinkong Bank, MasterLink Securities/MasterLink
Futures/MasterLink Investment Advisory, Shinkong Investment Trust, and any future
subsidiaries added due to organizational changes as disclosed on the official
website.
In accordance with Article 43 of the Financial Holding Company Act and the
"Regulations Governing the Securities and Exchange and Cross-Selling Among
Subsidiaries of a Financial Holding Company" (including any subsequent
amendments), the Applicant’'s name and address (including email) may be disclosed,
referred, or cross-utilized among subsidiaries for joint marketing purposes.
Furthermore, to receive various services, promotions, and joint marketing from the
Taishin Shinkong Financial Holding Group, the Applicant: o agrees o disagrees to
provide basic information (other than name and address), transaction data, and other
relevant information (including accounting, credit, investment, and insurance data) to
all subsidiaries of Taishin Shinkong Financial Holding for cross-industry marketing
database establishment, disclosure, referral, or cross-utilization (if left blank, it shall
be deemed as disagreement).



https://tsbk.tw/TSICN/

Subsidiaries of Taishin Shinkong Financial Holding: Taishin Bank, Taishin
Securities, Taishin Life, Taishin Investment Advisory, Taishin Investment Trust,
Taishin Asset Management, Taishin Venture Capital, Taishin Daan Leasing,
Taishin Futures, Shinkong Life, Shinkong Bank, MasterLink Securities, Shinkong
Investment Trust, Shinkong Insurance Agency, Shinkong Venture Capital, Shin
Kong Tower Management, Shin Kong Marketing, MasterLink Insurance Agency,
and any future subsidiaries added due to organizational changes as disclosed
on the official website.
The Applicant may at any time request to stop the cross-utilization of their personal
data by calling the Taishin Bank Customer Service Hotline at 0800-023-123 or the
customer service center of any subsidiary of Taishin Shinkong Financial Holding. The
receiving subsidiary may then query the Applicant's "agreement" status to facilitate the
update of information.

Please Sign
Here

Signature of Primary Card Applicant
(Please sign in block letters)

Signature of Supplementary Card
Applicant (Please sign in block letters)

Signature of Legal Guardian/Representative (Please sign in block letters)

If the Supplementary Card applicant is a minor, consent from a Legal Representative
(both parents or legal guardians must sign and provide copies of both sides of their ID
cards) is required. Unless one parent is unable to exercise their legal rights, in which
h case the other parent may provide sole consent, both parents must sign jointly to
provide their consent.
Father

Mother Legal Guardian

[By signing below, the Legal Representative hereby consents to the Applicant’s
application for a Taishin Bank credit card and, together with the Applicant, agrees to
the aforementioned declarations and acknowledges the "Statutory Notice Regarding
Personal Data Protection." Upon receipt of the credit card and the Credit Card
Membership Agreement, the Legal Representative shall guide the Applicant in
understanding the contents thereof and the proper use of the credit card to establish
a favorable credit history and sound financial management concepts.]

For sole guardianship, please attach a Certified Copy of the Household Registration
as proof of guardianship status.

For Official Use Only (Please do not fill in)
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Taishin Bank Internal Use Only (Please do not fill in)

OApplicant holds an existing Taishin deposit account; AUM:
NT$ ,000

UApplicant is a Taishin payroll account holder

[JSalary pending disbursement; Disbursement Date: (MM/DD)

Important Information for Using Your Taishin Bank Credit Card

When you decide to apply for and use a credit card issued by Taishin Bank, please

carefully read the following information regarding your rights and interests:

1. Explanation of the Revolving Credit Interest Rate and the Calculation of Various Fees:
ltem Fee Schedule and Interest Rates

Remarks

Referrer Information (For existing Taishin customers only)

Protection] as set forth in this application.

Referrer
Name

Referrer (Please sign in block letters)

| hereby agree to the [Statutory Notice Regarding Personal Data

ID Number

Indigenous Traditional Name Section (Optional)

Chinese
Characters
Romanized

Name

Respect Intellectual
Property Rights.
Unauthorized reproduction
or use is prohibited.
Thank you.

Version No. 1150A

*CRO1131*

Annual Fee

1.Annual Fee Schedule (Charged once per year and payable upon billing notice

(Unit: NT)

Primary Card

Supplementary
Card*

Ever Rich Infinite Card

NT$25,000

NT$15,000

Cathay Pacific World Card

NT$20,000

No Annual fee

Cathay Pacific Privilege Titanium Card

NT$2,400

No Annual fee

Cathay Pacific Titanium Card

No Annual fee

No Annual fee

Shin Kong Mitsukoshi Infinite Card
/World Card

Business Card / Titanium Business
Card / Business Signature Card
Signature Card / Titanium Card / Visa
Infinite Privilege Card

Platinum Card NT$1,500 NT$750

Gold Card / Classic Card NT$300 NT$300

2. Annual Fee Waiver Policy: The annual fee waiver program for each card type
shall be subject to the announcements published on Taishin Bank’s official
website.

*The number of Supplementary Cards that may be applied for under each card
type, as well as related restrictions, shall be subject to the announcements
published on Taishin Bank’s official website.

NT$4,500 NT$4,500

NT$4,500 NT$4,500

NT$3,000 NT$1,500

Minimum
Payment
Due

The Minimum Payment Due for each billing cycle of the Cardholder’s credit card
account shall include: 10% of the Cardholder’s new regular purchases for the
current billing cycle, plus 5% of the outstanding unpaid balance including cash
advances for the current cycle and unpaid purchase balances and cash advance
balances carried over from prior billing cycles; the installment principal and interest
due for each period under Cash Advance Installment Plans, Purchase Installment
Plans, and Statement Balance Installment Plans; the full amount of any credit card
transactions exceeding the assigned credit limit; the aggregate of all past-due
minimum payments from prior billing cycles; and all other payable fees and
charges, including but not limited to revolving credit interest, annual fees, late
payment penalties, cash advance handling fees, remittance processing fees, card
loss reporting fees, installment transaction service fees, sales slip retrieval fees,
periodic fund subscription charges, and transaction amounts from offshore
investment platforms (such as eToro or other similar offshore investment trading
platforms). If the total amount calculated above is less than NT$1,000, the
Minimum Payment Due shall be NT$1,000. For the purposes stated above, “regular
purchases” shall not include amounts under installment payment programs or cash
advance balances.




Credit card
interest

The annual interest rate for revolving credit ranges from 2.88% to 15% (subject to
periodic assessment under the Bank’s credit scoring system; the applicable rate
shall be charged in accordance with the rate stated on the current monthly
statement). If circumstances specified in Article 22 of the Bank’s Credit Card
Membership Agreement occur during the period (except Subparagraph 3 of
Paragraph 1 and Subparagraph 1 of Paragraph 2 of the same Article), the Bank
may adjust the revolving credit interest rate up to the maximum annual rate of 15%.
Charglng Standards and Description:
Calculation of Revolving Credit Interest
Revolving credit interest for each transaction is calculated by applying the
applicable revolving credit interest rate to the outstanding balance of each
“amount eligible to be included in the revolving credit principal”, commencing
from the transaction posting date until the balance of such transaction is fully
settled.
Note: “Amounts eligible to be included in the revolving credit principal” refer to
the unpaid portion of each posted credit card purchase transaction and cash
advance from the posting date of each transaction (i.e., the actual advance
date) until the date on which the total amount due is fully paid. However, this
does not include current billing cycle purchase amounts, current billing cycle
cash advances, revolving credit interest, late payment charges, annual fees,
cash advance handling fees, remittance processing fees, card loss reporting
fees, foreign transaction service fees, sales slip retrieval fees, systematic
investment plan (SIP) fund subscription amounts, or transaction amounts
conducted through offshore investment platforms (such as eToro or similar
offshore investment trading platforms), and other payable charges.

2. If the Cardholder settles the Total Amount Due in full before the payment due
date for the current billing cycle, or if the remaining unpaid balance after
payment is less than NT$1,000 (or the equivalent agreed settlement amount in
foreign currency), revolving credit interest incurred after the statement closing
date for that billing cycle will be waived.

3. lllustrative Example of Revolving Credit Interest Calculation:

Revolving credit interest is calculated on a daily basis starting from the date on
which the Bank actually advances payment to the merchant on behalf of the
Cardholder.

Formula: Accumulated unpaid purchase balance (including new purchases on
the Bank’s actual advance date) x Annual Interest Rate + 365 x Number of
Days = Revolving Credit Interest (The actual advance date corresponds to the
“Posting Date” shown on the Bank’s statement.)

(1) Assumptions

a. The revolving credit cycle runs from September 7 to October 7, and the
annual interest rate is assumed to be 8%.

b. Statement Closing Date: September 7

c. Payment Due Date: September 22 (15 days after the statement closing
date)

d. As of September 7, the accumulated unpaid purchase balance is
NT$6,000 (assumed transactions: purchase on 8/15 with advance on
8/17 of NT$2,000; purchase on 9/1 with advance on 9/3 of NT$4,000).

e. On September 12, a new purchase of NT$4,000 occurs, and the Bank
advances the payment on September 15.

f. The Cardholder does not make any payment before the payment due
date.

g. As of the billing date on October 7, the statement will reflect a total
amount of NT$10,353, comprising NT$4,000 in new purchases, an
outstanding balance of NT$6,000 from the previous statement, revolving
credit interest of NT$53, and a late payment fee of NT$300.

8/15 8/17 9/1 9/3
Purchases Cash Advances | Purchases | Cash Advances
NT$ 2,000 NT$ 2,000 NT$ 4,000 NT$ 4,000

9/7 9/12 9/15 10/7
Statement Purchases Cash Statement

Balance Advances Balance
NT$ 6,000 NT$ 4,000 NT$ 4,000 NT$ 10,353

(2) Revolving Credit Interest Calculation Formula:

a. No revolving credit interest shall accrue up to September 7.

b. Beginning September 8 (the day following the Statement Closing Date),
interest on purchases shall accrue from the posting date. The interest
generated as of the October 7 statement closing date is calculated as
follows:

Outstanding Unpaid Balance x Number of Days x Annual Interest Rate /
365 = Revolving Credit Interest
A.8/17-10/7  NT$2,000 x 52 x 8% / 365 = NT$22.79
B. 9/3-10/7 NT$4,000 x 35 x 8% / 365 = NT$30.68
Total = NT$53.47 = NT$53

liquidated
damages

Late Payment Fee Schedule and Description:

1. If the Cardholder fails to pay the Minimum Payment Due by the Payment Due
Date for the current billing cycle, Taishin Bank will charge a late payment fee in
addition to the revolving credit interest.

2. If a payment for the current billing cycle becomes overdue, a late payment fee
of NT$300 will be charged. If overdue payment occurs for two consecutive
billing cycles, a late payment fee of NT$400 will be charged for the second
cycle. If overdue payment occurs for three or more consecutive billing cycles,
a late payment fee of NT$500 will be charged for the third cycle. If the Total
Payment Due for the Current Statement as of the Payment Due Date is
NT$1,000 or less, no late payment fee will be charged.

3. If the Cardholder fails to comply with the agreement to pay the Minimum
Payment Due for three or more consecutive billing cycles, the late payment
fees payable by the Cardholder shall be capped at three billing cycles.

Cash
advance
service fee
and
Remittance
Processing
Fee

The cash advance fee shall be 3.5% of each cash advance amount plus NT$150
per transaction, and the amount may be repaid at any time. If the Cardholder
obtains a cash advance via telephone voice service or online cash advance service
and requests Taishin Bank to remit the cash advance amount to a financial
institution other than Taishin Bank, the Cardholder shall pay, in addition to the
above cash advance fee, a remittance processing fee of NT$100 charged by
Taishin Bank.




Foreign All credit card transactions incurred by the Cardholder shall be settled in NTD or
transaction |the agreed settlement foreign currency. If a credit card transaction (including
service fee |refunds) is denominated in a currency other than NTD, or if the Cardholder

conducts a transaction in NTD while outside the Republic of China (including

online transactions or transactions with merchants located outside the Republic

of China), the Cardholder authorizes Taishin Bank to convert the transaction

amount directly into NTD or the agreed settlement foreign currency at the

exchange rate determined on the settlement date by the applicable international

card organization in accordance with its regulations. The converted amount will

then be settled after adding a service fee payable to the international card

organization at the rate of 1% and a Taishin Bank service fee calculated at 0.5%

of the transaction amount.

Due to fluctuations in market exchange rates, the exchange rate applied for

conversion may differ from the rate on the transaction date. The Cardholder shall

bear any resulting foreign exchange risk.

Other Fees |1. Lost card fees: NT$200 per card.

2. Charge slip retrieval fee: NT$100 per transaction. The fee will be billed to the
Cardholder’s credit card account in the month following the request.

3. Billing statement reissue fee: NT$100 per monthly statement for requests to
reissue statements older than three months.

4. Processing fee for the return of overpayment: NT$100 per transaction. This
fee will be waived if the refund amount is NT$100 or less (inclusive).

5. Full Settlement Certificate Fee: NT$200 per request.

*The Cardholder agrees that the frequency of adjustments by Taishin Bank to the annual fee,
various service charges, revolving credit interest rate, revolving credit interest, and late payment
fees applicable to the Cardholder shall be as follows: except that the revolving credit interest rate
and revolving credit interest will be reviewed on a quarterly basis and adjusted where necessary,
the various benefits, privileges, or services provided by Taishin Bank to the Cardholder may be
adjusted annually (including but not limited to once per year). Any such changes shall be subject
to the relevant announcements or notifications issued by Taishin Bank.

2. Use of the Card:

(1) The credit card issued to the Cardholder remains the property of Taishin Bank. The Cardholder
shall properly safeguard and use the credit card. The Cardholder must use the credit card
personally and shall not, in any manner, deliver the credit card or disclose the information on
the card to, or authorize, any third party to use it.

(2) Upon receipt of the credit card, the Applicant shall immediately sign the card in the signature
panel to reduce the possibility of unauthorized use by third parties.

(3) Upon receipt of the card, the Cardholder must complete the card activation process before
the credit card may be used.

(4) When signing a sales draft for purchases, the Cardholder shall use the same signature as that
shown on the signature panel of the credit card and may not subsequently refuse payment on
the grounds that the signatures differ.

(5) For transactions that would normally require signature verification, if the transaction amount
within Taiwan is NT$3,000 or less, or if overseas transactions fall within the no-signature
transaction categories as stipulated by the applicable international card organization, the
participating merchant may process the transaction without requiring the Cardholder’s
signature.

3. Liability and Obligations in the Event of Lost or Stolen Cards:

If the Cardholder’s credit card is lost or stolen, the Cardholder shall promptly notify Taishin Bank
by telephone or other means. If deemed necessary by Taishin Bank, the Bank shall notify the
Cardholder within ten (10) days from the date of accepting the loss report and request the

Cardholder to file a report with the local police authority within three (3) days from the date of such
notice or to submit written confirmation to Taishin Bank. From the time the loss is reported, Taishin
Bank shall assume liability for any unauthorized use occurring within the twenty-four (24) hours
prior to the time the loss report is made. The Cardholder’s maximum liability for unauthorized use
shall be limited to NT$3,000; however, this limitation shall not apply in circumstances specified as
exceptions under the Taishin Bank Credit Card Cardholder Agreement. Relevant handling
procedures shall be governed by the Taishin Bank Credit Card Cardholder Agreement in effect at
the time the loss report incident occurs.

4. Procedures for Handling Disputed Credit Card Transactions:

(1) Inthe event the Cardholder has a dispute with a participating merchant regarding the quality,
quantity, or price of goods or services, or with a cash advance service provider regarding the
amount of cash received, the Cardholder shall seek resolution directly with the participating
merchant or the cash advance service provider and may not use such dispute as a defense
for refusing payment of amounts due to Taishin Bank.

(2) If the Cardholder purchases goods or services using the credit card at a physical store, via
mail order, or online, and any of the following special circumstances occur in accordance with
the operating rules of the international card organizations—such as failure of the participating
merchant to deliver the goods as ordered, discrepancies in the quantity of goods delivered,
failure to provide the services ordered, or failure to receive or receive the correct amount of
cash when conducting a cash advance transaction through automated equipment—the
Cardholder shall first seek resolution with the participating merchant or the cash advance
service provider. If the disputed transaction appears on the credit card statement as “(Name
of E-Payment Institution) TWQR Inter-Institution Shopping Transaction,” the Cardholder shall
first submit the dispute to the relevant electronic payment institution. If the dispute cannot be
resolved, the Cardholder shall submit the supporting documents required by Taishin Bank
before the payment due date of the current statement and request Taishin Bank to process
the disputed transaction in accordance with the disputed transaction handling procedures
under Article 13 of the Credit Card Cardholder Agreement. In such cases, the restrictions set
forth in the preceding paragraph shall not apply.

(3) For disputed amounts for which payment has been temporarily suspended, if the Cardholder
refuses to pay the dispute processing fee referred to in the preceding paragraph, or if Taishin
Bank verifies that the transaction is correct, or if the amount cannot be reversed due to
reasons not attributable to Taishin Bank, the Cardholder shall immediately pay the outstanding
amount upon notice from Taishin Bank. Interest shall accrue from the day following the original
payment due date until the date of full settlement, calculated at the applicable revolving credit
interest rate charged by Taishin Bank.

5. Changes to Personal Information:

During the validity period of the credit card, if any information provided in this Application Form
changes, the Cardholder shall notify Taishin Bank to update the information. If the Cardholder fails
to do so and such failure results in delayed delivery of statements, the Cardholder shall be
responsible for any resulting loss.

6. Important Notes for Student Cardholders:

(1) If the Applicant indicates student status in the application form, Taishin Bank will notify the
Applicant’s parents or legal guardian of the card issuance and request them to pay attention
to the Applicant’s use of the credit card.

(2) If Taishin Bank discovers that the Applicant failed to truthfully disclose student status and holds
credit cards from more than three issuers with a credit limit exceeding NT$20,000 at each
issuer, Taishin Bank will immediately notify the Applicant to cease using the card.

(3) The Applicant should carefully read the Credit Card Cardholder Agreement and other relevant
terms and conditions when applying to fully understand the rights and obligations of both
parties.
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7.
The

Before making purchases, the Cardholder should carefully assess his or her financial
condition. The use of revolving credit or cash advances may easily lead to an expansion of
credit usage and should therefore be exercised with caution. Failure to repay amounts due
may result in adverse credit records, which may affect future dealings with financial institutions.
The Cardholder should properly safeguard the credit card and pay attention to transaction
security. When using the credit card, the Cardholder is encouraged to communicate with his
or her parents or legal guardian and maintain sound personal financial management practices.

Outsourcing by Taishin Bank:
Cardholder agrees that Taishin International Bank may, where necessary, outsource the

processing of credit card transaction settlement and payment collection, data processing
operations, or other operational items permitted by the competent authority to appropriate third
parties, or handle such matters in cooperation with member institutions of the respective credit
card organizations.

8.

Matters not provided for in the foregoing provisions shall be governed by the Credit Card
Cardholder Agreement of Taishin International Bank or by relevant announcements published
on the Bank’s official website.

Explanation of Application Eligibility Requirements

-

N

Eligibility

The Primary Card Applicant must be an adult.

The Supplementary Card Applicant must be at least 15 years of age and must be the spouse,

parent, child, sibling, or parent-in-law of the Primary Cardholder.

Required Documents

(1) A photocopy of the front and back of the national identification card of both the Primary
Card Applicant and the Supplementary Card Applicant.

(2) Salaried employees: Please provide any of the following documents as proof of income:

withholding tax statement, a copy of the bank passbook showing salary deposits for the

most recent three months, or printed payroll statements for the most recent three months.

Business owners or shareholders: Please provide copies of the most recent three

business tax returns and copies of frequently used personal bank passbooks.

Homemakers or retirees: Please provide proof of financial capability, such as copies of

time deposit certificates, savings account passbooks, house tax bills, or land value tax

bills.

Foreign nationals: Please also provide a copy of the front and back of the Alien Resident

Certificate (ARC). If a guarantor is required, the applicant will be notified separately.

@)
(4)
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Important Notes for Card Application

-

N

Transactions made by the Supplementary Card will be included in the Primary Cardholder’s

billing statement and will be delivered in the billing format designated by the Primary

Cardholder in this application form.

Important Notice to Applicants

(1) For cards under the same brand name (e.g., Richart Infinite Card and Wealth Infinite Card
are considered the same brand), regardless of the card network (Visa, MasterCard, or
JCB) or card tier (Infinite Card/World Card, Business Signature Card/Titanium Business
Card, Signature Card/Titanium Card, Platinum Card, Gold Card, or Classic Card), each
applicant may apply for and hold only one card (either as a Primary Card or
Supplementary Card) under the same brand name. The above restriction does not apply
to co-branded cards linked to different types of electronic payment stored-value accounts
under the same brand.

(2) After approval and issuance of the new card by Taishin International Bank, the applicant’s
existing primary card of the same brand and all supplementary cards issued under that
primary card (excluding supplementary cards issued under another person’s primary card)

will be terminated on the 90th day from the date the new card is approved and issued by
Taishin Bank, which shall constitute the termination of the credit card agreement for such
card. (This rule does not apply to co-branded cards linked to different types of electronic
payment stored-value accounts under the same brand. Please refer to the Taishin Bank
official website for detailed card termination rules.)
Applicants are requested to inform all Supplementary Cardholders under the Primary Card of
the above card termination arrangements. Applicants are also advised to apply for
Supplementary Cards at the same time when applying for the Primary Card if needed.
If the Primary Cardholder or Supplementary Cardholder has previously authorized the old card
for automatic payment of various charges, and the card is subject to termination due to the
issuance of a new card as described above, the cardholder must contact the original billing
institutions to update the automatic payment authorization in order to safeguard their rights
and interests.
If Taishin Bank approves cash advance services for the Cardholder, the Cardholder may
activate or request suspension of the cash advance function at any time.

Important Notes for Applying for EasyCard / iPASS / icash Co-branded Cards

1.

The Cardholder agrees with Taishin Bank that when using the EasyCard / iPASS / icash
function of the co-branded card, if the stored value is insufficient to cover a transaction or falls
below a specified threshold, the automatic add-value system will automatically load a fixed
amount from the credit line of the co-branded credit card to the stored-value account. The
effect of automatic add-value shall be the same as a credit card purchase transaction, but
reward points or cash rebates will not be granted.

For newly issued, replacement, renewed, or reissued EasyCard / iPASS / icash co-branded
cards, the initial stored value will be NT$0. Cardholders may reload the stored value
repeatedly via value-adding devices, automatic credit card add-value, or manual reloads. The
maximum stored value per card shall be subject to the limits announced by the EasyCard
Corporation, iPASS Corporation, or icash Corporation.

The usage functions of EasyCard / iPASS / icash are provided by the respective issuing
companies. Cardholders may use the stored monetary value within the card for designated
transactions within the scope of services announced by the respective companies, subject to
their applicable terms and conditions or standard form contracts.

The validity period of the EasyCard / iPASS / icash function shall be the same as the credit
card validity period. When the co-branded card expires, is suspended, or when the Cardholder
violates the applicable terms and conditions, standard form contracts, or the Taishin Bank
Credit Card Cardholder Agreement, the automatic add-value function will no longer be
available.

The Cardholder shall exercise the duty of care of a prudent administrator in using and
safeguarding the co-branded card. If the card is lost, stolen, or otherwise out of the
Cardholder’s possession, the Cardholder must promptly notify Taishin Bank to report the loss
and request card suspension, and the automatic add-value function of the EasyCard / iPASS
/ icash will be suspended accordingly. The Cardholder’s rights and obligations regarding lost
card reporting, suspension, and liability for unauthorized use shall be governed by the Taishin
Bank Credit Card Cardholder Agreement.

The stored-value card embedded in the EasyCard / iPASS / icash co-branded card is a
registered stored-value card. Within three hours after completion of the lost card reporting
procedure, any loss arising from unauthorized use shall be borne by the Cardholder. The
remaining stored value will be refunded to the Cardholder’s credit card account within
approximately 20 business days, based on the system record of the stored value three hours
after the loss report. If the stored value is negative, the Cardholder agrees that such negative
amount shall be treated as a regular credit card transaction and charged to the Cardholder’s
credit card account.

For automatic add-value transactions fraudulently used between 24 hours prior to the loss
report and three hours after the completion of the loss report, the loss shall be borne by Taishin



Bank. If the stored value returned to the Cardholder is less than the amount of such fraudulent
automatic add-value transactions, the returned stored value shall be reimbursed to Taishin
Bank.

The scope of use, reload methods, and limits of the EasyCard / iPASS / icash co-branded card
shall be handled in accordance with applicable laws and regulations, as well as the standards
established by EasyCard Corporation, iPASS Corporation, icash Corporation, and Taishin
Bank. The applicable terms and conditions or standard form contracts will be sent together
with the approved card or may be accessed on the Taishin Bank official website.

Credit Card Automatic Transfer Payment Authorization Agreement

For the purpose of facilitating payment of the amounts payable for the principal credit card
and any supplementary cards held by the Applicant (the “Authorizing Party”) with Taishin Bank,
the Applicant hereby authorizes Taishin Bank to debit the “Authorized Debit Amount” from the
debit account specified by the Applicant on the Taishin Bank Credit Card Application Form on
each payment due date, in order to settle the aforementioned outstanding amounts. The
Applicant shall ensure that sufficient funds are available in the account by the business day
preceding the payment due date to facilitate successful debit processing.

If the balance of the aforementioned account is insufficient and is not replenished in time, or
if payment cannot be completed on schedule due to any other reason attributable to the
Applicant, Taishin Bank shall have no obligation to make payment on behalf of the Applicant
or to advance funds. The Applicant shall remain responsible for any revolving interest charges
or late payment penalties arising from such delay in payment. Nevertheless, Taishin Bank will
still debit the entire available balance in the account at that time. For any shortfall amount or
failed debit portion, a second debit attempt will be made on the second business day following
the payment due date.

If the Applicant holds two (2) or more credit cards with Taishin Bank, payment may only be
debited from a single deposit account. The debit account most recently designated by the
Applicant for automatic debit shall prevail.

If you hold more than one credit card issued by Taishin Bank (within the same credit card
category, e.g., general cards), your statements will be consolidated and the same payment
method will apply. Accordingly, if Card A is originally set up for automatic debit, Card B will
also be set up for automatic debit when applied for (unless the automatic debit arrangement
has been terminated).

Any matters not addressed herein shall be handled in accordance with applicable laws and
regulations, the Taishin Bank Credit Card Cardholder Agreement, and relevant
announcements published on the official Taishin Bank website.

Credit Card Installment Payment Function — Application Instructions and Important

Notes

This Credit Card includes an installment payment function. However, the installment
agreement has not yet been formally established. The Applicant must apply for activation of
installment transactions through any channel provided by Taishin Bank before the installment
agreement becomes effective.

The effectiveness of the installment application shall apply to all Taishin Bank credit cards held
under the Applicant’'s name (including Supplementary Cards). If the Applicant does not hold
any valid Taishin Bank credit card, this application shall automatically become void. In the
event of card renewal, replacement, or reissuance, this application shall remain valid.
Installment transactions are calculated using the “agreed interest rate with equal principal and
interest amortization method.” Installment terms range from 3 to 30 months. The annual
interest rate ranges from 6.25% to 15%, which is equivalent to the Annual Percentage Rate
(APR) of total charges. The applicable rate will be determined based on the specific
installment product and the Applicant’s credit evaluation by Taishin Bank’s system. No
additional handling fee will be charged. (Preferential programs with annual rates lower than
the above, such as tuition payment or income tax payment plans, are not subject to this
limitation.)

The installment services referred to in this application include, but are not limited to: Card
Installment, Single Transaction Installment, Statement Installment, Installment Cash Advance
(installment repayment for cash advance), and Installment Balance Transfer. All installment

10.

transactions must be processed within the Applicant’s available permanent credit limit. Any
outstanding installment balance will occupy the Applicant’s credit card credit limit until fully
repaid.

Certain transaction categories are not eligible for Card Installment, Single Transaction
Installment, or Statement Installment, including but not limited to: installment amounts already
established for previous transactions, cash advances, balance transfer amounts, transactions
exceeding the credit limit (including transactions exceeding the limit due to temporary credit
line adjustments), revolving interest charges, all service fees, penalty charges, periodic mutual
fund subscription payments, and transactions conducted through overseas investment
platforms (such as eToro or other similar offshore investment trading platforms). Such
transactions may not be included in installment arrangements.

For each installment product, the principal, interest, and any related charges for each
installment shall be included in the minimum payment due for that billing cycle. If the
installment principal due for a given period is not fully paid, the remaining principal balance
after offset shall be carried forward as the previous balance unpaid in the next credit card
statement. Penalty charges and late payment interest will be assessed in accordance with the
Taishin Bank Credit Card Cardholder Agreement. Late payment interest will be calculated
based on the Applicant’s applicable revolving interest rate and disclosed in each credit card
statement. Any overpayment will be applied to the amount due on the next statement. The
Applicant may not request that such overpayment be applied to future, not-yet-due installment
payments.

In the event of early settlement of installment payments, Taishin Bank may charge an early
repayment processing fee as follows: (1) 1-5 posted installments: NT$300; (2) 6—11 posted
installments: NT$200; (3) 12 installments or more: waived. Such fee will be charged to the
credit card statement. For promotional programs with 0% interest for Card Installment or
Single Transaction Installment, no early repayment processing fee will be charged.
Installment Cash Advance funds may only be remitted to a financial account opened
domestically in the Applicant’s own name. If the Applicant requests Taishin Bank to transfer
the funds to a financial institution other than Taishin Bank, a remittance processing fee of
NT$100 per transaction will be charged and included in the first installment payment.

This application shall remain valid for one year from the date the Applicant applies for
installment services with Taishin Bank. Prior to expiration, if Taishin Bank approves renewal
and does not receive any notice from the Applicant requesting termination of installment
services, the application may automatically renew for another one-year period under the same
terms without executing a new agreement. The same applies to each subsequent annual
renewal.

Taishin Bank reserves the right to approve, reject, or terminate any installment product
application. Detailed terms and conditions are subject to the announcements published on the
official website (www.taishinbank.com.tw). For inquiries, please contact Customer Service at
(02) 2655-3355.

Important Notes for Credit Card Statement Application

E-Statements are delivered via email. Before opening the PDF attachment of the e-statement,
please ensure that Adobe Acrobat Reader has been installed so that the file content can be
properly viewed.

Mobile Statements are delivered via SMS and email, which will contain an exclusive online
link sent to the mobile phone number and email address you have provided.

Statements are categorized according to the card type held, including “Infinite Card,”
“Mercedes-Benz Co-Branded Card,” and “General Credit Card (including Co-Branded Cards)
/ Dual Currency Card.” Statements for different categories will be delivered separately. If you
hold more than one credit card within the same category, the statements will be consolidated
and delivered together for that category.

If you originally hold a Taishin Bank credit card (classified according to the above statement
categories) and receive paper statements, and subsequently apply for another credit card
within the same category while selecting E-Statement or Mobile Statement, the statement
delivery method for your originally held Taishin credit card will be automatically updated to E-
Statement or Mobile Statement accordingly. The latest statement delivery method selected in
your most recent Taishin credit card application shall prevail.



eTag Fee Payment Authorization Agreement

1.

The primary credit cardholder (the “Applicant”) hereby applies to Taishin International Bank
(“Taishin Bank”) for the payment of eTag electronic toll charges through the Applicant’s Taishin
Bank primary credit card. The Applicant agrees that Far Eastern Electronic Toll Collection Co.,
Ltd. (FETC) shall have the final authority to determine whether the credit card payment service
for eTag toll charges will be approved.

The Applicant understands that eTag automatic top-up charges are categorized as public utility
payments. In the event that the Applicant’s credit card is suspended, not renewed, overdue,
over the credit limit, frozen, or otherwise subject to credit deterioration, Taishin Bank may
terminate the credit card payment service for eTag toll charges without prior notice. Any
penalties, service suspension, or other consequences incurred as a result thereof shall be
borne solely by the Applicant.

The Applicant confirms that all information provided to Taishin Bank when applying for the
credit card payment service for eTag toll charges is accurate and complete. The Applicant
shall notify Taishin Bank promptly of any changes to such information. Taishin Bank shall
commence the credit card payment service upon acceptance of the Applicant’s application
and confirmation of approval by FETC. Prior to the commencement of the service, highway
toll charges shall remain the responsibility of the Applicant. Any expenses or liabilities arising
from errors due to incorrect information provided by the Applicant or failure to update such
information shall be borne by the Applicant.

Any disputes regarding the amount, details, refunds, or additional charges of national freeway
tolls shall be directed to FETC for inquiry and resolution.

The Applicant agrees that the identification number (including situations where the vehicle
owner is the Applicant or a third party) and vehicle license plate number provided in this
application may be disclosed to FETC for the purpose of processing the credit card payment
service for eTag toll charges. The Applicant further confirms that, where the vehicle owner is
not the Applicant, the consent of the vehicle owner has been obtained. Taishin Bank may
collect, process, and use the aforementioned information and may provide such information
to FETC for the purpose of this service.

Any matters not provided for herein shall be governed by FETC’s Electronic Toll Collection
Service Agreement, applicable laws and regulations, and the Taishin Bank Credit Card
Cardholder Agreement, as well as other relevant provisions.

Telecommunications Charges / On-Street Parking Fee Payment Authorization Agreement

These Terms and Conditions apply to the Applicant’s request to authorize Taishin Bank credit
cards to pay telecommunications charges of Chunghwa Telecom, Taiwan Mobile, and Far
EasTone Telecommunications (collectively, the “Telecommunications Charges”) and street
parking fees. By completing the payment authorization application form and agreeing to these
Terms and Conditions, the Applicant authorizes Taishin Bank to process such payments
without the need for a separate charge slip. The Applicant further agrees that Taishin Bank
may designate any Taishin Bank primary credit card held by the Applicant as the credit card
for such automatic payment service.

For the purpose of processing the payment of the applicable fees, the Applicant agrees that
the information provided, including the Applicant’s National ID number, telephone number,
credit card number, and card expiration date, may be provided to the relevant service
providers or parking management authorities. Taishin Bank may collect, process, use, and
transmit the Applicant’s personal data internationally in accordance with applicable laws and
regulations.

The street parking fee payment service is available in the following areas: Taipei City, New
Taipei City, Taoyuan City, Hsinchu City, Taichung City, Tainan City, and Kaohsiung City. The
service is limited to the payment of street parking fees for automobiles and motorcycles. The
aforementioned telecommunications charges and street parking fees shall hereinafter be
collectively referred to as the “Fees.”

The Applicant must complete credit card activation before using the credit card payment
service for the Fees. Taishin Bank shall perform the payment service upon acceptance of the
Applicant’s authorization and confirmation of approval by the relevant service provider. Until
such approval and service commencement, the Fees shall remain payable by the Applicant.
The service will generally become effective approximately 45 days after application. Any
expenses or liabilities resulting from incorrect information provided by the Applicant or failure
to update such information shall be borne by the Applicant.

The Applicant acknowledges and agrees that the Fees paid through this payment service shall
not be eligible for the basic rewards of the original credit card, including but not limited to credit
card reward points programs, cash back, promotional rebates, or other consumption rewards,
unless otherwise specified by the designated credit card.

If any of the following circumstances occur with respect to the service providers for which
payment is authorized: (1) termination of service (e.g., service suspension or account transfer);
(2) failure to provide deduction information (including the amount payable) to Taishin Bank; (3)
notification to terminate this payment service; or (4) other circumstances that prevent Taishin
Bank from performing the payment service in accordance with this Agreement, Taishin Bank
may terminate the payment authorization without prior notice to the Applicant. For vehicles
registered for the parking fee payment service, if there are any changes such as sale, theft,
ownership transfer, or scrapping of the vehicle, the Applicant must apply to Taishin Bank to
terminate the payment authorization. Until Taishin Bank accepts such application and
discontinues the payment service, Taishin Bank shall continue to process payments in
accordance with this Agreement, and the Applicant may not refuse to reimburse Taishin Bank
for the Fees already paid on the Applicant’s behalf.

Fees successfully paid by Taishin Bank will be listed on the Applicant’s credit card statement.
Receipts for street parking fees must be downloaded by the Applicant from the websites of
the respective municipal parking management authorities. Taishin Bank will not issue separate
official receipts.

Taishin Bank’s obligation to process payments is subject to the condition that the available
credit limit of the Applicant’s Taishin Bank primary credit card(s) is sufficient to cover the Fees
payable for the applicable billing period. If the Applicant holds only one Taishin Bank primary
credit card, or if the designated credit card number becomes suspended, not renewed,
overdue, over the credit limit, or otherwise subject to credit deterioration, Taishin Bank may
return the payment information to the relevant service provider for processing according to its
collection procedures without prior notice and may terminate the payment authorization
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accordingly.

In the event that the Applicant has any dispute regarding the amount, details, refunds, or
additional charges of any fees, the Applicant shall directly contact the respective service
providers for inquiry and resolution. If, upon verification by the service providers, a reduction
in the fees is confirmed, the service providers shall directly refund the relevant amount to the
Applicant. Where any disputed amount is involved and Taishin International Bank deems it
necessary to conduct an investigation, the Applicant shall have the obligation to provide the
Bank with authorization to obtain the Applicant’s usage, calculation, and communication
records from the relevant service providers and to cooperate with the investigation. Should
the Applicant fail to fulfill such obligation, any resulting losses shall be borne by the Applicant.
The Applicant warrants that all information provided for the application of automatic payment
of various service charges is accurate and correct. Any penalties, service suspension, or other
losses arising from errors in the Bank’s payment processing due to incorrect information
provided by the Applicant shall be borne solely by the Applicant.

In the event that the Applicant applies to change or cancel the designated credit card for
automatic debit, applies to change the Applicant’s national identification number with Taishin
International Bank, or upon termination of this Agreement, the Applicant’s authorization for the
Bank to automatically pay various service charges on the Applicant’s behalf shall become
invalid. Should the Applicant wish to reauthorize the Bank to process such automatic
payments, the Applicant shall submit a new application in writing or through electronic banking
services. If the Applicant has previously designated another bank account or credit card for
automatic debit, the Applicant shall apply to the original authorized institution to cancel such
authorization.

If the Applicant has already set up automatic payment for roadside parking fees through
another bank account or credit card, the Applicant shall first apply to the original financial
institution to cancel such arrangement before authorizing Taishin International Bank to
process the payment via credit card. The timing of deductions for parking fee payments shall
be subject to the operating schedule announced by the relevant municipal parking authorities.
The cut-off time for the Bank’s processing switch for automatic payment of various service
charges is 8:00 p.m. daily (the actual time shall be subject to the Bank’s operational
procedures). If the cardholder’s credit card is suspended or the cardholder applies for card
suspension prior to the cut-off time on the same day, the Applicant acknowledges that the
automatic payment service can only be terminated on the following day. Therefore, any
telecommunications charges or roadside parking fees that have already been processed by
Taishin International Bank prior to the termination of the automatic payment service shall
remain payable by the Applicant and may not be refused.

With respect to the customer number or account number designated by the Applicant for
automatic payment of various service charges, if the relevant service providers notify Taishin
International Bank of a change in such number, the Applicant agrees that the Bank may
continue processing the automatic payment using the newly assigned number provided by the
service providers. In the event of any change to the vehicle license plate number designated
for automatic payment of parking fees, the Applicant shall pay attention to the effective date
of such change. Any fees, refunds, or penalties incurred prior to the effective date shall be
handled by the Applicant directly with the relevant public parking service operators.

Important Notes for Cathay Pacific Co-branded Card Application

1.

1. The co-branding partner of this co-branded card is Cathay Pacific Airways Limited
(hereinafter referred to as “Cathay Pacific’). For the purposes of providing various
membership benefits and marketing services, Cathay Pacific may collect, process, use, and
transmit internationally the Applicant's and Supplementary Card Applicant’s basic personal
information, including but not limited to their Chinese and English names, gender, credit card
type, Cathay Pacific’s Cathay membership tier and membership number (including the former
Marco Polo Club membership tier and number and the former Asia Miles membership tier and
number), date of birth, credit card mileage accumulation, telephone number, address, and

email address. Taishin Bank may also provide Cathay Pacific with relevant information of the
Applicant, including membership tier and accumulated mileage.

When using this co-branded card to purchase Cathay Pacific airline tickets, the cardholder will
simultaneously earn Asia Miles under the Cathay Pacific’s Cathay membership programme.
With respect to the accumulation, redemption, and other restrictions relating to Asia Miles
earned through the use of this co-branded card, the Applicant agrees to comply with the
relevant terms and conditions of the Cathay Pacific’s Cathay membership programme. If the
Applicant is not yet a member of the Cathay Pacific’s Cathay membership programme at the
time of applying for this co-branded card, Taishin Bank will apply for membership on the
Applicant’s behalf upon approval of the Cathay Pacific Co-branded Card, so as to facilitate
mileage accumulation and redemption. The Applicant agrees that Taishin Bank may provide
the aforementioned personal information to Cathay Pacific for the purposes of applying for
membership and providing marketing information and promotional offers under the Cathay
Pacific’'s Cathay membership programme. If the Applicant is not approved for the Cathay
Pacific Co-branded Card, such outcome shall not affect the Applicant’s membership status in
the Cathay Pacific’s Cathay membership programme. Should the Applicant wish to cancel the
membership, the Applicant shall contact Cathay Pacific directly.

During the period in which the Applicant holds and uses the co-branded card, the Applicant
agrees that Taishin Bank may exchange and utilize the Applicant’s personal credit card
spending records relating to this co-branded card with Cathay Pacific for business promotion
purposes, and further agrees that Cathay Pacific may use the Applicant’s personal information
as a basis for offering various benefits and promotional activities.

The categories of personal data collected, the period, territory, recipients, and methods of use
of such personal data shall be governed by the Cathay Pacific Customer Privacy Policy
available on the Cathay Pacific website:

https://www.cathaypacific.com/cx/en_TW/legal-and-privacy/customer-privacy-notice.html

Important Notes for the JKO Co-branded Card

1.

Only transactions completed during the period in which the JKO Co-branded Card is
successfully linked to the JKOPay App shall be eligible for the JKO Co-branded Card Rewards
Program. If, at the time of the transaction or reward issuance, the cardholder’s JKO Co-
branded Card has not been successfully linked to the JKOPay App, has been unlinked, or the
JKOPay account has been closed, the cardholder shall be deemed to have waived eligibility
for rewards and will not receive JKO Coins. No retroactive issuance or cash conversion shall
be permitted. The Taishin JKO Co-branded Card Rewards Program shall be governed by the
latest announcements published by Taishin Bank.

If a cardholder returns or cancels a transaction made with the card for any reason, the amount
of JKO Coins to be deducted shall be calculated based on the refunded transaction amount.
If the cardholder’s JKO Coin balance is insufficient or has already been fully redeemed, Taishin
Bank may convert the amount at the rate of NTD 1 per JKO Coin, and charge such amount to
the cardholder as an amount due on the credit card statement. Any matters not specified
herein shall be governed by the JKO Co-branded Card Rewards Program.

If the information retained by Taishin Bank regarding the cardholder is inconsistent with the
information registered with JKOPay, Taishin Bank and JKOPay shall refuse to provide the
instant card linking service.

After completing the instant linking service of the JKO Co-branded Card with the JKOPay App,
the cardholder may use the JKO Co-branded Card linked in the JKOPay App to make
purchases at merchants that accept JKOPay prior to receiving the physical credit card. If the
physical card is not activated within 30 days after card approval, Taishin Bank reserves the
right to terminate the completed instant card linking service.

After receiving the physical credit card, the cardholder must complete the card activation
procedure through the Taishin Bank official website, Richart Life App, or the telephone voice
service before the physical JKO Co-branded Card may be used for credit card transactions.



Important Notes for Supplementary Cards of Co-Branded Credit Cards

When applying for any of the following co-branded credit cards, once the specific co-branded card
type applied for is approved, the applicant shall be deemed to have agreed to become a member
of the respective co-branding partner or affinity organization. For related membership notices,
terms, and conditions, please refer to the official website announcements of the respective co-
branding partner or affinity organization.

Tsann Kuen Website: http://www.tk3c.com.tw

Beyond Plaza Website: http://www.beyondplaza.com.tw/

Everrich Duty Free Website: https://www.everrich-group.com/

Shin Kong Mitsukoshi Website: https://www.skm.com.tw

SKM Park Outlets Website: https://www.skmpark.com/

PX Mart Mega Website: https://www.pxmart.com.tw/mega/services/credit-cards/rights

Cathay Pacific Website: https://www.cathaypacific.com/cx/zh_TW.html

Important Notes for the Instant Card Number Access Feature

1. Please note that if the physical credit card is not activated within 30 days from the card mailing
date, the Instant Card Number Access feature will be disabled and card-not-present
transactions will not be available until the physical card has been activated.
The Instant Card Number Access feature applies only to eligible primary card types as
announced by Taishin Bank and is not available for supplementary cards.
3. The card information obtained through the Instant Card Number Access feature is identical to
that of the physical credit card. Please keep such information properly secured. In the event
of loss, fraud, theft, misappropriation, or possession by any person other than the cardholder,
please immediately contact the Customer Service Hotline or notify Taishin Bank through other
available channels. The lost card replacement fee shall be handled in accordance with the
regulations applicable to each card type.

Upon completion of the initial card activation, card-not-present transactions may be conducted,

and such transactions shall be deemed credit card transactions.

5. Ifthe disclosure of card information is attributable to the applicant, the applicant shall be solely

responsible for any losses arising from unauthorized use.

For matters not specified herein, please refer to the applicable Terms and Conditions,

Cardholder Benefits Guide, and Taishin Bank announcements for the relevant card type.

7. Any form of card information display provided through the Instant Card Number Access feature
does not constitute a substitute for the physical credit card. If a service, benefit, or promotion
requires the presentation of a physical credit card, the Instant Card Number Access feature
will not apply. Please present the physical credit card for verification or card processing by the
merchant.
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8. If you select the Instant Card Number Access feature, all eligible cards applied for in this
application will be enabled with this feature. If you wish to enable the feature for specific cards
only, please submit separate application forms. If the card you applied for does not support
the Instant Card Number Access feature, the feature will not be available after card approval.

9. For applicable card types and detailed descriptions regarding the Instant Card Number Access

feature, please refer to: https://mkp.taishinbank.com.tw/s/2023/TSICN/index.html

Statutory Disclosure under the Personal Data Protection Act

Dear Customer, as the collection of personal data involves your privacy rights and interests, Taishin

International Bank Co., Ltd. (hereinafter referred to as “Taishin Bank”), when collecting your

personal data, is required under Article 8, Paragraph 1 of the Personal Data Protection Act to

clearly inform you of the following matters: (1) name of the non-government agency; (2) purpose
of collection; (3) categories of personal data collected; (4) period, area, recipients, and methods of
use of the personal data; (5) rights and methods available to the data subject under Atrticle 3 of the

Personal Data Protection Act; and (6) the impact on your rights and interests should you choose

not to provide the requested personal data.

1. Pursuant to relevant laws and regulations, including but not limited to the Banking Act,
Regulations Governing Institutions Engaging in Credit Card Business, Insurance Act, Act
Governing Electronic Payment Institutions, Money Laundering Control Act, Counter-Terrorism
Financing Act, Regulations Governing Anti-Money Laundering of Financial Institutions, and
Income Tax Act, Taishin Bank may directly or indirectly collect, process, use, and/or
internationally transmit your personal data.

The specific purposes for collecting your personal data, the categories of personal data, and
the period, area, recipients, and methods of use are described as follows:
(1) Specific Purposes
The specified purposes for the collection, processing, and use of personal data include:
credit card, debit card, or electronic payment business (067); personal insurance (001);
foreign exchange services (022); deposits and remittances (036); marketing, including
joint marketing within Taishin Financial Holdings Group and digital or telemarketing
services of Taishin Bank (040); and the collection, processing, and use of personal data
by financial service providers as required by laws and regulations and financial

supervision (059). The scope further extends to financial dispute resolution (060);

financial supervision, administration, and inspection (061); fulfillment of statutory
obligations by non-government agencies (063); insurance agency services (065); and

matters regarding contractual, quasi-contractual, or other legal relationships (069).

Additionally, this covers the comprehensive management of lending and deposit

operations (082); credit review and loan approval (088); consumer and customer

management and services (090); consumer protection (091); property insurance (093);

account management and creditor rights transaction services (104); credit extension
operations (106); information and communication services (135); information and
database management (136); and information security and management (137). Finally,
the purposes include online shopping and other e-commerce services (148); credit
investigation (154); investigation, statistics, and research analysis (157); other financial
management services (177); other consulting and advisory services (182); and any other
business activities consistent with the Bank’s registered business items or Articles of
Incorporation (181).
(2) Categories of Personal Data Collected by Taishin Bank:

a. Information including, but not limited to, your Full Name, National Identification
Number, Date of Birth, and Contact Information; online browsing behavior and data
related to your visits to the Taishin Bank official website or Mobile Applications (e.g.,
Cookies, Advertising Identifiers (IDFA/AAID), Vendor Identifiers, etc.); and other
details as specified in various Business Application Forms and related service
documents. This also includes information pertaining to your transactions, accounts,
or services with Taishin Bank, as well as data collected from you or third-party sources
(e.g., the Joint Credit Information Center (JCIC), the Fiscal Information Agency of the
Ministry of Finance, Financial Information Service Co., Ltd. (FISC), the National Credit
Card Center of R.O.C. (NCCC), the Taiwan Clearing House (TCH), International Card
Organizations, Acquiring Institutions and Contracted Merchants, Insurance
Companies, Electronic Payment Institutions, Public Utilities, and the Ministry of Digital
Affairs, etc.).

b. If you use electronic banking services on Taishin Bank’s website or mobile application
(APP) and choose to use a deposit account at another bank for identity verification,
the deposit account information you provide will be transmitted to the “Interbank
Financial Account Information Verification Mechanism” operated by Financial
Information Service Co., Ltd. (FISC) for verification to confirm the validity of such

external bank deposit account.
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c. Ifyou conduct any transaction through electronic banking services on the Taishin Bank
official website or mobile application (APP) (including, but not limited to, applying for
a credit card online) and choose to use a credit card issued by another bank for identity
verification, the information of such credit card issued by another bank that you
provide will be transmitted to the “Credit Card Assisted Cardholder Identity Verification
Platform” operated by the Joint Credit Card Processing Center and the Financial
Information Service Co., Ltd. for verification, in order to confirm the validity of the credit
card issued by another bank.

d. If you conduct any transaction through electronic banking services on the Taishin Bank
official website or mobile application (APP) and choose to use telecommunications
authentication for identity verification, Taishin Bank will collect, process, and use your
personal information—including your name, address, telephone number, email
address, payment records, and telecommunications credit score—from the
telecommunications carrier of the SIM card associated with the mobile phone number
you provided or from the telecommunications authentication service provider.

(3) The Period, Area, Parties, and Methods for Which Taishin Bank Utilizes Your Personal

Data:

a. Period: (1) The duration of the specific purposes for which the data is collected. (2)
The retention period as prescribed by applicable laws and regulations (including but
not limited to the Regulations Governing Anti-Money Laundering of Financial
Institutions, the Business Entity Accounting Act, etc.), or the period necessary for
Taishin Bank to perform its business operations, or the retention period specified in
individual agreements, or the period consented to by you (whichever period is the
longest).

b. Area: The domestic and overseas locations of the parties listed in Iltem 3 below.

c. Parties: (1) Taishin Bank (including outsourced service providers engaged by Taishin
Bank to process related matters). (2) Institutions permitted to use such data pursuant
to applicable laws and regulations (for example, the financial holding company to
which Taishin Bank belongs or other subsidiaries of such financial holding company).
(3) Other institutions related to the Bank’s business operations (for example,
correspondent banks, the Joint Credit Information Center (JCIC), the National Credit
Card Center of the Republic of China, the Taiwan Clearing House, Financial
Information Service Co., Ltd. (FISC), the Fiscal Information Agency of the Ministry of
Finance, international credit card organizations, acquiring institutions and participating
merchants, etc.). (4) Competent authorities or financial supervisory authorities as
authorized by law. (5) Parties to whom you have given consent (for example, co-
branding partners of co-branded credit cards, insurance companies, electronic
payment institutions, public utility providers, companies engaging in joint marketing,
cross-utilization, or sharing of customer data with Taishin Bank, companies
cooperating with Taishin Bank in business promotion, domestic and foreign
withholding agents, and domestic and foreign governmental or tax authorities, etc.).

d. Methods: In compliance with applicable personal data protection laws and regulations,
your personal data may be collected, processed, used, and transmitted/transferred
internationally in written or electronic form.

With respect to the personal data retained by Taishin Bank, you may exercise the following

rights:

(1) To inquire about, request access to, or request copies of your personal data from Taishin
Bank.

(2) To request supplementation or correction of your personal data from Taishin Bank.

(3) To request Taishin Bank to cease the collection, processing, or use of your personal data,
and to request deletion thereof.

(4) To request data portability or object to automated decision-making regarding your
personal data from Taishin Bank (subject to technical feasibility and applicable where the
data subject is a citizen residing within the European Union).

(5) To request Taishin Bank to cease telemarketing activities.

3. If you wish to exercise the rights set forth in Items (1) through (4) above, you may contact any
Taishin Bank branch office or Customer Service (Business Application Hotline: 0800-000-456;
Customer Service Hotline: +886-2-2655-3355). If you wish to exercise the right specified in
Item (5), in addition to the channels mentioned above, you may also make such request to
Taishin Bank during the telemarketing call.

4. Except for information required for Taishin Bank to fulfill its statutory obligations, you may
freely choose whether to provide the relevant categories of personal data. However, if the
personal data or categories you decline to provide are required for business review or
operational processing, Taishin Bank may be unable to conduct the necessary review or
processing and therefore may be unable to provide the relevant services to you. In addition,
pursuant to the U.S. Foreign Account Tax Compliance Act (FATCA), Taishin Bank may classify
your account with Taishin Bank as a Recalcitrant Account. Your understanding is appreciated.
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Important Notice Regarding Taishin Richart Card

1.Taishin Richart Card offers rewards in the form of Taishin Point (Credit Card). For detailed terms
and conditions regarding Taishin Point (Credit Card), please refer to the latest announcements on
the Taishin Bank official website.

2.Details regarding Taishin Richart Card benefits, initial reward plan, and switching instructions are
subject to the latest announcements on the Taishin Bank official website.

Please manage your finances carefully and value your credit.
Differentiated Revolving Credit Interest Rate: 2.88%—-15% per annum for
general purchases and cash advances, subject to computer-based credit
evaluation.

Cash Advance Fee: Cash advance amount x 3.5% + NT$150 per
transaction.

Base Date for Revolving Credit Interest Rate: January 2, 2026.

For other applicable fees, please refer to the official website for details.



